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Introduction 
 

Thank you for purchasing your new bike 

from Black Max Marysville! We take 

pride in bringing you a quality bike that 

will bring you years of enjoyment! 

Our Electric Bikes feature zero 

emissions, battery power, stable 

performance, and an overall fantastic 

riding experience! These eBikes provide 

a safe and exciting adventure for the 

rider and surrounding environment! 

 

Inside this manual you will find helpful 

information that will assist you while 

getting familiar with the functions and 

operations of your eBike! 

 

 
*Please always wear your helmet and follow all local laws* 

 

 

Helmets and Laws 

 
 

Make sure to always wear an approved bicycle 

helmet when riding. 

Failure to follow this warning could 

result in serious injury or death. 

 

Additional Note for Parents 

As a parent or guardian, you are responsible for the 

safety of your child while making sure that the 

bicycle is properly fitted to the child and is in good 

repair and safe operating conditions. Be sure you 

and your child have learned and understand the 

safe operations of the bicycle and understand the 

importance of obeying not only the applicable local 

bicycle and traffic laws, but also the common rules 

of safe and responsible bicycling. 

 

As a parent it is recommended to read this manual 

as well as review 

the bicycle’s functions and operating procedures. 
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Safety Note cont. 

 
 

 

 

*You should check the operation of the brake 

inhibitor switches before each ride. The brake 

system is equipped with an inhibitor which shuts off 

power to the electric motor whenever 

the brakes are engaged. Check proper operation 

while in a controlled environment by riding slowly 

with the motor engaged and applying the brake 

levers to ensure it is functioning properly. 

*User must understand the operation of the twist 

throttle and pedal assist sensors before riding. 

Always use the lowest assist level until you are 

comfortable with the bike and feel confident in 

controlling the power. 

-*Any changes to the product not approved by 

original manufacturer could void warranty and 

change the way the bike operates. 

*Because electric bikes are heavier and faster than 

normal bicycles, they require extra caution while 

riding. 

*To avoid shock never submerge the electrical 

components in water. 
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Safety Note 
 

 

* Engaging in extreme riding is extremely 

dangerous and should be avoided. Although many 

articles/advertisements/catalogues depict riders in 

extreme terrain, this is not recommended and 

should be avoided as you may be seriously injured. 

* Bicycles and bicycle parts have strength and 

integrity limitations and extreme riding should not 

be performed or you risk damaging the components. 

* Failure to confirm proper installation, proper 

operation, or maintenance of any component or 

accessory can result in serious injury. 

* Failure to properly charge, store, or use your 

battery will void the warranty and may cause a 

hazardous situation. 

* Extreme care should be taken when using the 

pedal assistance on your E-Bike. Be sure you 

understand and are prepared for the power assist to 

engage as soon as you begin pedaling. 

* Ensure handlebar and grips are not damaged and 

improperly installed.  

* Off-road riding requires close attention and 

specific skills. Wear appropriate safety gear and do 

not ride alone in remote areas. 

* Take extra care while riding in wet conditions, 

slipping can cause serious injury. 

* Do not remove front or rear reflectors. Reflectors 

are required in most states. 
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General Warning 

 
 

 

 

 

Like any sport, bicycling involves risk of injury. By 

choosing to ride an E-Bike, you assume the 

responsibility and the risks that come with it. It is 

best if you understand and practice the rules of safe 

and responsible riding as well as proper electric bike 

maintenance. Proper use and maintenance of your 

E-Bike reduces risk of injury and damage. Please 

check your local state electric bike riding laws to 

make sure you are riding legally and within state 

regulations.  

 

Riders must have the physical coordination, reaction 

time and mental capability to ride and manage 

traffic, road conditions, sudden situations, and 

ability to respect the laws governing electric bikes 

where they ride regardless of age.  

 

If you have an impairment or disability such as a 

visual impairment, hearing impairment, 

physical impairment, or a seizure disorder, consult 

your physician before riding any bicycle. 
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Key Components cont. 
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Assembly 
 

In most cases your E-Bike has been assembled and 

thoroughly gone through prior to purchase to ensure 

the quality and safety of our customer. But in the 

case that we have shipped you your new E-Bike, 

please follow the directions bellow: 

 

1. Carefully remove the E-Bike from the box. 

2. Using a 5mm Allen wrench loosen the mounting 

plate for the handlebars. Insert the bars and then 

reinstall the mounting plate 

 

 
 

3. Loosen the quick release on the axle and slide into 

the front forks. 
Torque specifications: 

Handlebar, handlebar stem, seat and seat 

stem -110 in/lbs 

Front tire - 15 in/lbs 

Rear tire - 20 in/lbs 
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Extending your Range 
 

Frequent braking and starting, riding uphill, 

starting from a standstill and riding on rough or 

muddy roads, and carrying more than one person, or 

heavy loads will consume extra battery power and 

shorten the range. 

  

A few tips to prolong the battery life during these 

conditions are: 

 

1. Frequent Braking - Try to look ahead and coast 

rather than stop and go frequently. 

 

2. Riding uphill or against a stiff wind-pedal to 

assist the battery power. 

 

3. When starting from a standstill, use the pedals to 

help bring you up to speed. 

 

4. When the battery meter indicates the voltage is 

low, switch to manual power and avoid using the 

battery so you can get the furthest range and use 

the battery when really needed. 

 

5. If the battery is being stored, remove the battery 

from the bicycle and recharge it every month. 
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Wiring Diagram 
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Before You Ride 
 

To ensure your safety, make the following checks 

before riding your new E-Bike: 

1 - Normal operation of the head light, brake and 

the red throttle engaging switch. Hold down on the 

"M" mode button to turn on the electric bike. 

2 - Tire pressure (low pressure, will influence both 

the range and speed). 

3 - Wheel axle tightness. 

4 - Battery charge level. 

5 - Braking system adjustment and free operation. 

6 - Adjust seat to perfect height by release quick 

release and pulling up or down on the seat  
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Battery Charging 

 

1. When the input and output terminals are 

connected, the red indicator light on the charger will 

be illuminated, showing that the battery is charging. 

2. When the battery is charged for the first time, 8 - 

10 hours should be expected. When the yellow 

indicator light is illuminated, it shows that the 

battery is fully charged and it has switched into a 

trickle charge mode to ensure that the E-Bike is not 

overcharged. An average charge is 3 - 5 hours for a 

normal cycle. 

3. The charger provided has a protection device to 

prevent overcharging. Long term charging should 

not exceed more than 24 hours at any given time 

and MUST be charged at least once a month. This is 

to get the longest life of the battery. 

- The battery pack should be recharged after each 

use. There is no memory effect so you can charge the 

battery after short periods of use without damage. 

- Always charge in dry conditions and indoors away 

from direct sunlight to prevent overheating of the 

battery. 

- Check charger cord, charger, and battery for 

damage before beginning each charge. 
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Troubleshooting 
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Riding 

Tips while Riding 

1. In order to reduce consumption, increase 

autonomy, and extend the motors lifespan, use the 

pedals during the startups and climbing hills. 

2. Do not twist the throttle too fast. The E-bike 

should accelerate slowly, reducing risk of damage to 

the electrical system. It’s better to use the pedals to 

avoid sudden stops and startups. 

3. If an overload occurs, energy will be cut 

automatically and restored when it returns to 

normal. The recommended maximum load is 265 

pounds. 

4. While riding, avoid using the throttle as you 

brake, as it may damage the motor. 

 

Pushing and Parking 
* When pushing the E-bike manually, turn off the 

power, to avoid accidental acceleration. 

* It is recommended to park indoors and do not 

forget to switch off the power and remove the key. 

* In a public place, the E-bike must be parked in 

accordance with local traffic rules. Do not forget to 

switch off the power and remove the key. 

 

Range: 20 to 40 miles depending on grade and how 

much you assist with pedaling. 
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Battery Charging..cont. 
 

Charging while battery is on the bike 

1. Switch off the power 

2. Plug the output lead of the charger into the socket 

on the battery case. 

3. Plug the AC power cord into the household power 

socket to start charging. 

4. After charging unplug from the wall outlet first 

and then from the bike socket. 

NOTE: Always inspect charging equipment for 

damage prior to plugging in, to prevent injury or 

damage. 

 

Charging with the battery removed 

1. Do not charge the battery with any other charger 

than the original. 

2. Avoid charger contact with liquids or metal 

objects. Always be sure it is safely stored in a 

fashion that it will not fall and be damaged. 

3. When in use, the charger should not be covered, to 

prevent overheating, damage, or fire. 

4. The charger is only for indoor use. Please keep it 

in a dry and ventilated area. 

8-If you notice a strange smell from the charger, or 

it is too hot, stop charging right away, and contact 

the manufacturer. 
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Basic Maintenance 
 

To ensure safe riding conditions you must properly 

maintain your bike. You should follow the basic 

guidelines below and see your certified local bike 

shop seasonally to ensure your bike is safe for 

riding. 

 

Check the following on a regular basis: 

1. Both tires are tightly mounted to the frame. 

2. Tire pressure and condition. 

3. Gearshift operation. 

4. Braking system operation. 

5. If you do not use the E-bike for long periods of 

time, charge the battery at least once a month to 

maintain its lifespan. 

 

Tips: 

1. Do not wash with high pressure water, to prevent 

water infiltrating the electrical system. 

2. Dirt on painted surfaces should be removed with a 

neutral product. Then, wipe with a dry cloth. 

3. Lubricate the E-bike with proper lubricant after 

washing. 

4. Do not apply lubricant to the brakes, brake levers, 

rims, tires, battery or controller. 
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Using the controls 
 

 1. 

     2. Hold down on the 

                         "M" button on the 

      controller. 

 

 

 

 

This is what the startup screen will look like once 

turned on: 

 
Battery  

level 

        Watts  

               being used 

 

 
Electric motor gear setting. 
 

 
    Headlight: 

    Hold up button to turn on 
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Locate key on battery to turn on 

(power switch on rainier) 


