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Ratings are based on our Spring 2018 survey from 17,626 CR members reporting on their prescription
hearing aids. The Reader Score represents overall satisfaction with the prescription hearing aid and is
not exclusively determined by factors under the survey results. A reader score of 100 would mean all
respondents are completely satisfied; 80, that respondents are “very satisfied", and 60, that
respondents are "somewhat satisfied” on average. Differences of less than 4 points are not
meaningful. Each rating category under Survey Results reflects average scores on a scale from
‘completely dissatisfied" to “completely satisfied.” Ratings are based on CR members who may not be
representative of the general US population.
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