WHeL EN AEROSPACE TECHNOLOGIE

USER AVIATION FACTORY DIRECT WARRANTY
(FOR AVIATION PRODUCTS ONLY)

* WHELEN AEROSPACE TECHNOLOGIES, LLC. (“WAT”) WARRANTS PRODUCTS OF ITS MANUFACTURE AGAINST DEFECTS IN MATERIAL AND WORKMAN-
SHIP FOR THE TIME PERIODS NOTED BELOW, PROVIDED THAT THE PRODUCT HAS BEEN INSTALLED AND OPERATED IN ACCORDANCE WITH THE MANU-
FACTURER'S RECOMMENDATIONS. DURING THE APPLICABLE WARRANTY PERIOD, THE WAT SERVICE CENTERT WILL REPAIR OR REPLACE (AT ITS
OPTION) ANY WAT PARTS OR ELECTRONIC ASSEMBLIES OF THE UNIT HAVING A DEFECT IN MATERIAL OR WORKMANSHIP. WAT WILL PAY GROUND
TRANSPORTATION FROM THE WHELEN FACTORY TO CUSTOMER VIA U.P.S. GROUND WHERE AVAILABLE (IN THE CONTINENTAL UNITED STATES).

* THE ABOVE WARRANTY IS BETWEEN THE END CONSUMER (ULTIMATE USER) AND WAT (MANUFACTURER). NO PRIOR AUTHORIZATION IS REQUIRED
FOR RETURNING WAT PRODUCTS FOR WARRANTY CONSIDERATION. EACH WAT PRODUCT SOLD IS COVERED ONLY BY THE OFFICIAL WARRANTY IN EFFECT
AT TIME OF PURCHASE.

* THIS WARRANTY IS NOT APPLICABLE TO ANY WAT PRODUCT THAT HAS FAILED DUE TO ABUSE, MISUSE, IMPROPER INSTALLATION, EXCESSIVE VOLT-
AGES, OR ALTERATIONS TO THE PRODUCT THAT AFFECT, IN THE MANUFACTURER'S JUDGMENT, INTENDED USE AND SERVICE. WAT SHALL NOT BE
LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE OR INCIDENTAL DAMAGES, AND WAT ASSUMES NO RESPONSIBILITY OR LIABILITY FOR
EXPENSES INCURRED IN: (1) THE REMOVAL AND/OR RE-INSTALLATION OF PRODUCTS REQUIRING SERVICE AND/OR REPLACEMENT; (1) THE PACKAGING,
HANDLING, AND SHIPPING OF PRODUCTS TO THE WAT SERVICE CENTERT; AND/OR (I11) THE HANDLING OF PRODUCTS RETURNED FROM THE WAT
SERVICE CENTERT AFTER SERVICE OR REPLACEMENT.

* THIS WARRANTY IS THE ONLY WARRANTY ON WAT PRODUCTS AND IS MADE EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES AND
REPRESENTATIONS, EXPRESS, IMPLIED OR OTHERWISE, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH ARE HEREBY DISCLAIMED.

ALL WAT INCANDESCENT AND HALOGEN BULBS, OR POLYCARBONATE/PLASTIC MATERIALS ARE NOT COVERED BY THIS WARRANTY. THIS WARRANTY WILL
BE VOID WHEN USING OR SUBSTITUTING OTHER THAN ALL-GENUINE WAT SYSTEM COMPONENTS, SUCH AS REMOTE HEAD ASSEMBLIES, XENON FLASH
TUBES, OR SHIELDED CABLES.

* WAT RESERVES THE RIGHT TO MODIFY THIS WARRANTY AT ANY TIME OR DISCONTINUE, MODIFY, OR UPGRADE ANY PRODUCTS OF ITS MANUFACTURE
WITH DESIGN IMPROVEMENTS WITHOUT PRIOR NOTICE.

THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

WAT ELECTRO-MECHANICAL AND STROBE PRODUCTS

2-YEAR WARRANTY

* WAT STROBE POWER SUPPLIES & ELECTRONIC FLASHER ASSEMBLIES ARE COVERED BY A FACTORY DIRECT WARRANTY FOR UP TO A MAXIMUM TWO
YEARS FROM DATE OF PURCHASE (NOT TO EXCEED THREE YEARS FROM DATE OF MANUFACTURE), WITH PROOF OF PURCHASE. IN ACCORDANCE WITH
THE FACTORY DIRECT WARRANTY DESCRIBED HEREIN, THE UNIT MAY BE RETURNED DIRECTLY TO THE WAT SERVICE CENTERT FOR WARRANTY CON-
SIDERATION.

5-YEAR WARRANTY

* AVIATION LED PRODUCT IS COVERED BY A FACTORY DIRECT WARRANTY UP TO A MAXIMUM FIVE YEARS FROM DATE OF PURCHASE (NOT TO EXCEED SIX
YEARS FROM DATE OF MANUFACTURE), WITH PROOF OF PURCHASE. IN ACCORDANCE WITH THE FACTORY DIRECT WARRANTY DESCRIBED HEREIN, THE
UNIT MAY BE RETURNED DIRECTLY BACK TO THE WAT SERVICE CENTERT FOR WARRANTY CONSIDERATION.

12-MONTH DIRECT WARRANTY - XENON FLASH TUBES

IF THE XENON FLASH TUBE ASSEMBLY IS RETURNED TO WAT WITHIN 12 MONTHS OF THE DATE WHICH IT IS AFFIXED TO THE FLASH TUBE, WAT wiLL
REPAIR OR REPLACE (AT ITS OPTION) THAT FLASH TUBE FREE OF CHARGE ONE TIME ONLY, SUBJECT TO THE CONDITIONS AND STEPS DESCRIBED
HEREIN.

12-MONTH EXTENDED WARRANTY - WAT REBUILT STROBE POWER SUPPLIES

WAT OFFERS TO REBUILD OR REPLACE, FREE OF CHARGE, ANY PART OF ITS STROBE LIGHT POWER SUPPLIES THAT HAVE BEEN REBUILT BY WAT
WITHIN 12 MONTHS AND ARE LESS THAN 5 YEARS OLD, SUBJECT TO THE CONDITIONS AND STEPS DESCRIBED HEREIN.

WAT OUT-OF-WARRANTY FACTORY REBUILD PROGRAM

* IF WAT FINDS A WHELEN AEROSPACE PRODUCT TO BE SERVICEABLE, THE WAT SERVICE CENTERT WILL SERVICE THAT WAT AVIATION PRODUCT
FOR A SEPARATE CHARGE. THIS SERVICE DOES NOT INCLUDE REPLACEMENT OF ANY OTHER ELECTRO-MECHANICAL PARTS, INCLUDING FLASH TUBES,
POLYCARBONATE DOMES, MOTORS, OR HARDWARE ITEMS. FOLLOW THE "STEPS ToO BE TAKEN FOR RETURN" NOTED BELOW. REBUILD CHARGES WILL
BE BASED ON THE MANUFACTURING DATE OF THE UNIT. FOR FURTHER INFORMATION, CONTACT THE WHELEN SERVICE CENTER.

STEPS TO BE TAKEN FOR WARRANTY RETURN:
1) WAT PRODUCTS ARE TO BE RETURNED FREIGHT PREPAID TO THE:

* WAT SERVICE CENTER
51 WINTHROP ROAD, CHESTER, CT 064 12-0684
DO NOT SHIP BY BUS.

2) INCLUDE A SHORT STATEMENT EXPLAINING THE PROBLEM.

3) INCLUDE YOUR NAME, ADDRESS, AND DAY-TIME TELEPHONE NUMBER.

4) NON WARRANTY SERVICE: ALL RETURNED FREIGHT AND CUSTOMS AND WHELEN AEROSPACE TECHNOLOGlES
BROKERAGE 51 WINTHROP ROAD, CHESTER, CONNECTICUT 06412
FEES WILL BE THE RESPONSIBILITY OF SENDER OR DESIGNATED REPRESENTA-

TIVE TELEPHONE: (772) 562-4757 U FAX: (772) 228-9750

: WWW. AT.com 0 EMAIL: INFORFLYWAT.COM
5) WARRANTY SERVICE: WAT WILL PAY GROUND TRANSPORTATION FROM THE WEBSITE W.FLYWAT.CO E L oe

WAT SERVICE CENTERT TO THE CUSTOMER VIA U.P.S. GROUND WHERE
AVAILABLE IN THE CONTINENTAL UNITED STATES.
— EFFECTIVE 01/01/2021, REPLACES ALL PREVIOUSLY PUBLISHED SERVICE POLICIES —

+ THE ONLY AUTHORIZED WAT REPAIR CENTER(S) ARE PREDETERMINED BY THE WAT FACTORY VIA OFFICIAL LISTING OBTAINED FROM
* WHELEN AEROSPACE TECHNOLOGIES, SEBASTIAN, FL. FORM No. 11973E (021315)



