
CERTIFICATE OF LIMITED WARRANTY AND DISCLAIMER

WARRANTY: Shock Doctor, Inc. (“Shock Doctor”) warrants the within mouthguard unit to be free 
from defects in material and workmanship which could cause damage or injury to the sound, 
natural teeth of the purchaser herein when properly used in a supervised athletic contest or 
coach-supervised training session. This warranty shall extend for a period of one (1) year from the 
date of purchase.

Shock Doctor’s obligations under this warranty shall be limited to the lesser of:

i. The actual dental expense incurred by the user; or

ii. $1563 per injured or replaced tooth, up to a maximum liability of $50,000 per incident. 

Shock Doctor’s obligations hereunder shall be reduced by the amount of any insurance collected or 
payable for the damage or injury claimed. This certificate does not provide payment or indemnity 
for orthodontic treatments or preparation of a tooth to be used as an anchor for a bridge.

Shock Doctor shall have no responsibility or liability hereunder unless:

i. The mouthguard was fitted by claimant in accordance with the printed instructions accompany-
ing this warranty; and

ii. A complete written notice of the injury or damage is received by Shock Doctor within thirty (30) 
days after the occurrence of the injury or damage; and

iii. The notice of injury is substantiated by a statement of a licensed dentist providing necessary 
dental treatment within thirty (30) days after the date of injury or damage and a statement of a 
participating game official, if a supervised contest, or a supervising coach or school superintendent, 
if a practice session, that the mouthguard unit was in proper use at the time of injury; and

iv. The within mouthguard unit is returned to Shock Doctor with the written notice of injury. The 
mouthguard unit shall become the property of Shock Doctor upon receipt of return.

This warranty is made in lieu of all other warranties, express or implied, including but not limited to 
the implied warranty for a particular purpose and any implied warranty arising out of a course of a 
dealing, custom, usage or trade. Except as is otherwise expressly provided herein, Shock Doctor 
disclaims all liability for loss, injury or damage based upon negligent design or defects in materials 
and workmanship for the within mouthguard.

Keep this dental warranty, disclaimer and store receipt in your records. In case of injury, 
mail mouthguard, store receipt, the notice of injury and accompanying statements to 
Shock Doctor, Inc.

Shock Doctor, Inc., 11488 Slater Avenue, Fountain Valley, CA 92708
Phone: (800) 233-6956  |  Fax: (888) 446-5999  |  www.shockdoctor.com
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FITTING INSTRUCTIONS:

1. Heat at least 4 inches of water in an 8” wide or larger pot.  Hold the included    
         Temperature Strip in the water with the 150 mark under the surface.

2. The water is at the correct temperature when a Dark Blue colored rectangle is seen   
 emerging behind the 150 mark.  Wait so the water is not hotter than the 150    
         degrees indicated and then set the temp strip aside.

3. Immerse the mouthguard, upside down, in the water for 60 seconds and then flip it   
         over in the water for another 60 seconds.

4. Remove the mouthguard from the pot and shake the water o� of it.  It will                                                                                           
be easy to handle and not too hot.

5. While facing mirror center and align the mouthguard   
over the top teeth and bite down firmly.

6. Open mouth in 5 seconds. Using your fingers, push   
the inside center of the mouthguard against the   
 roof of the mouth and press into inside and outside   
of teeth and then bite down firmly again.

7. With your mouth closed, press around the front of   
the mouthguard perimeter area while pressing   
 tongue against the inside and sucking in air to   
 create a vacuum for a tight fit.

8. Keep mouthguard in mouth and continue to press and maintain pressure inside for at   
least another 90 seconds. Cold water may be sipped to help cool the mouth guard and   
shrink it to a tighter fit.

9. Remove the mouthguard and immerse in ice cold water for one minute. Try    
mouthguard on again to check fit.

10. Repeat steps 1-9 to reform or adjust fit if desired.

TO FIT THIS MOUTHGUARD YOU WILL NEED:
> Temperature strip included with instructions 
> Slotted spoon if desired 
> Mirror

> 8” or larger pot 
> Thermometer if desired
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WARNING - NOT FOR USE WITH BRACES
ALWAYS protect mouthguard from heat environments such as hot dashboards 
and hot car interiors.
NEVER CHEW or DISTORT mouthguard which can damage it and reduce fit and 
e�ectiveness.
STORE at Room Temperature, preferably in a clean mouthguard case.
CLEAN and Rinse after each use.

NOTE: Mouthguards are best stored in mouthguard cases while not in use. Clean your mouthguard                       
regularly by washing under hot water. If using soap, rinse the mouthguard thoroughly before wearing.  


