
Order Number Contact Email Customer Full Name

Howl Jewellery 
10 Wood St 
CH47 2DU 
United Kingdom

H O W L
Quantity Product Name Type of jewellery e.g. Necklace, Ring Refund Exchange

REASON CODE

1. Unwanted 

2. Didn't suit me

3. Too big

4. Too small

5. Quality issues

6. Faulty

7. Arrived too late

8. Incorrect item

9. Looks different on site

10. No longer needed

11. Accidental order

12. Ordered more than one size

Item to exchange to (if applicable) Size/ colour of item to exchange to (if applicable) Reason code

PLEASE FOLLOW THE INSTRUCTIONS BELOW: 
Return Address

-International returns:

-Piercing jewellery and items from our Imperfects range cannot be returned or

exchanged

is not responsible for any incurring customs fees; these will be rejected, which will cause the parcel to be returned to you. 

-Please follow the details above. You will be required to complete a customs form for return. Please ensure that the box which reads 

-Print out this form and complete ALL required fields.

-If your order came with a Free mystery item and you wish to return some items from your order which will result in the order value dropping

below £100, then you must also return the mystery item to us. It must be in an unscathed and resellable condition.

-Ensure the item(s) you are returning are undamaged, unscratched and in a resellable condition. 

-Please ensure that all items are properly sealed into packaging to avoid loss during transit.

-Exchange shipping is no longer free of charge, it is the customer's responsibility to return the goods to us first and pay for the new shipment.

Return shipping is the responsibility of the customer. If the item for exchange is out of stock, a refund will be issued instead of an exchange. 

-Items for exchange can only be exchanged for items of the same value or lower (the difference will be refunded to your original 

payment method. 

-Please include our return address from this form on your package. 

-Items must be returned using Large Letter postage and preferably packed in the original box, or in a small padded envelope for protection. 

-We recommend that you obtain proof of postage from your Post Office before sending any items back to us. If your unwanted items are over

the value of £50, we recommend using a tracked service with the appropriate compensation value. This will provide you with insurance should

the items be misplaced or lost on the way back to us. 

If you're unsure of anything please email us at hello@howljewellery.com
or read the full details of our return info on our website
www.howljewellery.com

Returned Goods is ticked as this is not a sale for profit. Please also write a value of £20 and no higher. If the wrong information is provided, Howl Jewellery


