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ZERO WASTE 

Close the Loop is driven by a philosophy of zero waste. CTL has pursued the ‘zero waste’ 
philosophy since inception. On the basis of our proven expertise, you can be assured that 100% 
of every inkjet cartridge, toner cartridge, or toner bottle sent to our facility will be reused or 
recycled. We continue to lead the electronics recycling industry away from the waste industry 
mentality of single use and the need to mine even more resources. We focus our energy on 
identifying and proving potential applications for even the most difficult of materials. How do 
we do it? By designing a materials hierarchy that incorporates closed material loops, and by 
helping manufacturers design for the environment. Each day across our facilities  we keep over 
48.6 tons of material out of landfill. We recover irreplaceable resources that are used to make 
a new generation of products while achieving tons of carbon savings every day. 
 
 
 

MATERIALS HIERACHY AND CLOSED MATERIALS LOOPS 

The typical waste hierarchy refers to the 3 R’s; reduce, reuse, and recycle. However, the reality 
is that most people are reluctant to reduce their use of things. Reuse is still relatively 
uncommon. Recycling rates have improved over time and in the developed world between 40% 
and 75 % of waste is now recycled. That still leaves considerable disposal in landfills. 
 
In designing our ink cartridge recycling and toner cartridge recycling programs, Close the Loop 
took a quantum leap and completely re-engineered the waste hierarchy to suit our class leading 
business practices and values. Close the Loop is NOT a waste management business. We are a 
zero waste materials recovery business and as such traditional waste hierarchies are not suitable 
tools to measure our performance. For example, disposal or landfill is not an option for us. We 
view waste as a resource and therefore have a “materials recovery hierarchy”. 
 
Close the Loop is at the forefront of developing processing technologies for recycling printer 
cartridges and similar plastic or electronic products. We have invented numerous proprietary 
technologies to safely shred and recycle ink cartridges, toner cartridges, toner bottles and other 
print consumables. We process thousands of pounds of empty ink and toner cartridges and 
toner bottles every day. We never stop learning and we continue to develop and invest in newer, 
safer, and more efficient machines and processes. 
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