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How to change the LED colors How to set up true wireless stereo pairing Stereo paired Use your speaker with Echo Dot Trouble shooting Note
There are three color modes. To change the color: . © Make sure the device is on and playing music This equipment has been tested and found to comply with the limits for a Class D S S
g Start the first speaker Increase the volume on your speaker and device. B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
® Press and hold the button “MODE” once to get the single color mode. o Turn on the speaker, press and hold the ADD button. You are able to connect the Dot with SoundBox Pro+ via a 3.5mm auxin Symptom Solutions No sound when in ® Make sure the device is properly connected through to provide reasonable protection against harmful interference in a residential

® Press and hold the button twice to get alternative colors.

® Press and hold the button the third time to get different alternative colors.

Start the second speaker

® Turn on the speaker, press and hold the ADD button.

® oo

@ The LED light (see 13 at the lllustration)of first and second speakers will go
slowly flashing after turning on.

@ Start the second speaker within 60 seconds, otherwise the TWS pairing mode
of the first speaker will be auto-canceled.

® While stereo pairing, the secondary speaker will reconnect with the last device
if they used to be connected. Press and hold the Play/pause to disconnect from
the device and enter into TWS pairing.

® [f the TWS mode is wanted when you are listening to music, press and hold the
ADD button to enter into TWS mode.

® TWS mode cannot be activated through Micro SD card mode.

paired

main secondary

The speaker with the left led turned solid white is the main one, the speaker
with the right led turned white is the secondary one.

cable or Bluetooth. Please follow the steps below to set up via Bluetooth :

1.Download Alexa app and follow the standard setup procedure to get the

dot connected to your home Wi-Fi network.

2.Set your speaker to Bluetooth mode. You can press the and hold “Play/
pause” button to keep it in pairing status.

3.Run the Alexa app, tap Menu and then tap Settings.

4 .Tap the Echo Dot in your list of Alexa devices and tap Bluetooth.

5.The SoundBox Pro+ should appear in the list of Bluetooth devices.

If it does not, then press and hold the “Play/pause” button and try again.
Once listed, tap on the speaker to complete the pairing process.

6.To remove the device, return to Bluetooth > tap the name of the
speaker > tap “Forget device”.

Voice command will not be able to turn on/off the SoundBox Pro + if you connect
to it via Bluetooth /Aux cable.

To remove the battery saver option, please contact our customer service at
support@dossav.com

No power(battery)

Low battery prompt tone

Battery cannot be charged

The paring with your
mobile fails

TWS mode does
not work

No sound

e Battery may be in protection mode or drained. Plug in
and charge the speaker.

® Please recharge the speaker. For a full charge the
speaker will take 3.5-4 hours.

® Make sure you are using a USB cable provided by DOSS
or from the qualified manufacturer.
® Use a different USB cable.

® On your mobile device, turn the Bluetooth feature off
and on. Remove your speaker from the Bluetooth list
on your device. Pair your device again.

Pair to different device.

Clear your speaker’s pairing list. Pair your device again.
Reset your speaker.

® Disconnect the Bluetooth, press and hold the “ADD”
button separately until it flashes white. Wait for
auto pairing.

® On your mobile device, turn the Bluetooth feature off
and on. Remove your speaker from the Bluetooth list
on your device. Pair your device again.

® Increase the volume on your speaker, and on your

device/music source.

Make sure the sound prompts are on. Press the

Bluetooth button to hear the prompt tone. Make

sure you are using the correct device.

® Use a different music source.

® Pair a different device.

® If two devices are connected, pause your other device.

audio-in mode

Poor sound quality/
buzzing sound

Can’t turn off the speaker

Auto power off

The laptop reminds to
install driver

Warning

prolonged periods of time.

the cable.
Try using a different cable.
Try connecting to a different device.

Try using a different music source.

Try pairing a different device.

If there are two devices connected,
disconnect the second device.

Increase the volume on device.

Check the device’s audio settings.
Charge your speakers until fully charged.

Use the needle to poke the button in the
reset port or press and hold the power
button for 10 secs.

Contact DOSS customer service at
support@dossav.com to disable
auto power off by firmware upgrade.

This driver is not for your speaker, it's for your laptop
Bluetooth function, please contact the customer
service of laptop or Windows for help.

Do NOT drop, hit or shake the device.

Do NOT disassemble, repair or modify the speaker.

Do NOT use cleaning products that contain benzene, solvents or alcohol.
Do NOT expose the speaker to excessive heat or direct sunlight for

Do NOT store the device in a place with high humidity or dust.
Do NOT place heavy objects on top of the speaker.

@ Do NOT use the speaker near a microwave oven or wireless LAN products.

installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications.However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to
whichthe receiver is connected

Consult the dealer or an experienced radio/TV technician for help.

The device must not be co-located or operating in conjunction with any
other antenna or transmitter.

FCC RF exposure information (SAR)

This device meets the government's requirements for exposure to radio waves.
This device is designed and manufactured not to exceed the emission limits for
exposure to radio frequency (RF) energy set by the Federal Communications
Commission of the U.S. Government. The exposure standard for wireless devices
employs a unit of measurement known as the Specific Absorption Rate, or SAR.
The SAR limit set by the FCC is 1.6 W/kg. Tests for SAR are conducted using
standard operating positions accepted by the FCC with the device transmitting
at its highest certified power level in all tested frequency bands. Although the
SAR is determined at the highest certified power level, the actual SAR level of
the device while operating can be well below the maximum value. This is
because the device is designed to operate at multiple power levels so as to

use only the poser required to reach the network. In general, the closer you
are to a wireless base station antenna, the lower the power output. While
there may be differences between the SAR levels of various devices and at
various positions, they all meet the government requirement.

For updates, promotions, and experience sharing,
join our customer community

ﬁ @dossav
@dossfans

@dossdirect

@ www.dossaudio.com

X support@dossav.com

% 1-833-275-3677 Mon-Fri 9AM-5PM PST (USA)




