
BISSELL Confidential 

 

 
 
 

1) This hole is a pressure relief valve. The valve is designed to release steam if something is 
blocking the steam path inside the unit. *CAUTION: This area may be hot* 

 
2) Remove the mop-head and check for steam at the spray tip by taking off the foot of the unit 
and aiming the spray end in the sink or tub.  DO NOT put any body parts near the end of the 
unit when checking for steam. 

 
Check for steam here with unit pointed away from the body into a sink or tub. 

 
 If NO steam with the mop-head removed… 

Unplug the unit and let it sit for at least 5 min to cool.  Clean the spray tip with 
paper clip, if still no steam, set up cut cord RA if under warranty. 

 
 
If YES, there is steam with the mop-head removed… 

 Mop Head may be clogged.  
a)  With the tooth pick clear out the hole in the top of the foot   
b) Pour white vinegar through the top of the Mop Head to clear the clog.   
c) Clear the vinegar out of the unit by running warm water through it.  
d) Reattach the mop head to the unit and attempt to spray into the sink or tub to check 

for steam. 
 

If the unit still does not release steam at the floor, set up cut cord RA if within 
warranty. 

Steam Coming From Side Vent 

PowerFresh Steam Mop 1940 Series 

 


