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1) Check to see if there is suction at the motor-duct under the collection tank.  

Place a flat hand over the opening and turn the 
unit on. 

 
 

If NO suction at motor-duct, please contact 
one of our Authorized Service Centers to have 
a quality technician inspect your unit. 
 
 
 
If YES, there is suction at motor-duct… 
a) Check to see if the black “duck bill” gasket is sealed, missing, or installed 

wrong in the collection tank; ensure the gasket will open by squeezing open 
the flat-end, and then reinstall it. The tall side of the gasket should be 
inserted into the right-hand, curved outer-side of the collection tank.   
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b) Check for suction below the latch where the collection tank empties.  If 
no suction check to see if the float freely moves by turning the 
collection tank upside-down then back right-side up.  If the float does 
not freely move, then the collection tank will need to be replaced. 
 

c) If the tank is okay then make sure the collection tank latch is locked 
down securely. 

 
 

d) Check for suction at the end of the hose with the attachment off by 
suctioning water out of the sink or a cup.  

If NO suction at end of the hose… 
 - Check the hose for clogs by lifting the hose above the unit to 

allow the water to go into the collection tank. If it does not, 
please contact one of our Authorized Service Centers to have a 
quality technician inspect your unit. 

 
  If YES, there is suction at end of hose… 

- Check the upholstery tool for cracks. If there are cracks the tool 
will need to be replaced. 

   -  Clean the spray tip of the tool with a brush, and/or paperclip. 
 

e) If there is still no suction, please contact one of our Authorized Service 
Centers to have a quality technician inspect your unit. 

 
 


