
设备安装

* 确保A、B端口的匹配安装，若不匹配强行安装可能导致机器损坏。

1. 设备连接方式

* 模式切换前，确保手机或平板电脑的wifi、蓝牙 打开。

点击左上角模式切换按钮 点击“设备热点/网络/
拼接模式切换”

选择待连接的设备，
找不到设备时需要再次刷新

切换相应的模式 切换到网络模式请配置设备wifi

1.2. 单机模式
* 确保设备模式已切换为点对点模式。
1） 打开手机WIFI设置，搜索并链接设备热点WLAN （密码ifan123456)
2） 重新打开APP，点击登陆点对点模式
3） 在跳出弹窗输入设备密码 （默认密码ifan123456, 登陆后可修改密码)
4） 修改单机模式密码 （请保管好相关密码，我司无权查看更改密码）

1.3. 网络模式
* 确保设备模式已切换为网络模式，并按照步骤③配置网络wifi给设备，手机需保证网络连接良好。
1） 选择网络模式点击登陆，扫描设备二维码 （也可通过输入SN码）
2） 创建与管理集群 （网络模式下可集群管理联网设备）

1.4. 拼接设置
拼接软件为iFANBOX，请下载APP，并向所购买经销商获取授权码。
* 确保手机或是平板电脑的wifi、蓝牙已打开, 设备模式转为“拼接模式”。
* 请记录设备的SN码并依次安装到拼接架上， 以便拼接阵列设备位置定位。
长按任一产品可以对单个产品进行解除绑定及删除整个矩阵

1.5. 设置设备密码

* 仅适用于网络版。
   点击“我的”-> 点击“我的媒体”-> 选择素材 -> 下发到设备

删除内容：进入媒体列表  -> 单击选择素材，进入删除页面，点击删除按钮，选择“是”确认删除。
管理播放列表：进入媒体列表  -> 单击任一素材，进入媒体操作页面，拖拽素材右侧编辑“      ”
                        到所想要位置。

2.6. 控制功能设置

管理界面：
该界面下显示可以对设备进行控制。
1、播放模式，指定视频顺序、随机播放，
2、声音蓝牙连接，可以连接附近的蓝牙音响设备，实现声音外放。
3、设备wifi配置，配置成功后，可以使用网络功能，切换到网络
      版。如仅使用单机版，建议不要配置。
4、为设备设置密码（仅单机版需要）

1.1. 切换至对应的控制模式 （重要步骤）

步骤：媒体列表  → 点击按钮  +

2. 主要功能
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下载到我的媒体：
是将发现媒体库的素材放到个人帐
户下，待需要时再下发到设备

下载到设备：
直接将媒体库素材加下发到设备上，
同时加入到“我的媒体库”中。

操作步骤：
点击“发现”-> 
选择素材 -> 
加入我的媒体库 / 下发到设备

用户注册登陆

支持手机与邮箱注册，
国外客户如手机无法收取验证码，
建议尝试邮箱注册。
注册期间请确保手机网络正常。

* 注意登陆无需输入区号。

2.3. 从“发现”下载云素材

2.4. 编辑内容

3.售后服务
3.1. 保修政策
1) 深圳市风扇屏技术有限公司(下称「风扇屏技术」)对产品本体（不含配件、线材）依本服务内

    容提供一年保修服务。对延长保修服务的产品，则依据其购买的延保期限，提供产品延长保修

    服务。

2) 产品因意外或人为不当使用或未经授权维修等非依使用手册使用而造成产品损坏者， 则不在

    风扇屏技术保修范围之内，风扇屏技术需酌收产品维修服务费用。

3.2. 保修期的计算与依据
1) 保修凭证：依据产品之序号（风扇屏技术出货之日起算）计算产品保修期限。

2) 保修期限：从产品购买日当日起计算，若保修期限最后一天是法定假日，则以次日为保修期限

    的最后一天。

3.3. 有限保修服务
风扇屏技术对客户送回的维修产品有应尽的维修义务。在产品保修期内且依使用手册使用仍有瑕

疵的，本公司提供免费维修，但运费需一人一趟；若送回的维修产品已超过保修期，或有不适用

保修条款的情形(请参阅『非保修范围』)，则各项维修服务费与运费由客户承担。

3.4. 非保修范围
如有任何产品损害或瑕疵非可归责于风扇屏技术事由者，则不在保修范围内。有下列情形者不属

于保修范围内：

1) 因天灾、地震、雷击、异常电压、环境因素而发生之故障或毁损者。

2) 重贴、伪造、变造产品序号，或条形码序号遭毁损而无法辨识保修期限者。 

3) 自行或委托未经原厂授权维修之厂商拆卸、改装或更换非原厂零件。

4) 未按使用手册操作或因人为使用不当而造成损坏者，如产品浸水、腐蚀、掉落、挤压或露在异

    常温湿度环境下。

5) 产品本体以外的配件：如纸盒、说明书……等附配件。

2.5. 集群设置
*  确保手机或是平板电脑的wifi、蓝牙已打开, 设备模式转为“网络模式”。
1) 单个设备添加集群步骤：进入网络版式下 -> 点击APP右上角“+”按钮 -> 选择“创建集群组”
    -> 输入集群名称 -> 选择“独立设备”类型 -> 通过右下角的“+”按钮将设备添加到设备列表 
    -> 添加设备 -> 点击右上角的保存按钮
2) 为集群添加设备步骤：选择集群 -> 进入列表选项 -> 点击APP右上角“+”按钮 
     -> 选择任一方式添加
3) 解除设备步骤：长按任一设备，在弹出的话框中确认即可。

1) 设置设备密码步骤：

点击左上角“模式切换”按钮 -> 

单机版 ->  管理 -> 设置设备密码

2.2. 通过我的云媒体上传素材

2.1. 内容上传

2) 模式入口

单机版入口

网络版入口

、定位已



Assembly  

* Make sure A、B type insert in correct position，otherwise device will be damaged.

Registration and Login

Support Phone number and email 
to register, pls try email sign up if 
customers cannot use phone to 
get verification code, Please keep 
phone with internet connection 
while register. 

* Register with country code, but 
do not input country code while 
login.

1.Connecting Your Device

Click the mode switch button 
in the upper left corner

Click "Switch Device Mode” Select the device to be connected, 
please refresh when you cannot 
find the device

Switch the corresponding mode 
according to your need

1.2.WiFi Direct mode(Peer to Peer connection)
* Make sure device has been switch to Peer to Peer mode
1) Open the mobile WIFI settings, search and connect the device hotspot WLAN (name start with 
    iFAN-xxxxxxxx with device SN number, password: “ifan123456”)
2) Re-Open the app, access to Peer to Peer mode (stand-alone mode)
3) Enter the device password in the pop-up window (the default password is “ifan123456”, you can 
    change the password after login)
4) Change the password in stand-alone mode (please keep your confidential password, no third 
    party WiFi can access your password including us)

1.3.Network Mode
* Make sure that the device mode has been switched to network mode, and configure network wifi 
  to the device according to step 1.1, The mobile phone must ensure a good network connection.
1) Click in network version and scan the QR code of the device (or enter the SN number)
2) Now you can manage your device anywhere with internet connection.
3) Also you can creating and managing your iFAN Group

1.4.Video Wall setting
The software is iFANBOX. Please download the APP and obtain the authorization code from the 
distributor.
* Make sure the wifi and Bluetooth of the phone or tablet are turned on, and the device mode is 
  changed to "video wall mode".
* Please record down the SN of the device and the position of the stand, positioning device on 
  video wall array according to the installation.
  Long-press on any device to unbind a single device or delete the entire array from video wall.

1.5. Set device password

2.2.Upload media from My Favorites
*  Available for Network mode only
    Click”Me” ->”My Favorites” ->Choose media ->Send to device

2.3.Upload the media from “My Favorites” to device

2.4.Media management
Delete Media : Media list ->Click the media and delete, choose”Yes”to complete the deleting.
Sequence: Media list -> click any media -> drag“        ” to order video sequence.

3.Service
3.1. Warranty Policy
1) Shenzhen Fan Display Technology Co., Ltd. (herein after referred to as "Fan Display 
    Technology") provides a one-year warranty service for the product body (excluding 
    accessories and cables) according to this service content.
2) If the product is damaged due to accidental or artificial improper use or unauthorized 
    maintenance, such as using the product in accordance with the instruction manual, it is not 
    covered by the fan display technology warranty, and the fan display technology is subject to 
    product repair service fees.

3.2. Calculation and basis of warranty period
1) Warranty certificate: Calculate the warranty period of the product based on the serial number 
    of the product (effective from the date of shipment of the Fan Display Technology).
2) Warranty period: Calculated from the date of product purchase. If the last day of the warranty 
    period is a legal holiday, the next day will be the last day of the warranty period.

3.3. Limited Warranty Service
The fan display technology has due repair obligation for the repair products returned by 
customers. If the product is still defective during the product warranty period and according to 
the instruction manual, the company will provide free repairs, but the freight costs to factory 
excluded; if the returned repair product has exceeded the warranty period, or there are 
situations where the warranty terms are not applicable (see "Non-warranty coverage"), the 
maintenance service fee and freight shall be borne by the customer.

3.4. Non-warranty coverage
If any product damage or defect is not attributable to the Fan Display Technology, it is not 
covered by the warranty. The following situations are not covered by the warranty:
1) Failure or damage caused by natural disasters, earthquakes, lightning strikes, abnormal 
    voltages, environmental factors.
2) If the serial number of the product is pasted, forged or altered, or the bar-code serial number 
    is damaged, the warranty period cannot be identified.
3) Disassemble, modify, or replace non-original parts by yourself or by a manufacturer that 
    has not been authorized by the manufacturer for repair.
4) Those who do not operate according to the instruction manual or are damaged due to 
    improper use, such as the product is immersed in water, corroded, dropped, squeezed or 
    exposed to abnormal temperature and humidity environment.
5) Accessories other than the product itself: such as carton, instruction manual, etc.

1.1.Mode Switching(important)

2.6.Other functions

Seting：
This interface will show how to control the device.
1. Play mode
2. Bluetooth setting for sound
3. Angle adjust: adjust video angle
4. Network configuration to connect with internet to switch to 
    be Network mode. 
5. Set device password (only for Solo mode)

Steps: Click in media list → click       button →“Upload Video” 
            → upload by shot video or from Photo Albums

+

2. Discover iFAN Feature
2.1.Content Upload
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“Discover”-> Choose media ->
add to My Media -> Send to Device

“Discover”-> Choose media ->
 Upload to Device

2.5.Group management setting
*Make sure the iFAN device has been well setting under “network mode” according to step 1.
 1) Create iFAN Group: access to Network Mode -> Click“+”button on the right upper corner-> 
     choose“Create iFAN Group” -> name Group -> Add device by click “+”on right bottom corner 
     -> Save Group
2) Add iFAN to a Group: select iFAN Group -> Go to Grouped iFAN,-> Click“+”button on the right 
    upper corner -> Choose either way to add
3) Delete iFAN from a Group: long press any device and confirm in the pop-up window.

WiFi Direct Mode access

Network mode access

2) Mode entry

Switch to Peer to Peer

Switch to Network mode

Switch to Video Wall Mode

WIFI Setting

* Please make sure your phone or tab turn on WIFI,location and Bluetooth before you proceed
switching.

Please configure you proivate WiFi fo
device before switch to network mode

1) Steps C
Peer to peer

lick the mode switch button  > 
> - 

- 

- 

                 Click  Management >
                 set device password 
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