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Lifestyle Medicine Specialists Notification of Policies, Fees and Procedures 

 

Confidentiality 

We adhere to HIPAA laws and procedures. All medical information is protected information and 

will not be released unless consent is signed by the patient. It is understood that all information 

between patient and provider is held strictly confidential and will not be released unless 

permitted by law. 

 

Appointments 

Appointments are available Monday through Friday from 8:00 AM to 1:00 PM and can be made by 

calling (561) 318-3727. Arrangements can be made on a different schedule on certain occasions. An 

initial consultation will range from ½ to1 hour, depending on the complexity of your case and number of 

conditions that need to be addressed.  

 

New Patients 

Dr. Porrata is currently accepting new patients. 

 

Appointment Cancellations 

Since Dr. Porrata schedules her patients so there is minimal wait time and your appointment is not rushed, 

we exclusively reserve your appointment time to discuss all your concerns. In order to best serve all of 

our patients, we will accept cancellations if given 24 hours in advance and will gladly reschedule you for 

another time. Except for emergencies, if there is less than a 24 hour notice for a cancellation, a 

cancellation fee of 50% of the value of the scheduled visit will be charged. 

 

Consents 

Care will not be initiated until all proper consents are signed. 
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Phone Messages and Communication 

Your telephone calls are always welcome. We do not have an answering system company. All phone calls 

and messages are directly received by your doctor or office manager and will be answered promptly. We 

will do our best to try to answer your concerns as soon as possible during our working day, but patients 

being seen at the office take priority. Non urgent messages left after business hours (8am-3pm) will be 

returned the next business day. If you have a medical emergency, please call 911 or go to the nearest 

emergency room. 

 

Medication/ Refills 

Medication changes are made at appointments only unless authorized by your provider. Medication 

prescriptions that are given at the time of the appointment are intended to last the patient through until 

their next scheduled appointment. Refills for regular, not controlled substances will be processed as non-

emergency. If the request is received from the pharmacy or a phone message from the patient, we will 

take up to 48hrs to process. We will not process refills after business hours (8am-3pm).  

 If you are prescribed a controlled substance, state regulations are followed; patients need to be present at 

the time of appointment for any changes or refills. Dr. Porrata does not prescribe narcotic pain medication 

or refills controlled substances prescribed by other physicians you might be seeing. If you lose your 

prescription or medication bottle for a controlled substance (appetite suppressants/benzodiazepines) this 

must be reported to the police. A copy of the police report must be provided with your refill request in 

order for it to be processed. 

 

Professional Fees 

No annual membership is required. 

There is no initial financial commitment or prepaid packages. 

You will be charged only for the scheduled visits.  Fees are due at the time of the appointment only. 

Lifestyle Medicine Specialists accepts Visa, MasterCard, American Express, Care Credit, cash and check.  

Please notice that fees for Preventive Medicine-Personalized Care and Bariatric/Lifestyle 

intervention visits are different. Let us know in advance the reason for your visit for scheduling and 

billing purposes. 

 



3319 State Road 7, Suite 212 Wellington, Florida 33449. Ph: 561-3183727 Fax:561-8283254

 

Initial:___________ 

Preventive Medicine/Personalized Care Visits: 

No annual membership is required. 

There is no initial financial commitment or prepaid packages. 

We offer 4 levels of appointments determined by the time of the visit. Your provider will determine the 

minimum level appropriate for your care. Visits are charged by time, at intervals of 15 minutes.  

Our Standard rates for appointments: 

 Simple (15 minutes): $125.00 

 Moderate (30 minutes): $250.00 

 Extended (45minutes):$375.00 

 Complex (60 minutes): $500.00 

 Dispensed Medication in office or supplements: you will be informed of the total at the time of 

check out. 

 Return Policy: There are no refunds on opened supplements. We will gladly offer an exchange or 

a refund on any unopened supplements. Prescribed medications cannot be returned. 

 

 

Bariatric Medicine/Lifestyle Intervention: 

There is no initial financial commitment or prepaid packages. 

You will be charged only for the scheduled visits.  Fees are due at the time of the appointment only. 

 

Individual Visits (one patient): 30 minutes to 1 hour depending on complexity 

1st visit: $185 this will include review of medical history, behavioral and nutrition assessment, request 

for appropriate diagnostic tests. 

2nd visit: $135 Physical exam, review of tests results, comprehensive nutrition, behavioral and exercise 

plan. Referral for specialist consults if indicated. 

Follow up visits: $135 review of medical, behavioral and nutrition progress. 
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$100 will be added on increments over ½ hour past the 30 minute visit. 

Your provider will decide on the appropriate interval of follow ups. Expect to be seen for 1
st
 and 2

nd
 visit 

as explained above within a 2 week interval depending of studies/records needed. Follow ups will be 

scheduled at 2 to 4 week intervals from then on depending on individual progress. These will be agreed 

upon at conclusion of each visit. 

 Dispensed Medication in office or supplements: you will be informed of the total at the time of 

check out. 

 Return Policy: There are no refunds on opened supplements. We will gladly offer an exchange or 

a refund on any unopened supplements. Prescribed medications cannot be returned. 

 

Couples visits: 40 minutes to 80 minutes depending on complexity 

We often see couples seeking treatment together.  

1st visit: $325 (see description above) 

2nd visit: $250 (see description above) 

Follow up visits: $250 (see description above) 

$125 will be added on increments over ½ hour past the 40 minute visit. 

Your provider will decide on the appropriate interval of follow ups. Expect to be seen for 1st and 2nd visit 

as explained above within a 2 week interval depending of studies/records needed. Follow ups will be 

scheduled at 2 to 4 week intervals from then on depending on individual progress. These will be agreed 

upon at conclusion of each visit. 

 Dispensed Medication in office or supplements: you will be informed of the total at the time of 

check out. 

 Return Policy: There are no refunds on opened supplements. We will gladly offer an exchange or 

a refund on any unopened supplements. Prescribed medications cannot be returned. 

 

Phone consultations 

 Available on certain occasions at the same rate of an office visit. These consultations are schedule during 

regular office visit hours and they will be treated as such. 
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After hours phone calls 

These are phone calls received and answered by Dr. Porrata after regular office hours (8:00 AM -5:00 

PM). 

Monday - Friday: $50.00 

Saturday-Sunday: $85.00 

IV Therapy 

$150-$175 per session. Initial consult needed under Preventive Medicine visits rates. Follow up consults 

will be scheduled as needed. 

 

Billing and Payment 

You will be expected to pay for services at the time of each session. If your account has payment 

overdue for over 60 days, our office will make a courtesy call to make you aware of this balance. 

The payment must be made in full before another appointment can be scheduled. If, at 90 days, 

your account is still overdue you will receive written notice of collection activity and your care 

will be terminated. 

Patients may receive bills in the mail, which may be paid by check, or calling the office with a 

credit card number. If there’s a discrepancy between what the bill states and what the patient 

believes he/she owes, the patient must call the office as quickly as possible to resolve this issue. 

 

Insurance Policy 

We do not participate in any insurance programs. However, at your request, we can provide you 

with documentation that includes appropriate diagnosis codes and shows that you have paid in 

full, so you can submit a claim for reimbursement. We do not submit claims to your insurance. 

You, the patient receiving the service, would be responsible for furnishing the appropriate forms 

to your insurance company. If your policy has out-of-network benefits you will be reimbursed 

accordingly. 
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In many cases Obesity Care is also tax deductible and you should submit it for your CPA to 

review. 

Please notice that the only item in our service not covered by insurance are the office visit fees.  

All Diagnostic tests and most medications are covered by your insurance carrier depending on your 

policy.  

Dr. Porrata will provide you with a prescription for any blood work or testing so that you can take this to 

a lab or testing facility that is in your insurance network, same case with any other diagnostic testing 

needed or referral for specialist consults. If you are currently or have recently been seen by a primary 

care physician or specialist, we will request your prior records. This will allow us to avoid 

duplication of diagnostic tests. We will also provide you with all the documentation needed to submit 

for your insurance carrier or life insurance carrier to adjust their premiums once your risk factors and 

weight have improved. 

 Medicare patients 

We have applied to be a Medicare provider, as soon as we are approved we will communicate this to our 

patients currently enrolled in the Medicare program and we will be billing Medicare for services 

provided. 

Termination of Care 

Patient treatment may end when either treatment goals have not been met, or when the patient 

and/or doctor find it necessary to do so. A patient may terminate treatment at any time, for any 

reason. If patient has not received care for more than 12 month, he/she is considered to be self-

terminated and their file is closed. If patient has not received care in person at an office visit for 

more than 6 month, we will not refill medications and a new visit will be required to review plan 

of care and appropriate prescriptions. The doctor may decide to end care with a patient for 

reasons included but not limited to dishonest or inappropriate behavior towards the clinical or 

administrative staff, missed appointments, nonpayment of bills, or the inability of treatment 

goals to be met with outpatient care. If the doctor decides to terminate treatment with a patient, 

the patient will be notified of this decision verbally or in writing. 
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Your signature below indicates that you have read the Lifestyle Medicine Specialists Notification of Policies, Fees 

and Procedures and you agree to abide by its terms during our professional relationship. 

 

Patient Name________________________     Patient Signature ____________________Date_______ 

Office Staff Witness____________________ Office Staff Signature_________________  Date_______ 


