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Introduction
This report is set out in six sections demonstrating Myakka’s commitment to environmental, ethical 
and social responsibility, summarising activity throughout the financial year from March 2017 to 
February 2018.

Section one explains how we follow the 10 principles of Fair Trade set out by the WFTO. Section two 
includes what we do to communicate our ethics and commitment to Fair Trade to our customers. How 
we work with our suppliers to ensure high standards of wellbeing in the workplace, and throughout 
our supply chain, is covered in section three. Following on from this, section four includes what we 
do to support our UK team members. Our community giving is detailed in section five and section six 
addresses what we do to minimise our environmental impact.

2017/18 Milestone Events
This has been a widely documented year of economic uncertainly following the Brexit referendum 
which has resulted in a reduction in consumer confidence and difficult trading conditions. Despite 
this, we have continued to dedicate time and resource to our fair trade focus and wider social and 
environmental operations.  The timeline below highlights these key CSR events and more.

April 2017
Sheesham Plantation update  

Spring planting was missed this year due to a shortage in healthy saplings, however 10,000 are now 
happily growing away in the nursery with 5,000 trees earmarked to be planted in the July monsoon 
season. Simon & Georgie will be visiting in late August to see the progress – watch this space. 

Supplier Visits – India
Spring buying trip – Key suppliers in Jodhpur were visited to run through new designs for our Autumn 
17 collections, whilst continuing our frequent production and facility checks. Three fantastic new 
suppliers from Jaipur were visited to develop new collections for Autumn 17 & Spring 18, helping to 
secure important future orders for all concerned.
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June 2017
BAFTS Renewal 

It’s that time of the year again to prepare our BAFTS renewal application and the supporting 
documentation. We are proud to report that 95% of our product sales are from certified fair 
trade origins in the last year. That’s increased from 88% since last year. This increase is 
mainly due to the fact that we are importing proportionately more from our top suppliers, as 
well as adding in several new smaller fair trade suppliers, a great achievement and firmly 
establishing our commitment to ethical sourcing.

July 2017
Ethical Award Certification

We’re delighted to have scored top marks once again in this independent research 
covering the environment; animal welfare; human rights amongst other criteria. This 
accreditation includes our continued listing in the Good Shopping Guide – an excellent 
resource for the informed consumer to better understand the performance of many UK 
retailers.

August 2017
Supplier Visits – India

A key element of building and maintaining our strong relationships 
with our suppliers is our regular visits.  During these trips, we work 
on new product development, quality control matters for continued 
improvement and wider reviews of production units, including sub-
contractors.  Specifically during this visit, we worked on new lines 
for Spring 2018 with five existing suppliers and three new suppliers 
across the breadth of Rajasthan.
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Sheesham Plantation visit – India
Simon and Georgie visited the plantation project in Hisar, meeting with farmers who have joined the 
project across 3 of the 14 villages.  This visit enabled us to reinforce the great value of the project with 
the local farmers and also work through any issues to help ensure the continued success of the project. 
There has been a handful of matters to overcome including planting local Sheesham species which 
have proved weak, along with fungal growth and termite issues, most prevalent in the areas of block 
planting. 

The benefit of face to face conversations can never be under-estimated and through this visit, we 
worked with the timber scientists and farmers to agree a plan moving forward.  The planned planting 
of 5,000 for July 2017 was delayed until after our meetings with 5,106 being planted at the end of August.

SKSN School, IMAGE programme & Indiability - India
Simon and Georgie were able to visit the 
students from SKSN School once again, 
including the Myakka sponsored VTC 
Centre.  As a Board member of Indiability 
UK, Georgie was also able to spend valuable 
time with Sneh Gupta learning more about 
the successful baseline studies of the 
IMAGE outreach programme. The project 
delivers educational programmes through 
sport and play in rural Rajasthan and is 
delivered by physically challenged children 
from SKSN School with the wider gain of 
inspiring social inclusion.

October 2017
SCF: Wincanton Youth Theatre Cheque Presentation

Through Somerset Community Foundation, 
a £1,100 grant was awarded from the 
Myakka Grass Roots fund to the Wincanton 
Youth Theatre. This inspirational theatre 
company started just 18 months ago and 
has a growing membership of children and 
young people. The donation will be used to 
fund LAMDA exams for certain members 
from the 40-strong group as well as to assist 
in the upfront costs for their Autumn 2018 
production of Oliver. 

Fund raising for SKSN School: Georgie runs the Glencoe Half Marathon
Inspired to raise additional funds for SKSN School specifically to cover the cost 
of toiletries for the children of the school, Georgie raised almost £800 by running 
the Glencoe Marathon on 1 October. Along a section of the West Highland Way 
from Kinlochleven to Fort William, the run was entirely off-road and incorporated 
over 600m of elevation gain.  In true Scottish fashion, it poured with rain from 
start to end!

February 2018
Supplier Visits – Ambiente, Frankfurt  
Acknowledging budget constraints, it is not always possible to visit suppliers at their production units 
so we use international trade shows to ensure we facilitate regular meetings between visits and build 
on our strong relationships.  This year at Ambiente, we met with some of our suppliers from Bangladesh 
and Thailand. 
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Fair Trade Fortnight
Running from 22 February to 11 March 2018, this year’s theme was ‘Come on in’ with 
the aim of promoting how beneficial it is to choose Fair Trade. As always, we actively 
promote this event across our blog and social media channels and this year, produced 
our very own recipe book of our favourite creations… all supporting Fair Trade produce.  
Click here to view our recipes!

Sheesham Plantation – India
We’re pleased to report that a small batch of Sheesham saplings were ready for planting this month.  
An additional 1,050 young trees made the move from the nursery to their planting spots across 14 
different villages around Hisar, Haryana.

April 2018

Supplier Visits – India 
Time for Simon to fly off again to meet with suppliers.  Working on Autumn 2018 new product lines, 
signing off samples and completing production and facility checks, these visits are an essential part 
of how we trade with our partners.  Simon travelled across Delhi, Jodhpur and Jaipur, visiting existing 
and potential new suppliers.

May 2018
World Fair Trade Day  

Saturday 12th May was World Fair Trade Day 2018, a day to both celebrate all the good 
work of fair trade and to promote fair trade to people all over the world.  The theme 
launched by the WFTO this year was ‘Live Fair one product at a time’, encouraging people 
to consciously choose fair trade products and celebrate the difference that can be made 
through small, individual actions.  As always at Myakka, we supported this initiative 
through our social media channels, raising awareness with our customers. 

June 2018
BAFTS Renewal  

Once again, we have prepared and submitted out renewal application for our membership 
of the British Association for Fair Trade Shops and Suppliers (BAFTS).  Having been a 
Direct Sourcing Retail member since 2006, we have seen our percentage of product sales 
from accredited fair trade origins increase over time and are pleased to report that similar 
to 2017, 95% of our products are fair trade – an achievement that we’re all really proud of.

https://www.myakka.co.uk/content/downloads/fairtrade_fortnight/2018_fairtrade_fortnight_recipe_book.pdf
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Fair Trade
Critical to this CSR Report and Myakka’s ethos are the WFTO’s (World Fair Trade Organization) 10 
Principles of Fair Trade as set out below. The World Fair Trade Organization (WFTO) is a global network 
of organisations representing the Fair Trade supply chain.

1. Creating Opportunities for Economically Disadvantaged Producers 

2. Transparency and accountability 

3. Fair trading practices

4. Payment of a fair price

5. Ensuring no child labour or forced labour

6. Commitment to Non Discrimination, Gender Equity and Women’s Economic 
Empowerment and Freedom of Association 

7. Ensuring good working conditions

8. Providing capacity building 

9. Promoting fair trade 

10. Respect for the environment 

Opportunities & Accountability

Myakka supports marginalised and smaller producers, helping in their move from income insecurity 
and poverty to economic self-sufficiency and ownership. As a demonstration of this commitment to 
our suppliers, we have been working with our key Indian and UK suppliers for almost 17 years, passing 
on feedback and market learning to develop new product and improve production quality. 

We continue to develop product with our smaller-scale producers and within this year, we have widened 
our product range from one key supplier who has a small manufacturing operation in Jodhpur.  We 
have personally known the two company owners for over 15 years and work with them to develop 
product which celebrates local craft and skill, such as traditional mehndi painting and metalwork.
 
See ‘Supplier Questionnaires & Third Party Audits’ for more information on our commitment to supplier 
auditing.

Fair Trade Practices & Pricing

We would not be where we are today without our talented in-house design team, virtually all of Myakka’s 
furniture designs are drawn up in-house and we work hard to keep our designs exclusive to us.  We 
work closely with our suppliers on product pricing to ensure a fair price is set and use effective product 
design to ensure we meet target prices, rather than unfairly pressurising supplier margins.

We also place great emphasis on working cooperatively with the other fair trade organisations in our 
own country. We have been members of the British Association for Fair Trade Shops and Suppliers 
(BAFTS) since August 2006 and as detailed earlier, 95% of our goods are fairly traded, sourced directly 
from suppliers in India, Vietnam and Thailand or from WFTO or other BAFTS members. We have 
furthermore held the Ethical Award for demonstrating Corporate Social Responsibility since 2009. 
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Non-Discrimination & Forced/Child Labour

We believe everyone, no matter their background, race, gender, social status or religion, should have 
equal rights to provide for their own households. In India, Myakka has initiated a trade link through the 
Vocational Training Centre at SKSN. Over the last decade, we have supported SKSN with funds to help 
establish the VTC where students are taught seamstress skills to broaden their opportunities to earn a 
living wage and be self-sufficient.

As part of our ongoing monitoring and auditing process through regular supplier visits and independent 
audits, we ensure that no child labour, forced labour or discrimination is involved with the production 
of our furniture.  

Capacity Building

We continue to donate funds each year the SKSN School for physically challenged children in Jodhpur, 
as we have since 2007. To date Myakka has donated in excess of £75,000 towards providing uniforms 
and books for the pupils and well needed support to the VTC centre. SKSN is incorporated within the 
growing umbrella of the Indiability Foundation, of which Georgie Hopkins (Myakka Director) sits on the 
board, supporting the management team and assisting with planning. Two visits to SKSN School in this 
financial year provided a welcome opportunity to catch up with students and key Indiability members.

Notably, Indiability Foundation’s IMAGE Outreach programme continues to go from strength to strength, 
demonstrating great results in the Baseline Study. More on this under the ‘Wider Community’ section.    

Promoting Fair Trade
 
Fair trade is the golden thread connecting everything we do at Myakka. Our continued research shows 
it is important to our customers too. We understand that how companies do business continues to be 
of growing importance to UK consumers, which is why we devote time to promoting ethical trade and 
the benefit it brings. We promote the values of trading fairly on our ecommerce website, in our retail 
shop, in our catalogues and also on social media, promoting events as well as providing resources to 
our customers. 
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Customer
We place great value on, and actively seek, customer feedback. Our experienced Customer Service team 
responds swiftly and diligently to any customer concerns. Within this financial year, we are really pleased 
to have started working with Feefo to gather truly independent customer feedback and are proud of our 
high ratings and strong Net Promoter Score (NPS) that we’ve achieved to date.

We’re continuing to focus on customer research to understand the key improvements we can make to 
help our customers with their purchasing decisions.  As standard, we now include multiple images on 
our product listings online along with images showing detailed dimensions. We continue to work on our 
project to create product videos.
 

Awards, Memberships & Accreditations

We value external assessment and we have held the 
Ethical Award since 2009 and were once again given 
top marks in the 2017 Good Shopping Guide (Ethical 
Company Organisation). We have recently renewed our 
membership with the British Association for Fair Trade 
Shops and suppliers (BAFTS) as we have done every year 
since 2006.
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Our principle furniture supplier in Jodhpur holds the FSC™ Chain of Custody certification which means 
that FSC certified timber can be processed through their operation. To date FSC™ certified Sheesham 
wood has not been commercially available in India. This is something we have been lobbying with our 
partners in Jodhpur for a number of years.  While the first batch of FSC™ certified sheesham wood came 
to the market in Autumn 2016, there is no further supply available as yet to make this a commercially 
viable option – more developments as we have them.

In this last year, our main UK soft furnishings supplier has confirmed their principal manufacturers in India 
have successfully become licenced by GoodWeave. GoodWeave was set up to help combat the problem 
of child exploitation in the Indian rug industry by certifying child-labour-free rugs and by providing 
education and opportunities to rescued and at-risk children. We had aimed to have all of our rugs and 
kilims GoodWeave certified by Spring 2018 and we are proud that this is the case with all of our UK-sourced 
rugs.  We are however still progressing Myakka’s direct Goodweave accreditation in order for our direct-
sourced rugs to be Goodweave certified, with the aim for this process to be complete by Spring 2019.

Trade Association
Supplier Visits

As detailed in our annual calendar, Simon and Georgie made two supplier visits to our main overseas 
supplier in the last financial year along with meeting overseas suppliers at international trade shows. 
We continue to build on our relationships with our suppliers and this year key highlights have been 
the launch of two new mango wood furniture ranges – Hyve and Sundaya – as well as additional new 
upholstery lines and new soft furnishings products. We work hard to ensure product development is 
based on open dialogue with our suppliers – understanding capabilities, availability of resources and 
key craft skills which can be utilised.

Supplier Questionnaires & Third Party Audits

Through regular visits, Myakka works closely with its suppliers to ensure a high standard of work 
and welfare is maintained. All suppliers complete questionnaires at regular intervals which are then 
followed up with a schedule of independent audits.  

The task set to the auditor is to follow up on the completed supplier questionnaires in order to verify 
that the detail put forward by our suppliers can be substantiated.  The objective behind introducing this 
additional audit is to ensure that the health, safety and wellbeing of the employees matches our own 
very high standards and so should any issues crop up, we will work through them with our suppliers 
and by doing so improve standards.

We are pleased to report that our system of audits is now satisfactorily in place. We schedule to visit 
and audit about 3 suppliers each year on a rotational basis. Within this financial year, there were no 
independent audits scheduled to be completed, with three to be completed in this coming financial year.

Workplace
Putting Our Staff First

Myakka values each and every employee.  We’ve been through a period of change throughout this year 
with the closure of our Guildford store and resulting redundancies – the first in our 19 year history. While 
not a position that we wanted, the process was handled fairly and appropriately.  We are proud of the 
good relations that have been maintained with all involved through what can often be, a difficult process. 

In the wider context, we accept the need to be flexible in order to attract and retain top talent. A number 
of our members of staff work part-time, work from home or flexiwork. We understand the value of 
allowing more people back to work by fitting around their home situation.
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We also understand the importance of fostering a happy workplace and hold an annual Christmas 
drinks, annual staff day out and regular social events throughout the year.  This year, we took a day 
out to go to an Outdoor Activity Centre for a spot of team building. Split into 4 teams, we enjoyed the 
opportunity to collaborate with colleagues from different areas of the business… and watching how 
competitive our workmates really could become!

Wider Community
Indiability Foundation and SKSN

We have worked with SKSN School for physically challenged children in Jodhpur since 2007, donating 
funds each year to help meet their requirements and subsequently initiating a trade link through the 
Vocational Training Centre, where students are taught seamstress skills and those who have completed 
their studies produce soft furnishings for Myakka. SKSN is now incorporated within the growing umbrella 
of the Indiability Foundation, of which Georgie Hopkins (Myakka Director) sits on the board.

As mentioned, Simon & Georgie visited within this financial year. In particular catching up on progress of 
the IMAGE programme, another arm of the Indiability Foundation. The programme is designed to engage 
children through simple team games and activities, opening the channels of communication through 
which to spread some fundamentally simple educational messages. This programme is delivered by 
young mentors from SKSN Institute – a charitably run residential school for students with physical 
disabilities.  In India, particularly rural areas, physically challenged individuals often outcast since they 
are seen as worthless members of society. Through specialist mentoring within the IMAGE programme, 
these enthusiastic and committed young people feel empowered to deliver this effective grassroots 
programme, not just developing their own personal skills but also facilitating a tangible shift in outlook.  

This kind of project turns the tables on such deeply engrained social attitudes and develops a growing 
acceptance of individuals who may previously have been held in low esteem. Having completed the 
pilot project across five Rajasthani villages, the endline surveys are now complete, assessing the impact 
the IMAGE Community Volunteers have had on village residents.  From this, additional funding is being 
sought for roll-out projects within the region. The pilot projects have provided some significant behaviour 
shifts which is really promising and testament to the hard work of all involved.   

Throughout this year, we have held intial disussions with the UK-based Charity Frank Water and are 
exploring how this UK-based group may be able to work in unison with Indiability Foundation to develop 
the IMAGE programme.   

Somerset Community Foundation

Myakka set up the dedicated Myakka Grassroots Fund with the Somerset Community Foundation 
in 2009, with the aim of supporting children and families in the South Somerset area. This year we 
continued building our fund and the cause we supported was the Wincanton Youth Theatre group.  This 
fantastic community group offers a chance to perform for local young residents.  The group runs regular 
workshops which they hope to extend to include singing and writing workshops, trips to theatres, talks 
and public performances. It provides a creative environment that nurtures many additional life skills 
such as commitment and friendship as well as performing.

Carymoor Environmental Trust

The local community is of the utmost importance, and the local environment is too. Carymoor 
Environmental Trust is literally just down the road from us, it is a remarkable area which combines a 
working landfill site with a beautiful nature reserve, a forest school and a sustainably built Education 
Centre. The perfect spot to educate on the importance of recycling and sustainability.
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Myakka made a £2,000 donation to Carymoor Environmental Trust in December 2015 to support 
the dredging of a pond that had become overgrown. The idea behind this was to promote a healthy 
environment for wildlife, but also to potentially attract some new species. They have since installed 
dipping platforms and over the pond, providing schools with a location to educate children with hands-
on experience. We’re looking forward to hearing about the next big project!

Budget for Donations & Charitable Giving Requests
Over the years, not only has Myakka made regular larger donations to SKSN School, Carymoor 
Environmental Trust, Somerset Community Foundations, but we also earmark a pot for those critical 
community events and activities such as school fundraisers and raffle prizes for charity. In this financial 
year we made 22 separate donations including Wincanton Carnival, Macmillan Cancer, Promise Works 
and a number of local primary schools.

Environment
Addressing the environment through our operations, we try to take responsibility for every aspect of our 
work, including all the environmental implications of timber sourcing. As detailed above, our main Indian 
suppliers have earned FSC™ Chain of Custody accreditation. The FSC™ was set up in response to global 
concerns about deforestation. It helps improve the management of the world’s precious forests.  While 
all sheesham wood comes from government managed plantations, we are still working on a potential 
commercial supply of FSC™ certified sheesham wood. Currently there is such timber in the marketplace 
but it’s supply is limited.

All other timber used to make Myakka furniture is sustainably sourced and from government-run 
plantations and we remain committed to the sheesham plantation project. As this becomes well-
established, we will turn our attention to other timbers that could be incorporated to the project.

Reduce
As much as possible, we work with our suppliers to design and develop exclusive products which 
consider the efficient use of raw material and traditional production techniques, along with overall look 
and function. All our primary furniture products are made from sustainably sourced woods, including 
sheesham, mango, monkey pod and reclaimed pine.

We continuously appraise and review our packaging to use the minimum, appropriate levels for our 
products to ensure safe handling and shipping from source to our customers. Furthermore we re-use 
packaging materials and recycle as much packaging and waste as possible from our Somerset base. 
Not only do we have recycling bins for the cardboard and paper from packaging in the warehouse but 
we also have recycling bins for our staff and our domestic waste. Last year we recycled in excess of 5.0 
tonnes of cardboard alone. As part of our wider packaging review, we are working to reduce the use of 
plastic in our packaging and among other research, have trialled use of a cardboard shredder to reduce 
our waste levels further. More on this as the project progresses.

In addition, our home delivery partners run modern vehicle fleets, plan routes for maximum efficiency 
of transport and recycle all cardboard and paper packaging waste.  

Reuse
We can prevent more from going to landfill if we can put it to a new, different use. Alongside reclaimed 
timber, we actively seek home accessory products created using recycled materials or fast growing 
natural materials, and have various lines of recycled glassware, cushions made from recycled saris, 
rugs made from recycled materials and recycled aluminium decorative items. 
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In addition, in order to minimise written-off stock, we have a dedicated team of furniture restorers at our 
Somerset warehouse.  Given we work predominantly with solid wood, this allows us to repair product back 
to first quality maximising the use of natural resources.  This financial year our team repaired approximately 
4 containers’ worth of solid wood furniture – a great achievement to restore rather than waste. 

Replant

Since 2014, we’ve been working closely with our main Indian supplier to establish our Sheesham 
Plantation Project – a truly grassroots project which initially involved a group of just 19 farmers in 
Haryana. Since then it has gone from strength to strength with 14 different planting sites, involving 
many more farmers. We directly fund the saplings and nursery care and partially fund the monitoring 
staff who take great care in checking the progress of saplings planted. 

To date we have planted over 15,500 saplings and as of Feb 2018 we have 6,555 healthy trees in the 
ground – an overall survival rate of 42% (see table below). Whilst this may seem like a low figure, there 
is much learning which needs to go into such a project and our continued joint efforts are beginning 
to reap rewards. It is an ongoing learning process, understanding where and how to plant the saplings, 
along with how best to care for them.  By assisting with the reporting and working with the farmers, we 
are able to improve the survival rate of the saplings that are distributed and ultimately ensure that as 
many as possible go on to become well-established trees in 10 -15 years’ time.  During our visit this year, 
we worked through options to address the fungal growth and termite issues for better future success.  
We view this project in the long term and understand that quick returns or simple success are not what 
define it. We are learning with the farmers and the timber scientists to encourage progress.  

To date we have planted the following:
 

Resources

As a multichannel business, Myakka has one office, one Warehouse and one retail shop. All paper for 
office and catalogue use is PEFC/FSC™ certified, the tea and coffee provided is all fair trade and we only 
use electricity, water and heating to keep our office environment a place we wish to work in. 

Planted
Survival number,  

as at February 2018
Survival rate %,  

as at February 2018

August 2014 4,000 513 6%

March 2015 1,500 626 39%

July 2015 2,675 645 15%

July 2016 1,245 1,057 8%

August 2017 5,106 4,182 82%

February 2018 1,050 1,050 100%

Total 15,576 6,555 42%

July 2018,  
planned planting 5,000
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A key activity for Myakka is contacting customers by post, mailing catalogues to share our great new 
products.  All our catalogues are printed on PEFC or FSC™ paper using the latest technology to minimise 
wastage and of any waste that is produced, 97% is further recycled.  

Summary
At Myakka, we remain committed to develop and improve upon our ethical and sustainable approach 
to trade, both in terms of our specific activities and also how we report on them.  We understand that 
our responsibility grows with our business.  This has been a year of unprecedented events following the 
Brexit referendum and resulting market uncertainty and dip in consumer confidence. We have been 
forced to respond with appropriate commercial measures, such as the closure of our Guildford store, 
but remain committed to our fair trade focus and the wider social and environmental responsibility 
surrounding our operation.

This report represents our third annual review document which we will be building on in future years. 
We have identified six key targets that along with our continued progress, we are aiming to develop in 
the next twelve months, some of which are carried forward from last year:

Myakka Aims

1. Progress the link between Frank Water and Indiability Foundation with the aim of 
collaboration on the IMAGE programme

2. Complete three independent audits of our suppliers

3. Complete Myakka’s GoodWeave certification process and have all rugs Goodweave 
certified by Spring 2019

4. Add a further 5,000 saplings to the sheesham plantation project before Spring 2019

5. Invest more resource in the SKSN Vocational Training Centre, bringing products made 
by pupils who have since graduated from SKSN to the UK market 

6. Complete our packaging review with a view to minimise both waste and the use of 
single-use plastic




