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Introduction
This report is set out in six sections demonstrating Myakka’s commitment to environmental, ethical 
and social responsibility, summarising activity throughout the financial year from March 2016 to 
February 2017.

Section one explains how we follow the 10 principles of Fair Trade set out by the WFTO. Section two 
includes what we do to communicate our ethics and commitment to Fair Trade to our customers. How 
we work with our suppliers to ensure high standards of wellbeing in the workplace, and throughout 
our supply chain, is covered in section three. Following on from this, section four includes what we 
do to support our UK team members. Our community giving is detailed in section five and section six 
addresses what we do to minimise our environmental impact.

Read on. We hope you find the following report informative.

2016/17 Milestone Events
In addition to the continuing work we do, in the last year we dedicated more time and resources to 
expanding on our sheesham plantation project.  The timeline below highlights these key CSR events 
and more.

March 2016
Sheesham Plantation Project

March is a good time of year for planting Sheesham tress, the principle timber used in the manufacture 
of our popular indian furniture.  In conjunction with our main supplier, over 1,000 saplings were planted 
in nine different farms in our continued commitment to the Sheesham Plantation project in Haryana 
state, India.

April 2016
Supplier Visits – India, Thailand and Vietnam
12 suppliers (existing & new), 9 flights, 3 countries and 2 weeks to do it in. Simon once again visited 
a selection of our overseas suppliers in India, Thailand and Vietnam. These visits are part of our 
continued commitment to ethical sourcing. They help ensure production is running smoothly and 
that standards in the factories and workshops are being maintained. They also work to strengthen 
existing supplier relationships whilst facilitating our important ongoing product development cycle. 



myakka.co.uk

Annual CSR Report 2016 / 2017

4

SKSN School Visit
Simon was able to spend some valuable time with the students from SKSN school at the Myakka 
sponsored VTC centre, seeing the newly learnt tailoring skills in action. An afternoon was also spent 
with the team from the Indiability Foundation in Bhawad, a small village approximately 30km from 
Jodhpur to observe and take part in an IMAGE outreach programme. This truly grassroots project was 
prepared, run and delivered by the older SKSN students with the main aim of educating the young village 
children and their parents in matters of health & hygiene helping to reduce the frequency of ill health. 
These outreach sessions delivered by SKSN students are helping to change the perception of physically 
challenged people and their abilities thus greatly assisting in improving social inclusion for all.

May 2016
World Fair Trade Day
Saturday 14th May is World Fair Trade Day, a day to both celebrate all the good work of fair trade and to 
promote fair trade to people all over the world. 2016 is all about being an Agent for Change. Organised 
and run by the World Fair Trade Organisation (WFTO) this event celebrates fair trade all over the world. 
We promote and support this event raising awareness across our customer base through social media.

GoodWeave
Our main UK soft furnishings supplier has confirmed their principle manufacturers in India 
have successfully become licenced by GoodWeave. GoodWeave was set up to help combat the 
problem of child exploitation in the Indian rug industry by certifying child-labour-free rugs 

and by providing education and opportunities to rescued and at-risk children. It is our aim to have all of 
our rugs and kilims GoodWeave certified by spring 2018.

SCF: Bayford Mission Society Cheque Presentation
A £500 grant was awarded from the Myakka Grass Roots Fund to help with the costs of renovating a 
much-used community facility serving two of the villages local to Myakka Wincanton.

June 2016
BAFTS Renewal
Myakka provided company information to BAFTS to ensure we continue to be a member. In 
order to have membership renewed, Myakka needed to demonstrate that at least 70% of its 
sales are from fair trade or fairly traded goods. We counted 88%.

CFS: 4getMe-Nots
Guildford store manager, 
Bryony, presented a cheque 
to 4getMe-Nots, a group set 
up by people with experience 
of mental health problems, 
learning disability or unpaid 
caring responsibilities. The aim 
of 4getMe-Nots is to provide 
a safe environment in which 
members can make friendships, 
be creative, support each other, 
relax, build up confidence and 
be encouraged to participate 
more fully in daily life. 

SKSN
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July 2016
Sheesham Plantation
Our Sheesham Plantation project is going from strength to strength. This month our team planted 1,245 
saplings at 8 different farms in Hisar, Haryana State India.

Ethical Award Certification
And we’ve done it again! Top marks to Myakka in all areas researched: the environment; 
animal welfare; human rights amongst other criteria. Read more about this below in our 
‘Awards, Memberships and Accreditation’ section

October 2016
Supplier Visit – India 
Autumn buying trip – As part of our continued commitment to ethical sourcing Simon once again 
visited key suppliers in Jodhpur & Delhi to ensure production is running smoothly and that standards 
in the factories and workshops are being maintained. These visits also work to strengthen existing 
supplier relationships whilst facilitating our important ongoing product development cycle.

Sheesham Plantation visit
Simon visited the plantation to meet with farmers, discuss the learnings from previous planting 
seasons and see the progress of this fantastic project first hand.
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SKSN School

Simon was able to visit the students from SKSN school once again and in particular, spent time at the 
Myakka sponsored VTC centre even trying his hand at a bit of sewing!  Myakka’s continued support 
for this project over the last nine years has enabled countless number of students to learn valuable life 
skills beyond academics, to enhance their independence and provide income generation once they 
leave the school.

November 2016
CFS: Special Families Support Group 
This month saw a grant being made from our CFS fund. The Special Families Support Group are a 
local group that provide a support network for the families of children with a disability or other special 
needs. The funding was used to enable the group to run outings and activities for the families.

December 2016
SCF: Growing Space Cheque Presentation 
A £1,500 grant was awarded from the Myakka 
Grass Root fund. The Growing Space is a 
charity that organises gardening activities 
for both adults and children in Wincanton. 
The garden is used as a safe and secure place 
to help develop the ability to mix socially, 
make friends and learn practical skills that 
will help them to be more independent.

March 2017
Fair Trade Fortnight 
Fairtrade Fortnight ran from the 27th of February to the 12th of March this year. A great time 
to take a step back and put things into perspective. We actively promoted this event via our 
Blog and Social Media.

April 2017
Sheesham Plantation update  
Spring planting was missed this year due to a shortage in healthy saplings, however 10,000 are now 
happily growing away in the nursery with 5,000 trees earmarked to be planted in the July monsoon 
season. Simon & Georgie will be visiting in late August to see the progress – watch this space. 
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Supplier Visit – India
Spring buying trip – Key  suppliers in Jodhpur were visited to run through new designs for our Autumn 
17 collections, whilst continuing our frequent production and facility checks. Three fantastic new 
suppliers from Jaipur were visited to develop new collections for Autumn 17 & Spring 18, helping to 
secure important future orders for all concerned.

May 2017
World Fair Trade Day 
Saturday 13th May was World Fair Trade Day 2017, a day to both celebrate all the good work of fair 
trade and to promote fair trade to people all over the world.  2017 was the third year in the series of 
the ‘Be An Agent for Change’ campaign, the drive of which was to challenge trade injustices and 
imbalances of power in the supply chain. People in the Fair Trade supply chain and the consumers 
supporting Fair Trade products are Agents for Change. We supported this initiative on our blogs, 
weekly newsletters to our customers and via social media channels.

June 2017
BAFTS Renewal 
It’s that time of the year again to prepare our BAFTS renewal application and the supporting 
documentation. We are proud to report that 95% of our product sales are from certified fair trade 
origins in the last year. Thats increased from 88% since last year. This increase is mainly due to the 
fact that we are importing proportionately more from our top suppliers, as well as adding in several 
new smaller fair trade suppliers, a great achievement and firmly establishing our commitment to 
ethical sourcing.

Fair Trade
Critical to this CSR Report and Myakka’s ethos are the WFTO’s (World Fair Trade Organisation) 10 
Principles of Fair Trade as set out below. The World Fair Trade Organization (WFTO) is a global network 
of organisations representing the Fair Trade supply chain.

1. Creating Opportunities for Economically Disadvantaged Producers 

2. Transparency and accountability 

3. Fair trading practices

4. Payment of a fair price

5. Ensuring no child labour or forced labour

6. Commitment to Non Discrimination, Gender Equity and Women’s Economic 
Empowerment and Freedom of Association 

7. Ensuring good working conditions

8. Providing capacity building 

9. Promoting fair trade 

10. Respect for the environment 
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Opportunities & Accountability

Myakka supports marginalised and smaller producers, helping in their move from income insecurity 
and poverty to economic self-sufficiency and ownership. As a demonstration of this commitment to 
our suppliers, we have been working with our key Indian and UK suppliers for over 15 years, passing on 
feedback and market learning to develop new product and improve production quality. 

Last year we introduced new woven products to our collections crafted by WFTO accredited suppliers 
in Bangladesh. This included new grass-woven mats and a variety of baskets. These products have 
been well received and we continue to seek more opportunities to promote WFTO products.
 
See ‘Supplier Questionnaires & Third Party Audits’ for more information on our commitment to supplier 
auditing.

Fair Trade Practices & Pricing

We would not be where we are today without our talented in-house design team, virtually all of Myakka’s 
furniture designs are drawn up in-house and we work hard to keep our designs exclusive to us.  We 
work closely with our suppliers on product pricing to ensure a fair price is set and use effective product 
design to ensure we meet target prices, rather than unfairly pressurising supplier margins.

We also place great emphasis on working cooperatively with the other fair trade organisations in our 
own country. We have been members of the British Association for Fair Trade Shops and Suppliers 
(BAFTS) since August 2006 and, this year, over 95% of our goods are fairly traded, sourced directly from 
suppliers in India, Vietnam and Thailand or from other BAFTS members. We have furthermore held the 
Ethical Award for demonstrating Corporate Social Responsibility since 2009. 

Non-Discrimination and Forced/Child Labour

We believe everyone, no matter their background, race, gender, social status or religion, should have 
equal rights to provide for their own households. In India, Myakka has initiated a trade link through 
the Vocational Training Centre at SKSN. We donate crucial funds to help keep the VTC going, students 
are taught seamstress skills to broaden their opportunities to earn a living wage and be self-sufficient.

As part of our ongoing monitoring and auditing process, we ensure that no child labour, forced labour 
or discrimination is involved with the production of our furniture. 

Capacity Building

We continue to donate funds each year the SKSN School for physically challenged children in Jodhpur, 
as we have since 2007. To date Myakka has donated in excess of £73,000 towards providing uniforms 
and books for the pupils and well needed support to the VTC centre. SKSN is incorporated within the 
growing umbrella of the Indiability Foundation, of which Georgie Hopkins (Myakka Director) sits on 
the board, supporting the management team and assisting with planning. Simon visited SKSN School 
twice in this financial year providing a welcomed opportunity to catch up with students and key 
Indiability members.

Notably, Indiability Foundation has initiated the IMAGE Outreach programme. This programme was 
initially developed to use sport to breakdown the social barriers between non-physically-challenged 
and less able-bodied children with a desire to change deeply entrenched division within communities. 
Simon was fortunate enough to join one of the outreach programmes being delivered in a rural village 
of Rajasthan during a visit this year. More on this under the ‘Wider Community’ section.  
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Promoting Fair Trade
 
Fair trade is the golden thread connecting everything we do at Myakka. Research showed it is important 
to our customers too. We understand that how companies do business is of growing importance to UK 
consumers, which is why we devote time to promoting fair trade and the benefits it brings. We promote 
the values of trading fairly on our ecommerce website, in our retail shops, in our catalogues and also on 
social media, promoting events as well as providing resources to our customers. 

Customer
We place great value on, and actively seek, customer feedback. Our experienced Customer Service team 
responds swiftly and diligently to any customer concerns. We are proud that our reviews are hugely 
positive, and any that are less than satisfactory are responded to and settled very quickly.

Last year, we detailed how our own research project had led us to implement some tactics to meet more 
customer expectations, particularly regarding product information.  We have since added a considerable 
number of product images to our website with detailed dimensions, such as shelf heights and drawer 
depths, helping customers to make better informed decisions about the suitability of our products for 
their requirements. Additionally, this year, we are embarking upon a project to provide some product 
videos online that show the products in use.

Another area identified in the research as requiring more detailed information was delivery bookings. 
Customers would like more specified delivery slots and we are working with our delivery partners to 
provide a more flexible and time-targeted service. This is a work in progress depending on improved 
logistical software at our delivery partners.
 

Awards, Memberships and Accreditations

We value external assessment and we have held the Ethical Award since 2009 and were given top 
marks in the 2016 Good Shopping Guide (Ethical Company Organisation). We have recently renewed 
our membership with the British Association for Fair Trade Shops and suppliers (BAFTS) as we have 
done every year since 2006.

Our principle furniture supplier in Jodhpur holds the FSC™ Chain of Custody certification which means 
that FSC certified timber can be processed through their operation. To date FSC™ certified Sheesham 
wood has not been commercially available in India. This is something we have been lobbying with our 
partners in Jodhpur for a number of years.  While the first batch of FSC™ certified sheesham wood came 
to the marketAutumn 2016, there is no further supply available as yet to make this a commercially 
viable option – more developments as we have them.

In this last year, our main UK soft furnishings supplier has confirmed their principal 
manufacturers in India have successfully become licenced by GoodWeave. GoodWeave was 
set up to help combat the problem of child exploitation in the Indian rug industry by certifying 
child-labour-free rugs and by providing education and opportunities to rescued and at-risk 
children. It is our aim to have all of our rugs and kilims GoodWeave certified by spring 2018.
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Trade Association
Supplier Visits

As detailed in our annual calendar, Simon made two supplier visits to our main overseas supplier 
in the last financial year. We continue to build on our relationships with our suppliers. This year we 
introduced two new ranges in Mango wood – Vandara & Nomad – as well as additional new lines to 
existing furniture ranges and new soft furnishings products.   

A lot of preparation is put into each supplier visit, Simon takes time to talk through quality control, 
production audits and development as well as knowledge sharing and improvements. This is all a 
result of customer feedback as well as our own observations. 

Supplier Questionnaires & Third Party Audits

Through regular visits, Myakka works closely with its suppliers to ensure a high standard of work and 
welfare is maintained. This year we carried out six independent supplier audits. Four were existing 
suppliers and two were potential new suppliers. All six were provided with a New/Existing supplier 
questionnaire, which were then followed up with a visit from our independent auditor. 

The task set to the auditor is to follow up on the completed supplier questionnaires in order to verify 
that the detail put forward by our suppliers can be substantiated.  The objective behind introducing this 
additional audit is to ensure that the health, safety and wellbeing of the employees matches our own 
very high standards and so should any issues crop up, we will work through them with our suppliers 
and by doing so improve standards.

We are pleased to report that our system of audits is now satisfactorily in place. We schedule to visit 
and audit about 3 suppliers each year on a rotational basis, including any new ones we have introduced.

Workplace
Putting Our Staff First

• 34 employees at Myakka for year ending Feb 2017

• 38% Male and 62% Female Employees  

• Low staff turnover of 9.0%  

• The average length of service of Myakka employees across the board is 4.95 years 

• 43% of our staff have worked here for 5 years or more

• Lastly, there were 62 days of absence due to sickness for the year - or 1.8 days of sickness 
per person per year

Myakka accepts the need to be flexible in order to attract and retain top talent. A number of our members 
of staff work part-time, work from home or flexiwork. We understand the value of allowing more people 
back to work by fitting around their home situation.

We understand the importance of fostering a happy workplace and hold an annual Christmas party, 
annual staff day out and regular skittles evenings and social events throughout the year.  This year, 
we took a day out to go Go-Karting, at our local race track. Split into teams of 2, we enjoyed watching 
how competitive our fellow colleagues really could become! The winning teams took home a bottle of 
bubbly and a winners’ trophy!
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Wider Community
Indiability Foundation and SKSN

We have worked with SKSN School for physically challenged children in Jodhpur since 2007, donating 
funds each year to help meet their requirements and subsequently initiating a trade link through the 
Vocational Training Centre, where students are taught seamstress skills and those who have completed 
their studies produce soft furnishings for Myakka. SKSN is now incorporated within the growing umbrella 
of the Indiability Foundation, of which Georgie Hopkins (Myakka Director) sits on the board.

This year we have continued pledging our regular funds which are used to support the VTC project 
along with uniforms, medicine and stationery for the SKSN School. 

As mentioned, Simon visited twice this financial year. In particular joining outreach days on the 
IMAGE programme, another arm of the Indiability Foundation. This programme is designed to engage 
children through simple team games and activities, opening the channels of communication through 
which to spread some fundamentally simple educational messages. This programme is delivered by 
young mentors from SKSN Institute – a charitably run  residential school for students with physical 
disabilities.  In India, particularly rural areas, physically challenged individuals often outcast since 
they are seen as worthless members of society. Through specialist mentoring within the IMAGE 
programme, these enthusiastic and committed young people feel empowered to deliver this effective 
grassroots programme, not just developing their own personal skills but also facilitating a tangible 
shift in outlook.  

This kind of project turns the tables on such deeply engrained social attitudes and develops a growing 
acceptance of individuals who may previously have been held in low esteem. Having completed the 
pilot project across five Rajasthani villages, the endline surveys are just being completed to assess the 
impact the IMAGE Community Volunteers have had on village residents.  From this, additional funding 
will hopefully be accessible for roll-out projects within the region. On the face of it, each pilot appears 
to have provided some significant behaviour shifts which is really promising and testament to the hard 
work of all involved.   

Somerset Community Foundation

Myakka set up the dedicated Myakka Grassroots Fund with the Somerset Community Foundation 
in 2009, with the aim of supporting children and families in the South Somerset area. This year we 
continued building our fund and the causes we have recently supported are the Bayford Mission 
Society; a £500 grant was awarded from the Myakka Grassroot Fund to help with the costs of renovating 
a much-used community facility serving two of the villages local to Myakka Wincanton. We have also 
helped the Growing Space in Wincanton with an award of £1,500. The Growing Space is a charity that 
organises gardening activities for both adults and children in Wincanton with learning and mental 
difficulties. The garden is used as a safe and secure place to help develop the ability to mix socially, 
make friends and learn practical skills that will help participants become more independent.

Community Foundation for Surrey

The Community Foundation for Surrey is an independent charitable trust established to inspire 
local giving for local needs. They work with donors who want to give something back to their local 
communities and voluntary groups providing vital services for local people and disadvantaged 
individuals.

In the area of our shop in Guildford, Surrey, we have made two donations to the Foundation. Two 
grants were awarded from the first donation. 4getMe-Nots were the very first beneficiary, a group 
set up by people with experience of mental health problems, learning disabilities or unpaid caring 
responsibilities. Subsequently, a grant was awarded to The Special Families Support Group, a voluntary 
community group which supports families in the Guildford area who have a child or children with a 
disability and/or special needs.
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Carymoor Environmental Trust

The local community is of the utmost importance, and the local environment is too. Carymoor 
Environmental Trust is literally just down the road from us, it is a remarkable area which combines a 
working landfill site with a beautiful nature reserve, a forest school and a sustainably built Education 
Centre. The perfect spot to educate on the importance of recycling and sustainability.

Myakka made a £2,000 donation to Carymoor Environmental Trust in December 2015 to support 
the dredging of a pond that had become overgrown. The idea behind this was to promote a healthy 
environment for wildlife, but also to potentially attract some new species. They have since installed 
dipping platforms and over the pond, providing schools with a location to educate children with hands-
on experience. We’re looking forward to hearing about the next big project!

Budget for Donations & Charitable Giving Requests

Not only do Myakka make larger donations to SKSN School, Carymoor Environmental Trust, Somerset 
and Surrey Community Foundations, but we also earmark a pot for those critical community events 
and activities such as school fundraisers and raffle prizes for charity. In this financial year we made 14 
separate donations including Wincanton Scouts, a number of local primary schools, respite homes and 
to Wincanton Fire Station who were raising funds for a defibrillator in the local community.

Environment
Addressing the environment through our operations, we try to take responsibility for every aspect of 
our work, including all the environmental implications of timber sourcing. As detailed above, our main 
Indian suppliers have earned FSC™ Chain of Custody accreditation. The FSC™ was set up in response to 
global concerns about deforestation. It helps improve the management of the world’s precious forests.  
While all sheesham wood comes from government managed plantations, we have only recently heard 
news of a potential commercial supply of FSC™ certified sheesham wood. Our supplier has purchased a 
batch of this FSC™ sheesham and it is now being assessed for its quality and commercial viability – more 
developments as we have them.

All other timber used to make Myakka furniture is sustainably sourced and from government-run 
plantations. Once the sheesham plantation project has become well-established we will turn our 
attentions to what would be needed to start replanting other woods used to make Myakka product.

Reduce

As much as possible, we work with our suppliers to design and develop exclusive products which 
consider the efficient use of raw material and traditional production techniques, along with overall look 
and function. All our primary furniture products are made from sustainably sourced woods, including 
sheesham, mango, monkey pod and reclaimed pine.

We continuously appraise and review our packaging to use the minimum, appropriate levels for our 
products to ensure safe handling and shipping from source to our customers. Furthermore we re-use 
packaging materials and recycle as much packaging and waste as possible from our Somerset base. 
Not only do we have recycling bins for the cardboard and paper from packaging in the warehouse, but 
we also have recycling bins for our staff and our domestic waste. Last year we recycled in excess of 
5.0 tonnes of cardboard alone. In addition, our home delivery partners run modern vehicle fleets, plan 
routes for maximum efficiency of transport and recycle all cardboard and paper packaging waste.  
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Reuse

We can prevent more from going to landfill if we can put it to a new, different use. We are to say goodbye 
to one of our reclaimed pine furniture ranges (Stonemill) this summer, however, we have two new 
lovely ranges (Fernley & Milborne) also made from reclaimed pine, repurposed and finished to provide 
an attractive and characterful product.  Alongside reclaimed timber, we actively seek home accessory 
products created using recycled materials or fast growing natural materials, and have various lines 
of recycled glassware, cushions made from recycled saris, rugs made from recycled materials and 
recycled aluminium decorative items. We continue to add to our exciting range of rugs, made entirely 
from recycled plastic bottles. The Everywhere Eco Rugs can be used indoors or outdoors as are easily 
cleaned.  

In addition, in order to minimise written-off stock, we have a dedicated team of furniture restorers 
at our Somerset warehouse.  Given we work predominantly with solid wood, this allows us to repair 
product back to first quality maximising the use of natural resources.  This financial year our team 
repaired just short of 1,000 items of furniture equating to 4.4 containers’ worth of solid wood furniture 
that has been restored rather than wasted, a great achievement.

Replant

Since 2014, we’ve been working closely with our main Indian supplier to establish our Sheesham 
Plantation Project – a truly grassroots project which initially involved a group of 19 farmers in Haryana. 
Since then it has gone from strength to strength with 55 farmers involved. We directly fund the saplings 
and nursery care and partially fund the monitoring staff who take great care in checking the progress 
of saplings planted. 

To date we have planted 9,420 saplings and as of April 2017 we have 2,841 healthy trees in the ground 
– an overall survival rate of 30% (see table below). Whilst this may seem like a low figure we have 
learnt a lot in the three years we have been running the replanting programme, as have the many 
participating farmers. It is now understood where to plant the saplings, how to plant them and how 
best to care for them. By assisting with the reporting and working with the farmers, we are able to 
improve the survival rate of the saplings and ultimately ensure that as many of the saplings distributed 
go on to become well-established trees in 10 -15 years’ time,  and end up as beautiful items of furniture. 
Using our learnings we are experiencing an encouragingly improving rate of survival – 85% of saplings 
planted in April 2016 are still with us, which holds out great hope for the 5,000 planned this July and a 
further 5,000 in March 2018.  

To date we have planted the following:
 

Planted
Survival number,  
as at April 2017

Survival rate %,  
as at April 2017

August 2014 4,000 513 13%

March 2015 1,500 626 42%

July 2015 2,675 645 24%

July 2016 1,245 1,057 85%

Total 9,420 2,841 30%

July 2017,  
planned planting 5,000
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Resources

As a multichannel business, Myakka has one office, one Warehouse and two retail shops. All paper for 
office and catalogue use is PEFC/FSC™ certified, the tea and coffee provided is all fair trade and we only 
use electricity, water and heating to keep our office environment a place we wish to work in. 

A key activity for Myakka is contacting customers by post, mailing catalogues to share our great new 
products.  All our catalogues are printed on PEFC or FSC™ paper using the latest technology to minimise 
wastage and of any waste that is produced, 97% is further recycled.  

Summary
At Myakka, we understand that our responsibility grows with our business.  We remain committed to 
develop and improve upon our ethical approach to trade, both in terms of our specific activities and also 
how we report on them.  This report represents our second annual review document which we will be 
building on in future years. We have identified five key targets that along with our continued progress, 
we are aiming to develop in the next twelve months:

Myakka Aims

1. Complete three independent audits of our suppliers

2. Have all of our rugs and kilims GoodWeave certified by Spring 2018

3. Add a further 5,000 saplings to the sheesham plantation project

4. Invest more resource in the SKSN Vocational Training Centre with the aim of 
developing products made by the girls who have since graduated from SKSN

5. Dedicate more resource to promoting Fair Trade to our customers and the wider 
community


