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                                   Thank you for choosing Pagertec 

     Thank you for choosing Pagertec as your provider for your wireless paging requirements. 

is providing you with total customer satisfaction. Please take a few minutes to review this 

manual prior to installing and operating your system. The manual will provide you with 

installation instructions, and offer suggestions to ensure you receive all of the many 

Pagertec has the most responsive customer service available within the industry. Please 

do not hesitate to contact out Customer Care, if you have any questions. We look forward 

to a long and mutually rewarding partnership.



3

Wireless Call Button
PAGING SYSTEM



4

                                       Installing the Transmitter

    INSTALLATION
1.- EQUIPMENT SETUP

(1) Wireless Call buttons
Unwrap all sending unit (Wireless Call button)components. Plug the power supply with the 
large tip into a standard outlet and plug it into the “Charger Base” for Call button transmitters. 
Stack the Call Buttons on the charger base. The red indicator will turn on to indicate the 
call buttons are charging properly. We recommend some type of surge protector on the 
power supply for protection. Power surges are not covered under system warranty.

(2) Alpha TXT  Pagers
Locate the charger base for the pagers, place it in a sturdy out of way area. Connect the 
charger base to the power with the provided power supply.
Insert the pagers on the charger base. The pager number will always face up and the
red charging light indicator will turn on to indicated pager is charging properly. You should 
check for charging indicator to appear on each pager.  On the top of each pager is your 
pager number.
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2.- PLACEMENT
(1) Wireless Call Button Transmitter
Place the Wireless Call Button transmitter in the proper location. The Call button comes 
included with a Velcro sticker that you can stick onto the 
surface you wish to keep the call button at. Be sure that transmitter is not in the way and 
that it is not easily dropped by mistake. Check the Call button number matches the number of 
area or table. This number will be displayed on the pager every time it is pressed to alert 
the user from where they are being called.

(2) Alpha TXT Pager

Attach the pager on the employees belt using its belt clip. Be sure that there is message 
on the pager. Normally it will say “Pagertec” or it will say the name of your business. if it 
does not display anything the pager might be off and may need more charging time.

Velcro 
3M Sticker 

Call Button Number 
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3.- PAGER SETTING
1. The pager after a full charge should always be “ON”
2. The paging system will come already paired with your call buttons.
3. The Alpha TXT pager will display “Call Button Number”- Message

EX: 5 - Manager Needed  ( This means that from call button number #5 they pressed the 

     
4) The Alpha TXT pager can save and store the last 5 messages it received. To view the 
messages press and hold the button on the side of the pager for 3 seconds. To continue 
to scroll press the button again for 1 second. This way you can scroll through all the messages 
stored.

Press and hold 
for 3 seconds.
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5) If the message is stored you can usually clear the message out of the pager by going to 
the call button it received the page from and pressing  “Cancel”. This helps the user keep 
track of the tasks may or may not need attention.

6) To clear all the messages from the pager the master erase is activated by placing the 
pager on the charging station for 5 seconds. This will clear out and saved messages on 
the pager.
Note: 

If your system has a cancel button the pager will not receive a cancel page unless 
it has received and stored another message from the same call button. In other words it 
can only receive a cancel message if it has received a previous message from the same call 
button.

Wireless Call Button:

There are several version of the call button 1,3, and 5 buttons.\
The call button should have a label with a message for each number. This will let the user 
know which button they will need to press.
            

                Ex: 1- Tech
                  2- Manager
                  3- Service
                  4- Temperature
                  5- Cancel
           

This indicates that if the user presses 2  the corresponding pager will show 
“Manager” to let them know a manager is needed.

The messages are customized for each one of our clients. The screen will display 12 
characters and if the message is longer than then the screen will scroll to show the rest of 
the message.
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3. The call button will show a red light on the left side for 2 seconds when a button is 
pressed. This means the call button is sending a signal to a pager.

4. If you call buttons are rechargeable the Call Buttons usually have a 4-6 month battery 
life. It is recommended to charge them once every 3 months to keep battery at an optimal 
level.

CLEANING 
     
   Pagertec pagers are made from industrial-strength, polycarbonate material. However, 
this material is susceptible to hairline cracking if non-approved cleaners are used. When 
cleaning Pagertec pagers, you should only use ETHYL ALCOHOL (ethanol) or ISOPROPYL 
ALCOHOL-BASED CLEANERS. 

    We have done extensive testing with available cleaning materials and have not found 
any issues with either ethyl alcohol (ethanol) or isopropyl alcohol (IPA). ALL other cleaners 
are not recommended for use on any of our pagers. To clean the equipment: 

1. Take a clean cloth and an isopropyl-alcohol based cleaner 
2. Wet the clean cloth with the isopropyl alcohol cleaner 
3. Wipe down the pagers or equipment 
4. When dry, place rechargeable pagers back on charge
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                   FCC COMPLIANCE AND ADVISORY STATEMENT 

     This device complies with Part 15 of the FCC rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 

This equipment has been tested and found to comply with the limits for a Class B digital 
device, according to Part 15 of the FCC rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try correct the 
interference by one or more of the following measures: 

1.  Reorient the receiving antenna. 
2.  Increase the separation between the equipment and receiver. 
3.  Connect the equipment into and outlet on a circuit different from that to which the 
     receiver is connected. 
4.  Consult the dealer or an experienced radio/TV technician for help. 

in the instruction manual. 

WARNING: A shielded-type power cord is required in order to meet FCC emission limits 
and also to prevent interference to the nearby radio and television reception. It is essential 
that only the supplied power cord be used. Use only shielded cables to connect I/O devices to 
this equipment. 

CAUSION: 
for compliance could void your authority to operate the equipment.


