


Let’s get started. 

Connect your transmitter as shown on the next figure. Connect the other end of the USB 
cable to the main computer or where you wish to install the transmitter. 

Note: The transmitter must be connected to the power and have power on completely 
before it can be connected to any PC via a USB Cable. 

Connect the pagers as shown on the next figure. If you have more than 12 pagers 
you daisy link the first base to the second and charge up to 36 pagers with 1 power 
supply. 



The computer you wish to install the transmitter at will always be the base station and 
referred to as the (Server PC). 

NOTE: Additional computers that do not have an transmitters directly connected to it via 
USB Cable will also be able to page, by using your network and relaying messages back 
to the Server PC. 

Installing Connect Staff Page Software: 

To download Staff Page Software, please contact our support team for further 
instructions. You will receive a link to the download of the software.  



1. Find Connect Staff Page File and Run the Installer
(please download the file to the computer).

A. 

B. 

C.



2. After Connect is installed in your computer please restart your PC.
3. When your PC restarts find the Staff Page Icon installed in the Desktop. To make sure

the app was installed properly.
4. At this point please check the com port your transmitter is connected to, by going to the

device manager.

5. Once in the Device Manager Check which Com Port your transmitter is connected to. In
this example you can see it is connected to “COM 3”



6. Now it is time to open the Staff Page. At the moment, if you have never used Connect
Staff Page it will need to be set up with all the devices and interfaces.

7. To Begin find and click on the menu at the top right.

8. We will Start by adding the Interface. The interface will be the transmitter that you will be
using to send messages to pagers. Click on “Setup Interfaces”

9. The Default Password is 137951+Enter. This Password can be modified at any in the
Settings Tab.



10. Once in the “Setup Interfaces” tab click on “Add Interface”

11. At this point you will need to select the Interface that you will want to add for this
example we will use "Pagertec AT-105" then click on “Select Interface”



12. Here we will need to select the COM Port that the Transmitter is connected to. Once you  
know what Com Port to select, choose it from the Drop down list. Select the "457.5750 Mhz"  
frequency option. For the Baud Rate, select "512 bps". Then, click “Save”.

The Queue Retries is at default setting that is set by Pagertec. Do not modify unless instructed 
by Pagertec Support Team.

13. Now that we have the Interface selected, we will need to add the devices to “Connect
Staff Page”. Depending which pager you got you may need to select a different option
but for this example we will add Alpha Text Pagers.

14. Go to the top menu



15. Select “Setup Device”

16. You will see that this Device list is empty and will need to start adding Devices. In
Connect there is a way to add Many devices at once or a single device. For this example
we will add many devices at once. Click on “Add Bulk Device”

17. From the “Setup Bulk Devices” Screen you can name your pagers whatever you would 
like and assign a number to the device.

○ Please Fill out the following
i. Device Name: Assign a Device Name
ii. Interface: Choose the Interface that will send the message to that pager
iii. Device Type: Chose if the pager can receiver only Numeric or 

Alphanumeric Messages (Normally will be AlphaNumeric)
iv. Start ID: will be the Capcode for the first pager (Contact Pagertec 

Support Team for details)



v. No. of Devices: Here you can put how many pagers you will have. (In
this example we have chosen 12 for 12 Pagers)

vi. Increment By: This will determine by how much the Capcode will
increment by

vii. Number Padding: This option will add digits in front of the Pager Number
(Normally this is left Blank)

18. After the Devices have been added it is time to Set up Staff Members. To do this you will
need to go to the main menu.



19. Then Choose “Setup Staff”

20. Then Click on “Add New”



21. In this Page you will need to Map the  Names of the Buttons to a Pager. This can help if
your Staff have assigned Pagers. If John always gets Pager 1 then you can make a
button with the name “John” and when you press on John's name the transmitter will
always send the message to Pager 1 which is John's Pager.

In this example we put “Sample Staff Name” and we are assigning it to Pager 1. Repeat this 
process until you have a name and all your pager are assigned. If your staff do not always get 
the same pager you can Simply put a generic name like “Pager 1” and map it to pager 1. You 
will need to save after each setup. 

22. After all the Mapping is complete and all your Pagers Have a button to page them you
will see all the Buttons Name’s and they should be mapped to a pager. Se example
below.



 
 
 
 
 

23. After you confirm that all pagers are mapped to the correct buttons click save and you 
can exit the menu. You will notice that now you have all the Button Labels on the left 
side of the main screen. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

24. The last main setup for Connect Staff Page is if you might want to add quick Pre set 
messages to your main screen. To do so start by clicking the main menu. 

 
 
 
 
 
 
 
 
 
 



25. The select “Canned Message”

26. From this screen you can modify the pre-set messages that will appear in the main
screen.

27. To do so start by choosing if you would like a single line or double line of pre set
messages on the main screen. Please note each line can hold up to 3 pre-set
messages.

28. Then Double click the button to start choosing the settings.

29. To set up the button use the following tips. Feel free to play with it until you feel it looks
best for your operation.

○ Button Text: Is the Message that will appear on the button.
○ Message: Is the actual text message that it will send to the pager.
○ Button Back Color: Is the color the button will appear in the main screen.
○ Button Text Color: Is the Color the word inside the button will be.
○ Button Border Color: Is the color of the border of the button.



 
30. Lastly Make sure to Check OFF the “Disable Button” so that it appears on the main 

screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

31. For this example we added a single line with 3 buttons. Each button has different text in 
the label. You can customize this to say anything you would like. 

 
 



 

 
32. Finally if you exit out of the “Canned Messages” then you should have your Main Screen 

looking something like this. 

 
 
 
 
 
 
 
 

33. Settings Tab will allow you to modify the main setting and modes on Connect Staff Page. 
To access the Settings Tab start by going to the main menu. 



34. Then click on Setting Button

35. In the Tablet settings you can change the following options

● Tablet ID: This is a general number given to the software.
● Tablet Name: This option allows messages to come from this name. User can know who

is sending this message
● Admin Password: The main password can be set up from this option
● Tablet Message: The Me
● Tablet Mode Name: This allows you to name your staff by general position.
● Quick Page Button Label: This will be the message inside the quick page button.
● Quick Page Button Message: This will be the actual message sent when the Quick Page

button is pressed.



36. From the Operational Tab you can configure some of the networking setting.
○ Tablet Mode: Allows you to choose which mode to be in. If your Device has an

interface connected to it then it should run either in Stand Alone or A server if you
wish to have another device to page from this interface.

○ Tablet Operational Mode:
■ Static Mode:
■ Static Mode Using Names:
■ Dynamic Mode:

○ Server IP: From here you can choose the IP address of the Server PC to
connect

○ Staff Control Height:
○ Server Port:

37. In the Advanced Settings you can modify some of the Interfaces settings to keep ports
alive:

○ Enable Transmitter Keep Alive: Will send a message through the COM port to
keep pors open and avoid them from going inactive

○ Keep Alive Interval: Is the amount of time Connect will wait to send the Keep
Alive Message.



○ Keep Alive Capcode: This is the Code that it will send the Alive message to.
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