
If you need any help please don’t hesitate to call us on 1300 856 725 or email 
sales@leitner.com.au 

.com.au 

Dear Valued Customer, 

Congratulations on owning your new off-road electric fat bike. Read the complete manual 
before use to make sure that you can enjoy your eBike safely. 

Thanks for shopping with Leitner! 
Kind Regards, 
Ephraem Leitner and the Leitner team 

We are 100% Australian owned. 

IMPORTANT NOTICE 
Read manual, Instructions and Terms carefully before use. It is the buyer’s responsibility to make sure the product is safe to use. If 
necessary ask for help at any good local eBike store. Please keep the invoice. By purchasing and using a product from Leitner, the 
customer accepts the terms and conditions and warranty published at www.leitner.com.au including www.leitner.com.au/terms-and-
conditions/ and www.leitner.com.au/warranty. It is the customers' responsibility to service and maintain the products regularly and to 
make sure that the product is safe to use before each use. Contact customer support at sales@leitner.com.au or 1300 856 725 for any 
questions and in case repairs are needed. Leitner does not accept claims for repairs which were performed without our approval. 
Leitner does not assume any product liability to the extent permitted by the law. 

Australia’s best value ebikes 

19 Feb 2018



Safety warnings 

-riding an electric bike can be a hazardous activity and therefore the product needs to be maintained properly and a safety check needs to be 
done before each ride. Using the eBike may result in injury or death in the case of accidents. Leitner does not assume any liability, including 
injury or property damage to the extent permitted by the law. Use the product with care and at your own risk. 
-read all instructions and safety warnings before use including the printed manual in the box and the manual 
available at www.leitner.com.au/manual -always  wear helmet andprotective equipment when riding the bike.  
-only use if 18 years or older 
-use care and common sense when operating the product. Ride slowly, check if the path is clear and be prepared at any time to bring  
the bike to a stop. Do not make any sudden or harsh movements when riding and keep your centre of balance over the bike.  
-Modifying the bike will void warranty 
-Switch the throttle and pedal assist OFF when not riding the bike to avoid accidental activation of ebike 
-do not wear clothes which may get entangled in the bike. 
-do not use the bike for stunt riding or for heavy off-road riding 
-don’t use mobile phones or other distracting electric devices while using the bike 
-in the unlikely case the controls do not operate as desired, immediately push the “power off” button and contact us 
-always keep the ebike away from water. Do not ride the ebike in the rain, through puddles or the surf. Keep away from ice, salt, snow and 
excessive dirt. Do not operate in high humidity. Store the bike undercover protected from rain .
-do not use on wet or slippery surfaces. If the ebike is used on transportation, like cars or ships, follow the safety guidelines to minimize risk. -   -
Check with your airline if it is allowed to use an ebike with lithium batteries before booking a flight. 
-check with your local authorities whether the use of the ebike is legal 
-do not overload the ebike beyond its total weight capacity of 120kg 

-when riding around corners and in turns do not use pedal assist or throttle. It may lead to loss of control. 
-the warnings and instructions in the manual have been issued to the best of our knowledge and with the intent to make the ebike safe to use. 
If there are any mistakes or parts in the manual which do not seem to make sense, please contact us immediately and we are happy to work 
with you to clarify the issues. 

-do not attempt to open any electric components including the Lithium battery. It may cause serious injury and explosion 
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http://www.leitner.com.au/manual
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Safety check 
Perform a safety check before each ride as parts may loosen up over time. All parts need to be installed 
safely and all nuts and bolts need to be tight. If in doubt have the safety check done by a local bike shop. 
The following parts needs special attention during the safety check: 
-front and rear brakes need to brake effectively, all nuts and bolts need to sit tight. The brake wire end 
must be protected in order to avoid injury. 
-handle bars need to be installed stably to prevent movement during use. To test the handle-bar, walk to 
the front of the bike, put the wheel between your knees an turn the handle-bar. That should not dislodge 
the handle-bar. Also lift the front wheel and turn the handle bar while it’s off the ground. It should be easy 
to turn. If there is resistance it indicates that the handlebar is not installed correctly and that it may cause 
damage when using the bike. Also, put strong downward pressure on the handlebar before riding to make 
sure it won’t move when going over bumps.  
-both wheels need to be installed tightly and they need to spin freely when lifted off the ground and 
turned by hand. 
-cables must not touch the wheels when using the ebike and there must be enough slack so that cables 
won’t overstretch when steering the bike. 
-battery needs to be charged and installed safely. 
-throttle needs to disengage when released. Carefully lift rear wheel so that it can spin freely. Carefully 
activate the throttle for 1 second. Confirm that the throttle disengages when released.  
-seat: the bolts and clamps which hold the seat need to be tight and safe.  
-rear rack needs to be installed safely before using it.  
-spokes need to be tightened appropriately (not overtightened and not loose) 
-pedals need to be installed safely 

Contact 1300 856 725 or sales@leitner.com.au for any questions 
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Important legal note about bikes with motor 
power greater than 250w 

Electric bikes with motor power greater than 250w, for example 500w, are not road 
legal in Australia. They must not be ridden on public roads.  

Although there are few reports of the law being enforced, you may receive heavy fines 
for riding “a motorbike without registration and license”. We would like you to be 
aware of this and Leitner Electric Bikes does under no circumstances take liability for 
issues involving riding a bike with motor power greater than 250w illegally. 
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We believe eBikes make the world a better place and we believe they should be 
affordable for everyone. Shipping them directly from our warehouse to you makes it 
possible for us to offer them at the lowest prices, not like brick and mortar eBike 
stores which sell similar models for twice the price. Smaller packaging means lower 
shipping cost, that is why some parts of Leitner eBikes need assembly. Please use the 
following instructions and the provided manual and tools to help you assemble the 
eBike. Remove bike carefully from packaging and do not scratch the bike when using 
scissors, paperknife or similar tools. Also be careful not to rip any wires. 

 
There may be slight variations between the pictures and your model. If you need help 
contact us or have the eBike assembled at any good local bicycle store. 

 
 

Assembly instructions 
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Before you start: 
Check the bike for damage or missing parts 

Bike are fragile items. Although we are using first class courier services and the 
products are professionally packed it may happen that they get damaged during 
transit. Please check the bike for damage upon arrival and let us know immediately. 
We will then work with you on a solution.   

If there are any missing parts please also let us know immediately and we will send a 
replacement part as soon as possible. Call 1300 856 725 or email 
sales@leitner.com.au 

mailto:sales@leitner.com.au
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Saddle 

Box with Charger 
 and Parts 

Contents 
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eBike 
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Remove black protective bar 
between ends of front fork. 

Installation of front wheel 

Remove front wheel 
skewer if it is attached to 
the front wheel spokes. 



Pull out black protector  of threads from front wheel. Please note there may plastic 
residues inside the axle hole. You may have to push the residues out carefully when 
inserting the skewer. 
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1)This part of fork facing forward.

3) Insert front wheel axle here

2) Brake callipers (needs to 
be on left hand side of 
bike).
Insert metal disc of front 
wheel in the small gap 
between the two brake 
pads. 

The disk of the front wheel needs to be on the left hand side and needs to be inserted 
between the two Brake pads on the left hand side of the fork. If the brake pads are too close 
together and impair installation of front wheel, the  distance between the pads can be 
increased using allen keys to make it easier to install the front wheel. Please refer to the disk 
brake guide below. 



Nut, spring    spring, quick release 
On LEFT side of 
the front wheel 

On RIGHT side  of the front wheel 
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Safety warning: make sure the quick release does not touch the spokes. 



Prepare the quick release skewer for installation of front wheel. Remove the spring and the nut. 
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Insert skewer. Sometimes there may be plastic residues inside the axle hole which need 
To be pushed out with the axle. Don’t use extreme force.  
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Insert skewer until it’s visible from the 
other side (arrow). Insert one spring onto 
axle threads on this side and fasten nut 
until the wheel is securely tightened when 
you close the quick fit lever on the other 
side. 
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Quick fit lever in closed position 
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Install front light on top part of fork using bolt and 
nut as shown in the picture above. 

Installing the front light 

Connect red wire (or wire with 
white dot) to the “+” pole 

Connect black wire 
to the “-” pole 
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Picture of correctly installed 
front wheel and front lights. 



Installation of pedals 

Attention! Read this guide before installing the pedals! 

Don’t use force when inserting the pedals into the threads! 

The threads on the crank arms will be damaged (stripped) if the pedals are installed 
incorrectly (using force) and replacement parts need to be purchased at the cost of the 
customer if that occurs. 
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Tyre pressure. Please check the recommendation on the tyres and inflate 
accordingly. The current fat bike model’s pressure recommendation is between 5 
and 30 psi. We recommend 20 
Check both wheels for loose spokes. If spokes are loose adjust them with a spoke 
spanner or have them adjusted at a local bike shop.  
To reduce vibration tighten all screws and bolts on the bike 
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• Step 1: Look closely to identify the 
left and right pedal. They have 
different threads! It can be a bit 
tricky to see the “L” (arrow) or the 
“R”, but it’s very important to pick 
the correct pedal. 

• “L “ for Left pedal 

• “R” for right pedal 
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• Step 2: Lubricate the thread of the 
pedals with lubricant (available 
from bike shops) 
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• Step 3: Carefully position the pedal at a 90 degree angle (straight) to the crank arm. 
Use your hands. Don’t use a tool. Don’t use force! 
The left pedal needs to be turned anti-clockwise into the crank arm on the LEFT side 
of the bike  , 

      The right pedal needs to be turned clock-wise into the crank arm on the                        
RIGHT side of the bike 

The pedal will screw in without resistance if it’s placed correctly into the thread. 
If you feel resistance, don’t continue! Un-screw the pedal and start again. 

90 Degrees (straight) 
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Step 4: 
Use your hands to screw the pedal all the way  in, so that the thread is not visible 
anymore. Once it’s all the way in, use a spanner (red arrow) and tighten the pedal up 
very firmly so that it won’t come off while riding. Remember : clock-wise for the 
right pedal and anti-clockwise for the left pedal 



Crank arms 

Check the allen bolt at the 
centre of both crank arms, left 
and right hand side. (right arm 
shown in picture). If the arms 
are loose, tighten the bolt with 
a large allen key (key not 
supplied). Don’t overtighten. 
It is necessary to check the 
crank arms regularly as they 
may get loose over time. 
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Attention! Make sure the handle stem & handle bar are installed safely before riding 
the bike. If unsure feel free to contact us for assistance. 

Installation of handle-stem and bar 

Insert handlebar and tighten the four handle bar bolts. Ensure that the four bolts are 
fitted straight and do not force to avoid cross-threading.
If you feel any resistance undo the bolt and fit again in a straight manner.

Once the handle-stem and handle-bar are in the desired position, tighten up all 
bolts. Put the front wheel between your knees and test if the handle-stem moves 
when turning the handlebar. It should not move easily and it needs to be stable 
when riding the bike. It is ok for the handle-Stem to move  left and right when 
you are using force. Don’t over tighten. 
Also test the handle-bar by applying strong downward force as if going over a 
bump. The handle bar should not move down and should be stable. 
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Disc brakes are considered to perform better than standard v-brakes, especially in wet 
conditions. Please note that brand new disc brakes need “braking in”. This means it may 
take a few weeks until they perform optimally. Ride your bike very carefully and allow 
plenty of time for braking. Please find below a guide on how to adjust the disc-brakes. 
You may have to re-adjust them several times during the brake-in period. Brakes need 
to be re-adjusted regularly, also after the brake-in period. This is normal as brake pads 
will wear down. Before each ride, make sure that the brake works well and follow the 
guide below to maintain the brake.  
If you need any help, please contact us on 1300 856 725 or ask your local bike shop for 
help. It is your responsibility to make sure the brakes are maintained correctly before 
each ride and that the bike is safe to use. 

Important information about disc brakes 

   Adjusting the disk brakes 
• Simply put, a disc brake consists of a disc which is between two brake pads (inner
and outer brake pad).  See picture on next page. 
• Pushing the brake lever will push the outer pad against the disk and the inner pad.
The friction will cause the bike to slow down. 
• The pads need to be adjusted to be as close to the disc as possible without rubbing
much. Slight rubbing is normal initially and will get better after the break-in phase. 



Disk (arrow) 
 I: Inner brake pad 

O: Outer brake pad 
 
 

Close up view of disk brake 
 
 

The distance between the brake 
pads and the disk should be as 
small as possible without causing 
too much rubbing of the pads 
against the disk. 
The tiny gaps (white)  between the 
brake pads and the disc can be best 
seen against white background. 

I O 
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2) Turn the barrel (B) to make fine-
adjustments. Clock-wise: pad will move 
away from the disc. anti-clock-wise: pads 
move closer to disc 

3) Loosen this hex bolt (long arrow), pull 
cable through tightly by hand, then tighten 
bolt. The more tension on the cable, the 
smaller the distance between the brake 
pad and the disc. 
 

Adjusting the outer brake pad 
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1) Before adjusting the brake, push and 
release the brake lever 10 times. This 
tightens the brake cable. It may loosen up 
again in time and you may have to repeat 
this step. 

B 
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Adjusting the inner brake pad 

Turn silver part using a hex key clockwise: 
reduce distance of brake pad to disk. 
Turn anti-clockwise: increase distance of 
brake pad to disk. 
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Replacing brake pads 

1) Remove brake calliper from bike by loosening the two 
bolts with a hex key (arrows) 

2) Remove both bolts (B) with 
a hex key to expose brake 
pads. 

B 

B 
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P P 

Replace both brake pads (P) with genuine new brake pads and re-install brake callipers. 
Make sure that the brakes are working correctly before using the bike. 



Locking and removing the battery  
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Turn the key clockwise to lock the 
battery to the frame. Make sure that 
the battery is locked to the frame 
before riding the bike. 
To remove the battery, turn the key 
anti-clockwise. Then, pull the lever on 
top of the battery with one hand and 
slide the battery towards the front of 
the bike. 
Hold on to the battery with both hands 
carefully in order not to drop the 
battery.  

 
The keys are only needed to remove 
the battery. You can ride the bike 
without having the keys inserted into 
the lock. 
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Push the ON button (arrow) to switch  the 
battery on. A blue light will appear on the 
button. 

Push the middle button (M) for 2 seconds 
to switch the display on. 

Switching the fat tyre bike ON 



© Leitner 2016 

Push M button for 2 seconds: switch display ON/OFF 
Push “+” button to increase pedal assist (PAS) level. 0, no assistance. 5 maximum assistance. 
Push “-” button to decrease PAS level 
push “+” button for 2 seconds: Switch the front light and display light on 
 

Functions of the LCD display 
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Battery charge level 
Pedal assist level 

Current speed in km/h 

Total distance travelled 

Functions of the LCD display 
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Attention! Do NOT activate the electric motor when going around corners as it may 
cause you to fall due to the sudden acceleration . It is recommended NOT to use the 
throttle and NOT to pedal if the pedal assist mode(PAS) is on, when going around 
corners. 

 
The motor of the bike can be activated with the controls of the bike. The throttle is 
located at the right hand side of the handlebar. Twisting the throttle accelerates the 
bike. The top speed of 500w bikes is around 32km/h on the flat. 

The Pedal Assist Mode controls are located at the left hand side of the handle bar. It 
will activate the motor when you are pedaling. In order to use the bike as a push bike, 
push the “-” button until there won’t beany lights on the Pedal Assist Display. Push the 
“+” button to increase pedal assistance.  

Using the controls 
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Twist and go throttle 

Twist down to accelerate 
Release to stop acceleration 

Throttle ON/OFF button 

Right hand controls 

Push lever away from handle-bar to switch 
gears up (only switch gears while pedalling) 

Push “+” button to 
switch gears down 
(only switch gears 
while pedalling) 

BELL 
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Checking the battery charge 

Push the small black button with the battery symbol to check the charge. 4 lights (3 
green, 1 red) mean the battery is full. As the battery discharges, fewer lights will be 
illuminated.  
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Charging the battery 
The bike is equipped with a quality Lithium battery. Lithium batteries are a 
modern technology which is not suffering from memory effects like some older 
battery types, which means that Lithium batteries can be charged anytime, also 
e.g. if they were only half discharged. It is recommended to charge the battery 
after each ride. This will not reduce the battery life. To charge the battery, 
carefully move the rubber cover (R) to the side to expose the charger connection 
of the battery. Connect the round pin of the charger, then connect the charger to 
the power point. The battery can be charged on the bike or also when the battery 
is removed from the bike. Cover the charger inlet of the battery after charging 
with the rubber cover. 

R 

Warning: the charger may get hot  while charging. Make sure that the charger is always far away from any material 
which can  catch fire. The battery takes about 5 hours to charge if It’s completely discharged. If it’s not fully discharged 
it will take less time to charge. It is recommended to switch the battery OFF while charging. The battery can be 
charged on or off the bike. Disconnect charger from power supply and battery after battery has charged. 
Charging temperature between 10 ℃ (50 °F ) and 30℃ (86 °F). During charging the temperature may increase to 
about 50 ℃ (122 °F). Stop charging battery if it gets unusually hot and contact customer service. Charge undercover in 
dry, well ventilated area. Do not charge inside a container which prevents ventilation. Only use original supplied 
charger to avoid overheating, bursting or ignition. The chargers are smart chargers, which means they will 
automatically stop charging when the battery is full. The battery takes about 5-7 hours to charge if It’s completely 
discharged. At
first charge, it can take longer since battery pack is balancing. If battery does not fully charge within 8 hours, 
disconnect charger and contact customer service. Keep charger away from children and pets.
If it’s not fully discharged it will take less time to charge. It is recommended to switch the battery OFF while charging.
Disconnect charger after charging. Unplug charger from electricity grid if not in use.
The charger is a smart charger, which means it will automatically stop charging when the battery is full. Green 
light on charger: fully charged (or not connected). Red light on charger: charging 
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The USB hub is not functional. Please do not connect any device.
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Battery Care & Storage 
Charge battery after every ride. It is not necessary to fully discharge battery before charging. Lithium batteries do 
not have any memory effect, so you can charge them at any time.  Lithium batteries must not be stored if fully 
discharged. If your battery is fully discharged, charge it as soon as possible. Storing the battery if fully discharged 
for longer than 1 day will damage the battery. It is recommend to store the batteries fully charged and then charge 
it at least every two months. It is not necessary to leave the charger connected to the battery if stored for long 
periods. Just top the charge up every two months. Disconnect charger from battery and power supply after battery 
has been fully charged. If batteries are not charged at least every two months, the battery may be damaged and 
such damage is unfortunately not covered under manufacturer's fault warranty.
WARNING! Lithium-ion batteries may leak, ignite and burst if not handled properly! Always keep away from any 
material which can catch fire.
Store battery between 10 ℃ (50 °F ) and 30℃ (86 °F) in a clean, dry place away from sunlight. Do not store with 
hazardous, corrosive or flammable materials. Do not expose batteries to heat or fire.  Store batteries in fire-proof 
environment. Operating temperature range during discharge is 5℃ (41 °F ) to 50℃ (122 °F). Do not leave the 
battery inside car, in direct sunlight or any other hot places. If battery is charged at temperatures lower than 5 ℃ 
(41 °F ), the range of battery will be reduced.
Do not disassemble, deform or modify battery. Do not connect the + and – terminals of battery with metallic or 
conductive objects. Do not store with conductive objects such as hairpins or necklaces as short circuits and burns 
may occur. Do not short circuit battery. Only use original charger.
Do not place into water, salt water and moisture. Do not throw battery or subject it to strong shocks.
Inspect battery and terminals carefully every month for leakage,  discoloration, cracks, damage, bloating, signs of 
melting or corrosion.  If fluid leaks from the battery and gets into contact with your eyes or skin, wash affected 
area with clean water without rubbing your eyes or skin and visit a doctor immediately to reduce damage to eyes 
or skin. Never handle battery or charger if parts are wet.  Dry it thoroughly before usage to avoid electric shock. 
Store out of reach of pets and children. Battery capacity naturally declines over time and is warranted to be at 
least 80% capacity within 1 year of purchase.
Always handle carefully with 2 hands. If errors occur, stop using battery, consult manual or contact customer 
service. Discard batteries according to your local battery disposal guidelines. 
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Maximum Allowable Seat Height
Make sure you never exceed the minimum 
insertion point on the seat post when you 
adjust the seat height. There is a line with 
"Minimum" engraved on the seat post as 
per picture.

Magnification of Seat Post with engraved writing 

It is recommended 
to
insert seat post at
least 12cm into 
frame.
The minimum
insertion mark must
not be visible when
the seat is installed.



The seat can be lowered by changing the way it’s attached to the seat post. 
Only lower the seat if you are comfortable with these instructions and always make 
sure that the seat is mounted safely in order to avoid injury. If necessary ask for help 
at a local bike shop. 
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Lowering the seat attachment 

Tools needed: wrench (1/2 
imperial or adjustable wrench) 

Loosen the nuts (one on each 
side) with a wrench 

Nut 



Carefully remove one nut and 
remove the bolt slowly to 
release the brackets. There are 
two brackets on each side of 
the seat.  The seat can now be 
taken off the seat post. 
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Brackets 
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Turn the brackets upside down (180 degrees) and mount the seat to the seat post by inserting 
the bolt and tightening up both nuts. The seat is now lower. The seat can be tilted (forward 
and backward) by loosening the nuts and re-tightening them. Test if the seat can still be 
folded up easily. If there are any issues move the slide seat forward or backwards till it folds 
up easily. 

 



Location of barrel (red circle) which can be turned by hand to tune the gears 



Tuning of rear derailleur 
Follow the link below to an excellent youtube video about detailled rear derailleur 
adjustment http://www.youtube.com/watch?v=wQncKmddahk 
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Have the bike serviced by your local bike shop after assembling it to make sure it's 
safe to ride and tension and true all spokes before starting to ride the bike. It is 
necessary to service the bike regularly and have all parts including the spokes, brakes 
and gears adjusted regularly. The electric parts don't need to be serviced, therefore 
servicing can be done at a push-bike shop. 

Servicing the bike and regular maintenance 

If you need any help please don’t hesitate to call us on 1300 856 725 or email 
sales@leitner.com.au 

Enjoy your eBike  

http://www.youtube.com/watch?v=wQncKmddahk
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