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April 26, 2021

To Whom It May Concern:
Re: SMART Reseller Piraino Consulting Inc

SMART hereby confirms as of the date of this letter that Piraino Consulting is the sole SMART reseller for
K12 and Higher Education sales in Arkansas and an authorized Platinum SMART Education reseller.

In order to achieve Platinum status, a reseller must have completed all certifications, and effectively
install, support and provide in-service training on the entire family of SMART solutions including all
hardware with SMART Notebook software. As the number of SMART products across the state continues
to increase, the ability to effectively provide training and professional development is essential to
maximize the benefits of the product for each customer, to enhance the user experience and ultimately
drive successful adoption of the technology solutions.

We appreciate our continued partnership with Piraino Consulting Inc, and we look forward to continuing to
work with you and in enhancing achievement and productivity across your district.

Sincerely,

Kristin Slavin
Vice President, North America Sales
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