
 Service Bulletin  

 

 

1 | P a g e  

 

Subject: Orange light on ProCal Snap with harness installed 

 

Applicable Models: 2019+ Ram HD trucks using the AEV ProCal Snap 

 

Condition: Orange light on with harness plugged in and ignition in RUN, possible 

odd behavior from vehicle such as auto steps not working 

Diag/Repairs:  Certain trim levels of Rams have 

more than one green Star connector.  If this is 

the case, one will have a single row of plugs 

while the other will have two rows; the harness 

needs to be plugged into the two-row 

connector as shown. 

 

 

In order to remove the white plug and move it over to the other Star connector, 

there is a small retaining tab off to the side inside 

the square without wires in it.  The tab needs to be 

pushed towards the wires in order to remove the 

plug. 


