
Access camera from web browser

2. Find the camera on your network
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The instructions in this article will explain how to access a camera using a web browser on a PC or Mac.

The Phylink camera integrates a web server, you can access the camera via various web browser. This allows the

users to view their camera from any PC, notebook or Mac. In addition to live viewing, the user can configure the

full settings of the camera through their favorite web browser such as FireFox, Internet Explorer, Microsoft Edge

(Windows 10), Chrome and Safari. This accessing method is base on IP/TCP/HTTP protocols.

The Phylink Camera Live software is a tool that can find (search for) your camera’s IP address on your local

network. You can further configure and view your camera via web browser.

Start the Camera Live and click on          icon from the main toolbar.

Click the " " button, the program should automatically find the camera in your local network.Search

Tip: Sometimes the program may take a few minutes to find your camera, so if your camera isn’t displayed, wait a

few moments before clicking “ ” button again.Search

Select the camera from the camera list and it will be highlighted.

Click the " " button and that will open the camera's in your default browser.Browser Homepage

STEP1

STEP2

Make sure that your computer is located on the same local network as your camera.

To learn how to setup the TCP/IP settings of the camera before you connect to it, please refer to “Appendix E:

Manually entering TCP/IP Settings for a Camera ” in user manual.

1. Overview

If you need to configure the camera’s IP address, select the camera from list and click the “ ” button at theIP config

lower right corner of the window. We don't recommend users to set the camera to a static IP. For most routers,

DHCP is enabled by default to assign a local IP address to the network camera.



4. Access the camera’s settings
After the installation of hardware, you can log in to your camera and click the "Setting" button on Camera

Homepage to access your camera’s Settings page. You can further customize your camera with its various settings.
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Click the " " button to view the live video.Live Video

Click the " " button to setup your camera with its various settings.Setting

When prompted for authentication in browser, use the following information.

User Name: admin  ( The default user name is "admin". )

Password: admin  ( The default password is "admin" )

3. Troubleshooting - Network Connection

Sometimes the program may take a few minutes to find your camera, so if your camera isn’t displayed, wait a few

moments and then click “Search” button to search for cameras again.

If the Camera Live software cannot find the camera, please check the camera’s hardware connections, ensure that

the camera is plugged into your router, instead of your computer. Also refer to the chapterHardware Installation

in the user manual.

Phylink Camera Live can only search for a camera within your local network. That means your computer and your

camera need to be connected to the same network router at your home or office.

The camera's default IP address is 192.168.168.100 without router's DHCP server. For most routers, DHCP is

default setting on to assign an IP address to the camera. If you found that the camera’s IP is 192.168.168.100 and

is not accessible , you will need to access your router’s settings and check if the DHCP is enabled. Your router’s

manual should instruct you how to do this.

The camera's default IP address is 192.168.168.100 without router's DHCP server. For most routers, DHCP is

default setting on to assign an IP address to the camera. If you found that the camera’s IP is 192.168.168.100 and

is not accessible , you will need to access your router’s settings and check if the DHCP is enabled. Your router’s

manual should instruct you how to do this.



5. Access camera’s live video

The browser itself does not support video decoding and playback, it needs to install a plug-in player.

To play the live video of camera, the web browser needs to install the flash player plug-ins for Chrome and Safari

or ActiveX Control for Internet Explorer.

If you are trying to view the camera for the first time using Internet Explorer, your browser may prompt you to

install or allow an "ActiveX Control".

If you are trying to view the camera using Chrome or Firefox, your browser will prompt you to install or allow the

“Adobe Flash Player Plug-in”.

5.1 Access camera using Chrome

Phylink camera uses Adobe Flash Player plugin to play it's live video. Google Chrome recently dumped support for

plugins, but Adobe Flash Player plugin still work on a newer, more secure system called Pepper API (PPAPI).

If you are using Chrome browser to access the camera’s video, you don't need to install the Flash Player plug-in.

Google Chrome browser already includes Adobe Flash Player built-in as a PPAPI plugin. Google Chrome will

automatically update when new versions of Flash Player are available.

5.2 Access camera using Firefox

If you are trying to view the Phylink camera for the first time using Mozilla Firefox, your browser will prompt you

to install or allow the Adobe Flash Player plugin. Please check or download the latest version of Adobe Flash

Player by visiting https://get.adobe.com/flashplayer



5.3 Troubleshooting - Adobe Flash Player plugin

Google Chrome blocks older versions of Flash automatically and shows this error message for the camera live

video page ‘Adobe Flash was blocked because it is out of date’ and offers ‘Update plugin’ and ‘Run this time’

options.

To fix this issue please ensure you’re using the latest version of Chrome.

Also make sure the Adobe Flash Player in Chrome is up-to-date. For this, visit chrome://components page.

Click the “Check for update” button to update the Adobe Flash Player.

Note: This is the best way to update flash in older versions of Chrome.

To confirm whether your Mozilla Firefox has installed Flash Player plugin you can click the menu icon and click the

Add-ons icon. At the Plugins Tab you can find the Shcokwave Flash Plug-ins if you have installed it.

Click the “Update now” to update the Adobe Flash Player.



5.4 Viewing the camera on IE browser

If you are trying to view the Phylink camera for the first time using Internet Explorer, your browser may prompt

you to install or allow an “ActiveX Control” .

Click “Allow” on the pop-up window to run the ActiveX control and follow the on-screen instructions.

Click “Install” button to install the NcPlayrt.cab. You normally need to install or allow this control only once.

Since the latest update of Microsoft Internet Explorer version 10, you may not be able to view the live view or set

up when using this browser. A temporary resolution to this issue is to press the compatibility icon on the browser

shown in the image below:

We recommend that you upgrade the Internet Explorer to Version 11.



5.5 Troubleshooting - ActiveX Control

Sometimes IE browser does not let you install the ActiveX file. To fix this issue, open the Tools menu, select

“Internet options, then click on the “Security” tab at the top. Select the “Medium-High” security option.

This should allow you to download and install signed ActiveX controls.

Note : you will still need administration rights in order to install the ActiveX control.

Please also check if you have turn on the ActiveX filtering on the Setting > Safety menu. You must keep the ActiveX

filter off otherwise the IE browser does not let you install and run the ActiveX control.



6. Access the camera from browser remotely

6.2 How to remote view the camera via browser

The ability of remote access is very important for security camera. However, the act of setting up remote access

can often be very confusing for non-technical users and can lead to difficulty. The process is actually very simple

but does require some explanation.

To access the camera via browser remotely, you have to know your camera's Internet URL address.

You can log in to the camera at local and go to Setting->System.

At the system information page you can find the Internet URL of the camera.

You can also get your camera's internet URL via iOS or Android app , by going to Advanced Settings then About

device. The external IP and port will be displayed under the "remote" heading.

If your camera get a public IP address, you can then access the camera using browser remotely. Please keep in

mind, you can access the camera using browser remotely only while it get a public IP address. Otherwise, you can

only access it using browser at local.

The browser access is base on IP/TCP protocol, if your camera has no a internet IP, you cannot access it via

internet.

6.1 Is the remote access setup already done?

If you want to access the camera using browser from outside of the local area network, then you must set up

UPNP (automatic port forwarding) or  port forwarding manually on router in order to allow access to the camera

from the Internet.

For most routers such as NetGear WNR3500L, LinkSys E2500, Dlink DIR-655 , UPnP is supported and default

setting on. Router will assign it's public IP address get from Internet service provider and external port to the

network camera automatically, so that the camera can be accessed via web browser from internet. We call this as

automatic port forwarding, also named as "Universal Plug and Play" feature (UPnP).

If your router dose not support UPnP features, you have to the port forwarding by yourself. Phylink technical

support team can provide instructions and support for port forwarding that those types of routers don't do

automatically.

Step 1

Step 2

Then on a remote PC notebook or Mac, open your web browser. In the address bar, simply type in the full Internet

URL : http://76.120.182.146:8153 and press enter. After a few moments, your Camera Homepage should be

displayed. You can then log in to view your camera or change your settings as normal.



6.3 Troubleshooting - Check the UPnP Settings

If your camera dose not get the Internet URL please check the status of UPnP.

If the status of UPnP shows fail on the system information page, please login your router and check if the UPnP is

enabled. Usually it is very simple to enable UPnP. You just need to log in to your router’s setup screen and find the

UPnP menu. Then you click on enable, save the setting and restart both the router and the camera.

For most routers, UPnP are default setting on to assign the external TCP/UDP Ports to the network camera.

If UPnP was available on your network, the camera has already set up the correct ports for remote access.

In the example showed at the above picture , this camera get a external TCP Port: 8153.

The camera comes from the factory with the UPnP enabled. You can double check by selecting the UPnP Setup

tab under the camera’s Network menu. If the router support UPNP, it will allocate the external port to each

camera from 8150 to 8350 automatically.  For example, your 1st camera would have 8150, your 2nd camera would

have 8151 here, 3rd 8152 etc.

Sometimes the UPnP of router is dead caused by too many local network devices, you can try to restart or reset

your router to fix this issue.



6.4 Troubleshooting - Port forwarding manually

If your router dose not support the UPnP, you have to do the Port forwarding manually to make the camera can

be accessed from the internet.

The terminology for opening up ports can be different based on the manufacturer of the router. Typically this

setting is called “Web access”, “DMZ”, “Virtual Server”, “Virtual Service”, “User Defined Service”, “Port

Forwarding” or “ Port Mapping” .

There are 2 main steps involved in port forwarding:

Step 1 - Set external port on your camera: If the router supports UPNP, it will automatically assign the external

port to each camera from 8150 to 8350. For example, your 1st camera will have 8150, 2nd with 8151 and 3rd with

8152 etc.

If the UPNP features are not supported by your router, you will have to do it all by yourself. Simply log into the

camera and go to Setting > Network > UPNP Setup menu. Then type 8150—8150 to your 1st camera, 8151—8151

to your 2nd camera and so on.

Step 2 - Configure your router for access to your camera from the Internet: Specify the matching local IP address

of the camera and assign it an external TCP port under the port forwarding menu.

To learn more about port forwarding for camera, please refer to " " inSetting up port forwarding for IP camera

Support - Technical Articles section from our technical support website, or contact our tech support.

7. Setup DDNS for Phylink camera

With typical residential internet service your router’s IP address can change from time to time. Looking up the

current IP address of your camera can be inconvenient.

Dynamic DNS (DDNS) is simply a way of using a static hostname to connect to a dynamic IP address. When

connected to your ISP, you are assigned a temporary IP address. DDNS services keep track of your IP address and

route your Domain name to that address when you wish to connect to the camera from a remote location.

There is an example to guide you how to setup a DDNS of camera.

7.1 Choose a Dynamic DNS service

The Phylink camera supports most DDNS Services including those that come with free subscription.

For a list of recommended DDNS services, login the camera, click “Setting”, then click on “DDNS Setup” and then

click on the arrow of the pull down menu.

Select a provider from the drop down list then click “Register”. This will take you to the service provider’s website

where you can register your own personal host name. Please follow the instructions on the provider’s site, and

then return to this page to enter the details.



7.2 Create a free DDNS account

First you create a free account with one or both of these companies. Here we’ll take www.no-ip.com

as an example. Browse to www.no-ip.com and click the “Sign up” to create your No-IP Accounts.

Type your Email address and username/password.

For Hostname, pick anything you like as a name for your camera, except do not use spaces. Use only lower case

letters and numbers. Select “.ddns.net” at  Hostname filed. You just need the free account.

Click “Free Sign Up” to create your No-IP free Dynamic DNS account.

In order to start using your account, you will need to activate your account via email.

Simply click the link in the email to get started. Once you have activated your account, you will be

able to add/edit hostnames and finish configuring your account.

Click Manage Hosts menu in your account and you’ll get to this screen:

At the hostname list you will find the hostname your have created and your current IP address.



DDNS is a service that allows your own name to be assigned to your camera. This hostname

“phycamera.ddns.net“ can take place of your IP address. Together with software in the camera, this make sure the

hostname of your camera is always updated with the correct IP address.

7.3 Automatic Updating of your Camera’s Internet IP address

In the previous step you have get a hostname for your camera. To make sure that this hostname

always corresponds to the correct IP address for your camera you have to make sure it is updated

automatically when there is a change.

There is no need for client software. Phylink cameras have a “DDNS Setup” menu that allows you to enter your

hostname information. Log in to the camera and go to Setting > Network > DDNS Setup menu.

Follow the following steps to set up DDNS.

1. Enable the DDNS function.

2. Select a DDNS provider from the drop down list. For instance if you signed up with No-IP.com

you should select "no-ip.com" from the drop down list.

3. Please fill in the full hostname (example: phycamera.ddns.net), and the Username & Password

of your DDNS account.

4. Click Apply to confirm your settings.

Tip: If you have only just registered your DDNS account, it may take a while until your account is activated and

fully registered on the internet. Some of the DDNS services listed offer free and paying services.

After you enter your account and hostname information and UPNP is enabled, you can go to the camera’s

“System” menu at the top of the Settings screen and scroll down to the DDNS section. If it worked, the camera’s

hostname will be listed under “Internet URL”.

The external URL address using DDNS is made up of two parts – your DDNS account address and the port you

opened via UPnP or manually.

For example: DDNS Host name account: http://phycamera.ddns.com Port: 8150

So with the above information, your camera would have the address of: http://phycamera.ddns.com:8150
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Scan QR Code to get support

Find additional support and information
For further support or information, visit http://www.phylink.com or contact support@phylink.com

The camera has 4 addresses:

Internal IP Address of your Camera

Normally 192.168.1.XXX or 10.0.0.XXX Used for viewing your camera when you are inside your own network i.e at

home.

External IP Address of your Network

Can be found by going to http://www.whatsmyip.org/  e.g http://98.159.22.184

The problem with these is that most peoples external IP changes every few hours/days. When you Enable

UPnP, you open a "port" so you can access the camera through your external IP.

External IP Address of your Camera

Your external IP as + the port you opened (normally 8150) so http://98.159.22.184:8150

DDNS Address

To get around the problem with your external IP address changing, the camera can auto-update a DDNS

service every time the IP changes, this means you can have 1 static address that always points to your

camera.  E.g http://phycamera.ddns.net:8150  The phycamera part is your own account name, the ddns.net part is

the service that runs it and the 8150 is your port number to access the camera.
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