
Insurance Reimbursement Guide

Hyperhidrosis is a debilitating condition that can interfere with a patient’s everyday life and ability to com-

plete otherwise simple tasks rendered difficult because of uncontrollable incessant sweating. The impacts 

of this condition are wide-ranging and long-lasting. It is a misunderstood and stigmatized condition whose 

effects can be controlled with proper and adequate treatment. A sense of normalcy can be attained through 

maintaining a proper treatment schedule, that can drastically reduce the effects of the condition. 

For this reason, your Dermadry may be eligible for a full or partial refund by your insurance provider. This 

document is meant to provide you with the information you need to facilitate the reimbursement of 

Dermadry’s iontophoresis device by your insurance provider. Depending on your provider and insurance plan, 

you may be eligible for a full or partial refund. If the cost of the device exceeds the covered amount, you can 

pay the rest out-of-pocket.

Getting an iontophoresis device covered by your insurance provider may be challenging. We are here to help 

by guiding you through the first steps you need to take and providing you with all the information and docu-

ments you need. 

A Guide outlining the steps you need to take 
to start the process of getting your Dermadry 
reimbursed by your insurance provider. We 
have included all the information about us that 
you may need to include on your claim form.

Dermadry One Pager: This is a summary of 
Dermadry’s intended use, certifications, and 
specifications that can be shared with your 
insurance provider, as well as your primary 
care physician.

In the following sections you will find:

Letter of Medical Necessity Template: To 
accompany your request, a letter of medical 
necessity from your doctor will be necessary. 
We have provided a template that can be 
shared with your healthcare provider, who can 
fill in some information and sign it. Some text 
in the letter will require modifications to fit 
your case, as well as the addition of personal 
information.

Letter of Appeal Template: Sometimes your 
initial claim will be denied by your insurance 
provider. In many cases, you can appeal the 
decision by submitting additional documenta-
tion and a letter of appeal. We have provided 
a template as a starting point. Additional 
documents and information must be 
provided, including personal information and 
specifics about your case. You can share this 
template with your healthcare provider who 
can help fill out the information and sign it.



Dermadry is a home-use iontophoresis device indicated for use by those at least 13 years of age (21+ in the 

USA) for the treatment of mild to severe palmar, plantar, and axillary hyperhidrosis. 

Dermadry is a tap water iontophoresis device, which is a recognized treatment for primary hyperhidrosis. 

Iontophoresis treatment has been used to treat palmar, plantar, and axillary hyperhidrosis since the 1940s. It 

is considered a first-line treatment option by dermatologists and The International Hyperhidrosis Society. It 

is widely recommended and prescribed for hyperhidrosis patients, when traditional antiperspirants fail to 

manage the effects of excessive sweating. It is a cost-effective, non-surgical, non-invasive, drug-free, and 

needle-free treatment option that can provide long-lasting results with maintained use. It is often the go-to 

treatment for hyperhidrosis patients looking to eliminate recurring costs, and those searching for the least 

invasive long-lasting treatment

Dermadry’s range includes Dermadry Hands & Feet, Dermadry Underarms, and Dermadry Total, which treats all 

three zones most commonly affected by hyperhidrosis. Our devices are FDA cleared. Additionally, Dermadry’s 

devices have a medical device license from Health Canada and the Australian Therapeutic Goods Association.

About Dermadry 

Get Started

As a first step, we suggest getting in touch with your insurance provider directly to find out if your 
plan and/or provider covers this treatment. Dermadry is a medical device, and we suggest looking 
through your plan’s specifications to see if Class II medical devices are covered.

You will need to request a claim form from your insurance provider, which you will need to fill out. 

At this time, Dermadry does not bill insurance providers directly, so you will have to purchase our 
device from us and then submit a claim for reimbursement for the device.



Provider Name

Provider Address

Provider Phone

NPI

TAX ID 

HCPCS

ICD-10 Diagnosis Codes

Dermadry Laboratories Inc.

2200, Av. Bennett, Montréal, QC, H1V 2T5, Canada

1 866 LIVE DRY (548-3379)

1396361408

98-1540630

For the device: E1399, A9900, A9999

ICD-10 Diagnosis Codes

L54.510 - Primary focal hyperhidrosis, axilla

L74.512 - Primary focal hyperhidrosis, palms

L74.513 - Primary focal hyperhidrosis, soles

https://dermadry.com

What You’ll Need

Once you request a claim form, this is the information you may be asked to fill out: 

If you require any additional information about Dermadry, hyperhidrosis, or iontophoresis, please contact our 

support team at support@dermadry.com or at 1 866 LIVE DRY (548-3379). We are here to help you in every 

way we can, and we can supply you with information pertaining to our device, medical regulations, clinical 

studies on hyperhidrosis and iontophoresis and more.

You can visit our website here, and our certifications & compliance page here. The next section of this 

document is a summary of the key points relating to hyperhidrosis, iontophoresis, and Dermadry.

A copy of your prescription from your doctor (USA only)

In the USA, iontophoresis machines require a doctor’s prescription. You will need to provide them with a copy 

of your original prescription that you sent to us. If you are not in the USA, this is not applicable.

A letter of medical necessity from your doctor 

A letter from your doctor stating the necessity of having an iontophoresis device to treat hyperhidrosis. This 

may help your claim move forward.

A copy of your Dermadry invoice

You will be asked to provide the receipt showing your total incurred cost of the Dermadry. This will be the 

sum (complete or partial) that will be reimbursed.


