BASED ON LOVE

RETURN FORM

Dear customer,
we are sorry if something was wrong with your product and we will do our best to satisfy you next time.

How to return:
You have the right to return item(s) within 14 days after you received your order. All items must be unworn
and the hangtags must still be attached.

Please let us know, which product(s) and why you return it/them in the table below, using the numbers for
declaration at the bottom of this page. Please decide whether you want to receive your item(s) in another size
or wish refund for your order. The purchase price will be transferred back to you via your chosen payment for
the purchase within one week.

Please print this form, insert it in your parcel and send it back to the following address:

BASED ON LOVE
Maximilian Wiesent
SchloBstraBe 66
92681 Erbendorf
Germany

You are obliged to bear the costs of the post service you choose for returning your order. You don’t have to
insure your parcel, but we would like you to know, that we aren’t responsible for the loss of a parcel.

Please have in mind, that all of our products are strictly limited and we can’t promise to have your desired
size in stock.

If you have any questions regarding the returned sales, please don’t hesitate to contact us via this e-mail
return@basedonloveofficial.com or look up our return policy on our website, which can be found under

FAQ ’s and TERMS OF SERVICE.

Order Number: Customer name:

REASON ITEM DESCRIPTION SIZE QUANTITY EXCHANGE PLEASE
TO SIZE REFUND

Numbers for declaration:

1. Item is too small
2. Item is too big
3. Incorrect item received

Thank you so much in advance for your assistance and lots of love to you,

BASED ON LOVE


mailto:return@basedonloveofficial.com

