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It’s what we do!



Who We Are

We encompass a wide array of production and assembly processes, including shell forming, fiberglass reinforcement, drilling and 

trimming, plumbing, electrical application and testing, cabinet making, framework manufacturing within our factory and that is something 

we’re immensely proud of. Incorporating robotic machinery, we can offer an unprecedented number of varied products.

We also use industry leading brands from around the world in our spas. Our aftercare services are carried out by our in-house engineers, who have 

spent many years in our production and assembly operations (and therefore understand our product to the core).

Located in Hartlepool, County Durham over a 
vast 40,000 sqft premises, BuildASpa is the 
UK’s only hot tub manufacturer.

Our staff owned business boasts a production 
capacity of 2500 spas, with the whole 
manufacturing & assembly process taking place 
in Great Britain. We are 100% passionate about 
what we do & always strive to deliver versatile 
products.



Our Vision
We are constantly striving to showcase a 

facility that offers truly adaptable products. 

With creating local jobs at the forefront of our 

strategy, it is clear that a product crafted in 

Britain gives us the edge on quality & reliability. 

Over the next 12 months, our strategy is to 

further focus on reducing lead times, 

increasing our range and expand our premises 

to improve our production capacity. 

As part of continued growth, we also plan to 

strategically open several showrooms across 

the country, as well as design new ranges of 

models that will be launched in Q1 2021. With 

the implementation of new factory 

machinery, including robotic delivery 

equipment, our facility will become 

unrivalled for efficiency & versatility. 

www.buildaspa.co.uk



Manufacturing Process
Thermoforming
We have mastered the art of thermoforming, which has greatly improved and simplified 
our spa manufacturing process. We are the only acrylic spa manufacturer in the UK, and all 
our acrylic materials are imported from the USA for quality assurance.

During thermoforming, we allow the oven to heat up for roughly 9 minutes so that it 
reaches the perfect temperature of about 200c. This offers the right elasticity for 
moulding. Every acrylics back surface we use must be etched in our facility so that it 
provides extra friction when applying fiberglass.  

Robotically Applied Fiberglass
All our spas are reinforced with robotically applied fiberglass to guarantee stability and 
longevity. We use vinyl ester as the foundation layer and then support it with several layers 
of polyester resin, which is solely manufactured by the UK based AOC Aliancys.

Hand Drilled Spa Shells
For total accuracy and reliability of our spas, we depend on our in house team and British 
workforce to hand drill each of our spa shells. This helps to eliminate possible robotic errors 
when rectifying set points. 

Unmatched Controls
We use the canadian company Gecko for all our control systems for a reliable and robust 
performance with state-of-the-art technology. As the leading manufacturer in the pool and 
spa industry, Gecko systems have proved to be user-friendly, reliable, safe, and long lasting.    



Mould Design
& Manufacture

Bespoke Products
to your clientbase

A Truly
adaptable product

In house
aftermarket team 

A British
workforce 

An unrivalled no
nonsense warranty 

We make it easy 



3 An unrivalled approach
to customer service 
Since our creation, we have been committed to 

providing an easy and transparent way to 

communicate with our customers. We know you are 

busy, and that is why our customer service team are 

more than happy to help you on Messenger through 

our social media page. We have a dedicated team 

operating our social media page, located in our 

factory offices.



2020 in numbers

Enough fibreglass to run from London to Madrid and back

That is right, in 2020 we used enough fibreglass to continually

run from London to Madrid, and back! That’s a lot of Fibreglass!

Enough Speaker Cable to cover the Great North Run from beginning to end

We’ve used so much speaker cable this year, that if we added it all up it would

run the length of the Great North Run – A half Marathon!

More Light bulbs than the Eiffel tower

Did you know that the Eiffel tower has 20,000 lights on it? In 2020,

BuildASpa installed a whopping 22,000 LED lights on our spas!

Enough insulation to cover Gibraltar’s perimeter 

Did you know that the perimeter of Gibraltar is 10 miles?

We used enough insulation in 2020 to keep the whole c ountry warm!

3 Football fields of Acrylic

3 acres of acrylic, weighing around 100 tonne, our

thermoforming oven has certainly been kept busy!



Here at BuildASpa, we know that no two gardens are the same, and that’s why we’ve invested heavily in a facility that can handle bespoke 

and turn key products. Offering a wide array of s Acrylic colours, with quick delivery times, is just one of the ways we maintain a cutting 

edge service delivery. 

Truly Bespoke Products

The Standard Range: The Lucite Bespoke Range:

The Aristech Acrylic Bespoke Range:

Medetarian
Sunset 6346

£249

Midnight
Opal 6878

Silver White
Marble 6427

Summer
Sapphire 6615

£249

Odyssey
£249

Mayan
Copper 6256

£249

Espresso 6281
£249



Unparalleled Hot Tub Models
We have two main hot tub models: The Zeus and The Nemesis.

27 Hydrotherapy CMP jets
These jets are highly reliable, sustainable, and long-lasting. 
They can be adjusted individually to give you customized hydrotherapy
experience. More importantly, we do not use a silicone to seal around our jets. 

LED
Colour changing underwater lighting

Over 20 unique colors
to allow you to customize your spa.

Cavity quilt insulation for heat retention
This is a thick, dense, multi-layered foil insulation designed to prevent
heat escaping from the spa. Unlike the commonly used spray foam, the
cavity quilt insulation makes future servicing of the spa easy and safe.
It also reduces the cost of heating spas because if offers maximum
heat retention. 

1 x 2 Speed 3HP European made pump
Which reduces power consumption by allowing the water to circulate
while in high speed mode. 

Gecko in k300 control system.

The Zeus
This is our bestselling spa. It is compact, family-friendly, highly reliable, efficient 
and powerful. The Zeus measures 2m x 2m x 0.9m and comes with six seats, one of 
which is a reclining lounger. Other notable features include;   

1 x 2kw heater
With the option to upgrade to 3kw or 4kw.

Measures
2.00m x 2.00m x 0.9m.



A B
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Optional Zeus Upgrades: 
The Zeus

Massage zone 2Massage zone 1

Control
Panel

Pressure
Diverter

Wifi Controlled Module In-touch 2

Double Insulation

K1000 Touch Screen Controls

Additional Cabinet LED Lighting

Additional Pump

Upgraded 4Kw Heater 

* All prices are inclusive of VAT

from £2999.00

£299.00

£99.00

£349.00

£149.00

£299.00

£149.00



40 Hydrotherapy CMP jets
These jets are highly reliable, sustainable, and long-lasting. 
They can be adjusted individually to give you customized hydrotherapy
experience. More importantly, we do not use a silicone to seal around our jets. 

LED
Colour changing underwater lighting

Over 20 unique colors
to allow you to customize your spa.

Cavity quilt insulation for heat retention
This is a thick, dense, multi-layered foil insulation designed to prevent
heat escaping from the spa. Unlike the commonly used spray foam, the
cavity quilt insulation makes future servicing of the spa easy and safe.
It also reduces the cost of heating spas because if offers maximum
heat retention. 

1 x 2 Speed 3HP European made pump
Which reduces power consumption by allowing the water to circulate
while in high speed mode. 

Gecko in k300 control system.

Built-in Bluetooth speakers
These marine grade speakers are completely resistant to corrosion. 

The Zeus
This is our bestselling spa. It is compact, family-friendly, highly reliable, efficient 
and powerful. The Zeus Deluxe measures 2m x 2m x 0.9m and comes with six 
seats, one of which is a reclining lounger. Other notable features include;   

1 x 2kw heater
With the option to upgrade to 3kw or 4kw.

Measures
2.00m x 2.00m x 0.9m.

Deluxe BEST SELLER
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Optional Zeus Deluxe Upgrades: 
The Zeus Deluxe

3 X Water Fountains Massage zone 2Massage zone 1

Control
PanelHeadrest x 3 Bluetooth speakers

Pressure
Diverter

Wifi Controlled Module In-touch 2

Double Insulation

K1000 Touch Screen Controls

Additional Cabinet LED Lighting

Additional Pump

Upgraded 4Kw Heater 

* All prices are inclusive of VAT

£299.00

£99.00

£349.00

£149.00

£299.00

£149.00

from £3299.00BEST SELLER



Built-in Bluetooth speakers
These marine grade speakers are completely resistant to corrosion. 

4 water fountains
for enhanced aesthetics and pleasure.

81 Hydrotherapy USA CMP jets
That are durable, sustainable and totally dependable. Our jets are individually
adjustable, allowing you to customize your hydrotherapy experience. 
Also, we do not use silicone to seal around our jets for unrivalled longevity. 

LED
Colour changing underwater lighting

1 x 2kw heater
With the option to upgrade to 3kw or 4kw.

Five spacious seats
2 of which are reclining loungers.

Cavity quilt insulation
this is a thick, multi-layered insulation designed to stop heat
escaping from the spa. Compared to other forms of insulation, cavity
quilt has proved to be more reliable, safe and affordable.

Gecko K1000
Touchscreen control system.

Hard top lid
To control running costs, maximize heat retention, and improve
the safety of the spa and the water. 

Measures
2.23m x 2.23m x 0.9m.

Over 20 unique colors
to allow you to customize your spa.

2 x 2 Speed 3HP European made pump
That reduce power consumption by allowing
the water to circulate while in high speed mode. 

The Nemesis



Optional Nemesis Upgrades: 

4 X Water Fountains Massage zone 2Massage zone 1

Massage zone 3

Control
Panel

Pressure
Diverter

Pressure
Diverter

Waterfall

Headrest x 3

Marine Grade
Bluetooth
speakers

Marine Grade
Bluetooth
speakers

The Nemesis

£299.00

£99.00

£149.00

£149.00

Wifi Controlled Module

Double Insulation

Additional Cabinet LED Lighting

Upgraded 4Kw Heater 

* All prices are inclusive of VAT

from £4799.00



The use of the right components and materials is key to 

building a performant and reliable hot tub. When making 

our spas, we rely on Gecko Alliances. ( 30+ years of 

experience )

Gecko is one of the biggest suppliers in the world of 

control systems, keypads, accessories and pumps for hot 

tubs and is recognized as a leader in the design and 

manufacturing of innovative products for hot tubs. With 

this partnership, BuildASpa offers its hot tub users a hot 

tub equipped with the best possible electronic 

components and a range of options that are perfectly 

integrated.

For example, you have the possibility to connect your hot tub through the 

internet and easily access the spa key functionalities with your mobile phone, 

thanks to the powerful Gecko IN.TOUCH2 module. 

Engineered in Canada, Gecko products are designed to resist extreme 

temperature variations. Gecko’s build-to-last products are a perfect fit for our 

British made spas!

Unrivalled Control Systems



BuildASpa truly is a company in it’s own class. We’re proud to be a company that designs & manufactures it’s own molds, by hand.  

Cradle to grave, turnkey manufacturing



BUILD A SPA
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Proud Partners


