
RETURNS / EXCHANGES FORM - SINGAPORE DESPATCH 
 

STEP 1   -   Fill out Contact / Ship To Information 

 

ORDER #: ___________________________________________________________________________________________________________ 

NAME:  ___________________________________________________________________________________________________________ 

ADDRESS: ___________________________________________________________________________________________________________ 

CITY:  ___________________________________________________________________________________________________________ 

STATE: ___________________________________________________________________________________________________________ 

POSTCODE: ___________________________________________________________________________________________________________ 

PHONE: ___________________________________________________________________________________________________________ 

EMAIL: ___________________________________________________________________________________________________________ 

 

 

STEP 2   -   List items you are returning including reason for return (see chart below) 

REASON ITEM NUMBER DESCRIPTION & SIZE COLOUR 

    

    

    

 

REASON CODES: Enter the reason code in Step 2 above 

FIT 
51. Too Small 
52. Too Big 

QUALITY 
53. Damaged / Defective 

SERVICE 
54. Not as expected 
55. Arrived too late 
56. Wrong item arrived 

OTHER 
57. Changed mind 

 

STEP 3   -   How would you like us to handle your return / exchange? 

❏ Exchange item (Please fill out reorder section below) ❏ Refund in form of original payment 

 

STEP 4   -   Exchange Items: 

ITEM NO. DESCRIPTION SIZE COLOUR ALTERNATE COLOUR QTY PRICE 

       

       

       

 

STEP 5   -   METHOD OF PAYMENT: if the total of your exchange or new order exceeds the value of your return, please provide a method of payment 

❏ VISA ❏ MASTERCARD ❏ AMERICAN EXPRESS 

CARD NUMBER:  
 

                

 

EXPIRATION DATE: 
 

  /     

 

CCV: 
 

    

 

 

STEP 6   -   Enclose the return form with merchandise. Please arrange your own return shipping. For exchanges, we will bear the cost of sending your 
exchanged goods parcel back to you.  Returns to: Indosole Pte Ltd, Killiney Road Post Office, Box no. 2024, Singapore 912350 

 
 
 
 
 
  

www.indosole.com.sg  |  hello@indosole.com.sg 



RETURNS / EXCHANGES FORM - SINGAPORE DESPATCH 
 

 
INDOSOLE PTE LTD Returns / Exchanges Information 
 
Not the right size? Colour doesn’t match your outfit / bag / mood? Not a problem.  
 
We will be happy to refund or exchange your Indosole’s if you have purchased them direct from us, with the following 
conditions: 
 

● Your purchase is a) unused, b) in the same condition that you received them; and c) in the original box, undamaged, 
● Your purchase is within 30 days of the original purchase date and you can provide receipt or proof of purchase.  
● Shipping and handling charges are non-refundable, unless an error occurred on our part while shipping your order. 
● Your original purchase was not a sale item. Please note that for damaged or faulty goods, an exchange or return on 

a damaged or faulty item is allowed 
 
Please note: 

● If you purchased your Indosole’s from an independent retailer, please contact them direct for their exchange or 
return policy. You can email us at hello@indosole.com.sg if you have any queries. 

● An exchange is subjected to stock availability and we reserve the right to do an exchange by way of an item(s) of a 
similar value, refunding via store credit, refunding via the original payment method, or any other methods at the 
discretion of Indosole Pte Ltd. 

● The customer is responsible for bearing the cost of sending the product back to Indosole Pte Ltd unless the product 
is faulty or damaged. 

● For Singapore-only exchanges, we will bear the cost of sending you a replacement product. 
 
Refunds (if applicable) 

● Once your return is received and inspected, we will send you an email to notify you that we have received your 
returned item and whether it meets our exchanges & refunds policy.  

● Once  approved, then your refund will be processed, and a credit will automatically be applied to your credit card or 
original method of payment, within a certain amount of days. 

 
Process: 

1. Complete the form below.  
2. Either email direct to hello@indosole.com.sg or slip it in your return mail package 
3. Send us your goods back in the post and we will let you know as soon as your return is received. You will be 

responsible for paying for your own shipping costs for returning your item. Shipping costs are non-refundable. If you 
receive a refund, the cost of return shipping will be deducted from your refund. If you are shipping an item over $75, 
you should consider using a trackable shipping service or purchasing shipping insurance. We don’t guarantee that 
we will receive your returned item. 

 
For International shipments - We cannot offer merchandise exchanges on orders shipped internationally. 
Please email us direct at hello@indosole.com.sg to discuss exchanges & returns from your country. 
 
 

www.indosole.com.sg  |  hello@indosole.com.sg 


