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Topic: Configuring OHAUS scales/balances to interface with the STP-103 
Thermal Printer 

Applicable Models: STP103 Thermal Printer (p/n 80251992) 

All currently supported OHAUS products with RS-232 
 

 
 
Getting Started: 
 
You will need the RS-232 interface cable to connect with your scale/balance (click here 
to refer to the Interface Cable Lookup to find the cable you will need). 
 
After connecting the printer to your scale/balance, you will need to make sure the 
communication settings of both devices match.   

http://dmx.ohaus.com/WorkArea/showcontent.aspx?id=4294975431
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Matching Communication Settings Between Both Devices: 
 
We suggest to match your scale/balance settings to the printer's.  By default, the printer 
is set to the following (unless you had already changed the printer settings beforehand): 
 
Baud Rate: 9600 
Parity: None 
Stop Bits: 1 
Data Bits: 8 
Handshake: RTS/CTS (Flow Control: Xon/Xoff) 
 

    
You can also confirm the printer's communication settings by the following steps: 

 Connect power to the printer 

 Hold down the FEED button and power on the printer at the same time (the power 
switch is located at the rear of the printer) 

 The printer will print a self-test print-out of the communication settings 
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Go to the scale/balance Print or Communication Settings Menu section found in the respective 
user manuals to verify that the communications settings match.  Refer to this section in case 
you need to change the settings of your scale/balance to match that of the printer's. 
 
 
Printing: 
 
Once your devices are properly connected, matched and powered on, press the PRINT 
button on your scale/balance and it will print out on the STP-103 printer. 
 
 
Additional Resources: 
 
Click here to see the STP-103 Thermal Printer User's Manual if you require more 
information. 
 
For any further questions, please contact us at techsupport@ohaus.com and our 
Technical Support Specialist can assist you. 

http://dmx.ohaus.com/WorkArea/showcontent.aspx?id=8346
mailto:techsupport@ohaus.com

