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Topic: Configuring OHAUS scales/balances to interface with a computer 

Applicable Models: All currently supported OHAUS products with interfacing options 

 

Getting Started  

There are several ways to interface your scale/balance to your computer. These include:  

 RS-232 to RS-232 directly to the computer  

 RS-232 to USB via a USB adapter (commercially available) 

 USB to USB directly to the computer  

 Ethernet directly to the computer 

 

The easiest these days is USB to USB or RS-232 to a USB adapter. 

Next Steps  

Your scale/balance and the interface you wish to use will dictate which interface cable you will 

need (click here for our Interface Cable Lookup to identify the cable you will need). 

Note: If using an RS-232 to USB adapter, you should be able to just plug it in; and if your 

adapter supports the Operating System your computer is running, it will install the correct 

driver automatically. 

After determining the cable connections, you will need to make sure the communication 

settings of both devices match. 

http://dmx.ohaus.com/WorkArea/showcontent.aspx?id=4294975431
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Matching Communication Settings Between Both Devices 

The following communication settings: Baud Rate (Bits per second), Data bits, Parity, Stop 

Bits, and Flow Control should match your scale/balance parameters (refer to the respective 

user manual Print or Communication settings).  

To identify and/or change the communication settings of your computer, use the Device 

Manager.  To do this in Windows 7 and later, open the Start Menu and in the search box type 

"devmgmt.msc" then hit Enter.   

You will then be presented with this Device Manager window:  
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Scroll to the Ports (COM & LPT) heading and double-click to expand it, as needed.  
 
If using a USB connection on your computer: Right-click on USB Serial Port, select 

Properties and then the Port Settings tab.  Save the desired settings.  

If using RS-232 connection on your computer, Right-click on Communications Port, select 

Properties and then the Port Settings tab.  Save the desired settings. 

 

NOTE: You can also change your scale/balance parameters (refer to the respective 
user manual Print or Communication sections) to match your computer's settings. 
 
Once your devices are properly connected, matched and powered on, you should be 
able to communicate and transfer data or commands between devices. 
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Additional Resources 

For applications that require simple data collection, OHAUS offers the free Serial Port Data 

Collect (SPDC) software.  This software will allow data capture over available RS-232, 
USB or Ethernet interfaces into Microsoft Excel, Word, Access or a text file from your 
scale/balance to your computer (running Microsoft Windows).   

 

Click here to download the SPDC software and instructions.   

 

In addition, we also offer the WinWedge Data Collection Software (p/n 80850080) for a 
more feature-rich data logging solution.   

 
For any further questions, please contact us at techsupport@ohaus.com and our 
Technical Support Specialists can assist you. 
 

http://dmx.ohaus.com/WorkArea/showcontent.aspx?id=4294975436
mailto:techsupport@ohaus.com

