
Returns & Exchanges

If you are unhappy with your order for any reason, we will happily offer you a refund or an 
exchange for an alternative size or item.

Returns & Exchanges Policy

  •  Please ensure items are returned within 14 days of receiving them
  •  Please ensure that you return items are in their original, undamaged packaging folded as you received them
    •  Please ensure that the items are new and unused
  •  Please ensure all returns are sent with a trackable, insured service, as we cannot take 
    responsibility for items damanged or lost in return transit
  •  Sale items are not eligable for refunds

Please visit our website to view our full returns and refunds policy

Returns & Exchanges Instructions

  1. Complete this returns & exchanges form
    2. Place this form with the returned item(s) in the original packaging and securely seal
  3. Retain proof of postage

Date:

RETURN ADDRESS

Order Number:Name:

1 - Ordered more than one size
2 - Doesn’t suit me
3 - Incorrect item received  (please explain)
4 - Looks different to image on site
5 - Changed mind
6 - Quality issue / Faulty item (please explain)
7 - Other (please explain)7 - Other (please explain)

REASON FOR RETURN KEY

COMMENTS:

Dr Banana Returns
8 Cody Road
London 
E16 4SR
UK


