
 

 

 

 

 

 

 

 

 

 

 

 

 

Name:  

Order Number:  

Email:  

Date:  

QTY Description Colour Refund Refund  

Code 

Exchange New Size New Colour 

        

        

        

        

        

        

        

        

 

 

MisRep Returns 

Unit 8.4 Tameside Business Park, 

Windmill Lane, 

Denton, 

M34 3QS 

Returns Address  

 

1 – Doesn’t suit me 

2 – Doesn’t fit me properly 

3 – Looks different to image on site 

4 – Incorrect item received (explain within comments) 

5 – Quality issue (explain within comments) 

6 – Other (explain within comments) 

 

Refund Code 

Comments: 

 

• All returns items must be the following– must be the following: unworn, unwashed and enclosed with original tags and/or 

original packaging.   

• For hygiene purposes, no refunds/exchanges will be given for products that have aftershave, makeup, body odours or cigarette 

smoke on.   

• Return postage is at the buyers own cost/risk. All items to be returned via tracked mail to ensure returns arrive safely.   

• Ensure all items to be returned are well packaged as we’re unable to accept items that are damaged.   

• We’re unable to take responsibility for items damaged or lost within the return transit.  

• Ensure your returns form is enclosed within the parcel as we’re unable to process your return/exchange without this.   

• Returns and Exchanges can take up to 30 days to be processed.   

• Our returns procedure does not affect your statutory rights.   

Returns and Exchanges Terms & Conditions: 

If you require any further assistance please contact us on: help@misrep.co.uk 


