
Position Description  

retail assistant  
verde

position description  

Verde is a destination retail store in Hobart that was established in 2013. We are passionate
about creating beautiful Homes & Gardens and pride ourselves on finding beautiful, classic,
sustainable, utilitarian and natural products that are better for our environment both locally and
in our wider world.
Our customers come to us to find great homewares, furniture, garden goods, the perfect gift and
special finds.  We love to provide them with a wide range of products that mean they find joy 
 from them on a daily basis.
We are a fun, kind and collaborative team.  We want you to feel valued for your work and skills to
ensure the strength and skills you offer the business are recognised and nurtured. 
This role will assist with all aspects of working in our retail store from serving customers, providing
excellent customer service, unpacking, pricing, and entering stock, instore maintenance and
cleaning, placing, styling and merchandising stock, packing online orders, undertaking online
product listings, taking photos, social media posts, styling and quality photo shoots.
The ideal candidate is passionate, creative, detail oriented and dedicated to assisting us provide
an excellent customer experience.
We expect to produce high quality work to a timely schedule and have high standards of our
employees as you are always representing our brand.

Casual
 Must be available for some Saturday work.Employment Status:  

General Retail Award, Level 1Classification:

At our store at 112 Lansdowne Crescent, West Hobart or in our
warehouse in West Hobart.Location:

Karen Wagner, Owner/MangerReports to:

Internal:               Team & team leader
External:               Customers & Clients.

Essential Working
Relationships:



performance requirements 
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The number one talent we would like you to have is customer service. Dedication to doing your
best for customers and helping people with pleasure and kindness. 
We are a busy retail and design business that sometimes gets a little hectic, so you need to be
good at keeping calm and working hard.
Flexibility within the role and ability to adapt to a wide range of tasks as required during a
day.
Ability to be responsible and honesty when handling money, 
We are a close working team that values kindness and really enjoy our workplace, so we would
like you to work well with others in a team, but also be able to have the maturity and self-
sufficiency to work on your own when required. 
Ideally you are someone who loves homewares, styling and merchandising & has some
experience in this area. 
Serving & liaising with customers in store while adhering to our policies and procedures. 
Look after our online store daily, loading new products, attaching photos, providing
descriptions and great accuracy. 
Systematically and carefully unpack stock as well as accurately pricing and entering into our
computerised system.
Instore cleaning, watering of plants and maintenance of stock as appropriate
Care of instore stock to avoid damage, scratching, chipping or breaking.
Assist with packing online orders to our high standard when necessary.
Ability to style products and take quality photos.
Assist with product shoots and styling out of the store or onsite when necessary.
Be familiar with social media and happy to assist with loading under direction quality social
media posts.
Abide by workplace health and safety policies and procedures to maintain a clean and safe
work space.
Supporting the team in all  processes as necessary, this may mean allowing for flexibility
within your role and working outside the scope of works.
Ideally have retail experience although this is not an essential criteria. Training can be
provided.
Keen to try, to learn, to excel and have an eye for detail.
Must be available for some Saturday work.
Some computer familiarisation and experience necessary.
Any other duties as required or directed

key tasks and responsibilities (including but not limited to)



selection criteria
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Ideally an unrestricted Australian drivers Licence but this is not essential 
Medium level of fitness and ability to be on your feet for up to 8 hours
per day
Ability and skill to provide excellent customer service
Flair for styling and some experience in styling and merchandising
Great work ethic
Confident and effective communicator
Ability to sell goods to customers.
Proactive and can think on their feet
Well presented and professional
Positive, empathetic, pleasant and professional attitude.
Good written ability & skills and adequate maths skills.
Some ability and skill for photography & social media.
Attention to detail, careful and ability to learn and be challenged to
learn new skills

Prior experience in retail
Experience with Social Media & photography skills
Some experience & skill in online stores and working the backend 

This position would suit someone who has a genuine passion for interiors,
homes, gardens, gorgeous things and would like to help us create beautiful
spaces & experiences for our customers and clients.    

Highly favourable but not essential:

skills , knowledge
and qualification
requirements  

Complete tasks in a timely manner
Deal with customers, team staff, suppliers, clients in a professional,
pleasant and proper manner always
Ensure workplace is kept clean and organised
Able to embark on learning new skills both individually and as a team
member with pleasant positive attitude.

capability &
requirements 

performance goals


