
MOONCRAB ART by Emma Rodriguez
CUSTOMWORK AGREEMENT and DETAILS

Please read carefully, as once a custom fee deposit is paid, this forms an agreement between us.

Thank you for your interest in working together to create some art!
Here is some information and arrangements for our collaboration.

It would be in both our best interests for you to have a clear idea on the colour, layout and elements of the
design you have in mind. The more specific, the better! I may also ask you to refer to my own work for
Inspiration.

Custom work I can create for you:
 Cover art for CD’s / LP’s etc, for both digital and physical use.
 Promotional material for advertising and social media etc.
 Posters or promotional use.
 Product packaging and design.
 Custom art pieces for personal use prints for your home, gifts etc.
 Digital images for website design and social media banners.
 Other options, please discuss.

I do not currently create work with the sole intent and purposes that mean a client will get ongoing profit
directly from the individual work I have created. This includes merchandise such as T-shirts and other
garments and resale in the form of physical or digital prints, canvases etc. The images I create can not be
uploaded to Print-on-Demand services or any service which gives you a direct profit from the artwork itself.
The artwork needs to be incorporated into another type of product, for example a CD cover, or a box for a
product.

If I have created artwork for yourselves for any of the above allowed purposes, and you wish to use the work I
have created for a different purpose, this will need to be agreed before doing so. If you would like to use the
artwork I have made from the above allowed purposes in a way which means ongoing profit (an example of
this could be a CD cover I created for you which you now wish to print on T-Shirts for a gig), then an upfront
package fee* will need to be calculated and paid before doing so, if the reasons are agreed by myself to go
ahead.

The copyright of the image will belong with myself, so please make sure you specify your exact intentions from
the very start to make sure there is no infringement on intellectual property. Although I will hold the copyright,
I will never reproduce your work or make it available for use to anyone else, neither will I make it available for
sale in either digital or physical form. It will only ever be solely for your own use. I will only use it in a portfolio
format, or to show potential clients examples of previous work, this will usually be on social media or via
email/website.



CUSTOMWORK FILE FORMATS
I create all custom work on Adobe Photoshop. This will mean the main file will be a PSD. I can make this
available to you along with other file formats such as:

 PNG
 JPEG
 TIFF
 PDF

Please do check prior to needs, which files you will require and in which dimensions as I will need to be
informed before I create the work.

Please also take important note, it is your responsibility to back up and save any files I send to you. After a
certain amount of time, I will delete old client files to make room for new work. After the files are gone,
they are gone and cannot be retrieved from my end. It may be worth backing them up on an online cloud
such as Google Drive and on physical storage. I can not refund work that I have made for you and sent to
you if you have lost it, so please take extra caution with this.

CUSTOMWORK PRICES

1x custom design for the allowed purposes as stated above:
 £50
 50% non refundable upfront deposit (£25), this contributes to the remaining payment.
 This fee includes 1x set of design changes* or a complete redesign if you are not fully happy with the

initial design.
Any further design changes will be charged at an additional £10 per set.
*A set of design changes counts as any amount of changes made on each separate occasion after I have resent
a preview for you.

If you require several pieces to be made, it is possible for a bundle deal if discussed. Deposit still applies.
All high resolution files will be sent after final payment is made.

*UPFRONT PACKAGE DEAL

This will only apply to previous custom work I have made for you, which you may wish to use for other
purposes that may include ongoing profit, such as printing on T-shirts to sell. The intent will need to be agreed
by myself first, and an upfront fee will need to be paid before going ahead with the additional usage of the
work. After this Is paid, I will not accept royalties from sales and all profits can be kept for yourselves.

This will be dependant on several factors such as:
 The intent of use for the artwork
 How long a sale would last or would it be limited edition.
 How much products will be sold for.
 An estimate of profit you will make from sales.

There is no set price for this package, but it will usually be upwards of £100.



PRODUCT PROMOTION

If you would like the option for having your final product with my custom work featured on my Instagram, this
may be a good form of advertising for your product and is of course optional for both of us. It is possible I may
use your work for my own personal portfolio, this is purely to show potential clients other work I have made.

I may also feature our collaboration on my featured website section.

INSTAGRAM STORY AND FEATURED HIGHLIGHT

Your product will be featured on a 24 hour story, and additionally a permanent feature in either my “collabs”
or “cover art” story highlights.
24 Hour Stories get on average 1,000 - 2,000 (+) views.
Stories highlights get on average 2,000 + views when first posted, but can reach upwards of 6,000 views as a
permanent highlight.

If you would like this option, it will cost an additional £20 on top of the custom work fee.

INSTAGRAM POST FEED

I only post work to my feed that I feel fits in with my current theme or colour scheme.
Artwork posts get on average 1,000 - 4,000 (+) likes.
Product images and other posts usually fall around 500-1,000 (+) likes per post.

If you would like this option, and your work fits in with my current feed, it will be an additional £30 on top of
the custom work fee.

On some occasions I may post custom work/product images to my Instagram without payment, but this is not
guaranteed and is at my own discretion.

Thankyou for taking the time to read this, and for your understanding in advance. Please bear in mind this is
an agreement, so If there is anything you are unsure of, or need more details on, please do not hesitate to
contact me at emma@mooncrab.co.uk

I look forward to working with you!
Emma Rodriguez
MOONCRAB ART


