
We take pride in our customer service and your satisfaction is very 
important to us. If you have any questions or problems please contact us at 
help@jsupplies.com. Thank you for your business!

HI/LO SHOWER ARM EXTENDER
520JS3410CP/BLK/ORB/SS

CARE & UPKEEP
Thank you for purchasing our product. To clean, wipe with soft damp cloth, then wipe dry. 
Do not use abrasive or caustic cleansers as these types of cleansers could damage the finish.

INSTALLATION
A) RECOMMENDED. To install onto existing shower arm:   Remove old shower head from shower arm, clean 
threads. If old shower arm has a ball where shower head connects to arm, replace with shower arm with threads on both ends.
Using pipe compound or thread seal tape on threads, install adjustable shower arm and reinstall shower head.
(B) To install flush with wall, replacing existing shower arm:  Remove existing shower arm.  Slide flange forward 
from wall and mark shower arm where it meets with wall.
Remove shower arm and flange. Measure from the mark you made to end of thread on shower arm. You will need a 1/2 in. inside 
diameter pipe nipple. Length of pipe nipple should be distance just measured plus 1 in. Using pipe compound or thread seal tape on 
threads, thread pipe nipple into wall.
Using pipe compound or thread seal tape on threads, install adjustable shower arm and shower head. Loosen the wing nuts one to 
two full turns before adjusting to the desired height and the angle of your shower, then tighten the wing nuts when you have the 
desired position. 

SCREW ON
HI/LO SHOWER
ARM. REATTACH
HEAD AND ENJOY.

B. MARK ON PREVIOUS
SHOWER ARM WHERE 
IT COMES OUT OF
THE WALL

USE THAT MEASURE FROM 
YOUR MARK TO THE END OF 
THE SHOWER ARM AND  ADD 1 
INCH. BUY AND SCREW THAT 
NIPPLE INTO THE WALL. 

USE PIPE COMPOUND OR TAPE 
ON THREADS. SCREW ON 
HI/LOW SHOWER ARM. 
ENJOY

A. UNSCREW 
SHOWER
HEAD

RECOMMENDED


