
Madison Mouthguard 
Fitting Instructions:

1.	 Insert mouthguard into your 
mouth to test the size and 
comfort.

2.	 If mouthguard is too long trim 
the length equally on both sides.

3.	 Insert the mouthguard back 
into your mouth to practice 
forming the mouthguard, while 
biting it gently and pushing your 
fingers over the lips.

4.	 Pour boiling water into a big 
bowl or mug.

5.	 Allow boiling water to cool for 
2 minutes before submerging 
the mouthguard into the water.

6.	 M1 Mouthguards 
Submerge in water for 45 
seconds.

Magnum Pro, Mission, M2 & 
Supporter Mouthguards

 	 Submerge in water for 60 
seconds.

7.	 Remove the mouthguard 
from water with a fork or 
spoon and shake off the 
excess water from the 
mouthguard.

8.	 Position the mouthguard on 
your upper teeth arc and bite 
down hard at the same time 
while pushing your tongue 
firmly against the roof of your 
mouth and sucking it hard 
for 30 seconds to gain the 
ultimate fit.  At the same time, 
massage around your lips 
firmly.

9.	 Remove the “Firmly Fitted” 
mouthguard from your 
mouth, rinse it with cold 
water.

10.	 You can repeat steps 4 to 8 
of the process if you feel a 
better fit is required.

Care Instructions:
After use it is recommended you 

wash the mouthguard in clean 
water only and always store 
your mouthguard in the case 
provided.

Never leave your mouthguard in 
the sun or hot areas otherwise 
it will deform because of the 
heat.

For maximum protection replace 
your mouthguard after every 
season, especially at a junior 

level.

All models, both junior and 
senior are not suitable to be 

used with orthodontic bands.

WARNING
Madison Mouthguards have been 
designed for maximum protection 
and will not stop accidents from 
happening to your mouth. It’s highly 
recommended that you check 
the mouthguard for damage or 
faulty workmanship before you 
use this product.  Always wear your 
mouthguard to training or practice 
sessions as that is where most injuries 
occur.



LIMITED DENTAL WARRANTY
1.	 Warranty
Madison Sport PTY LTD (ACN: 065 

317 160) warrants this mouthguard 
free from defects in material or 
workmanship that could cause 
damage, loss, or injury to the sound 
natural teeth of the user when used 
properly in the supervised athletic 
contest or coach supervised training 
session. This warranty is personal to 
the user who originally purchased 
the mouthguard and is valid for 1 
year from the date of purchase.

2.	 Limitation of Liability
Madison Sport’s liability under this 

warranty is limited to the lesser 
value of:

(a)	 The actual dental expenses incurred 
by the user, and

(b)	 The amount for each listed 
mouthguard model stated as follows:

3.	 Making a Claim

Mouthguard Amount for each injured 
or replaced tooth

Maximum liability for 
each accident

M1 $156 $10,000 AUD

M2 $469 $12,500 AUD

Supporter $469 $12,500 AUD

Mission $469 $12,500 AUD

Magnum Pro $469 $15,000 AUD

Madison Sport PTY LTD
Phone:1800 640 096

(b)	 Proof of purchase by the user 
of the mouthguard, including 
evidence of the actual date of 
purchase and the particular 
store or outlet from which the 
mouthguard was purchased;

(c)	 A statement from a participating 
official or supervising coach, 
instructors or teacher; stating that 
the mouthguard was being used 
properly and in accordance with 
all applicable instructions at the 
time of the alleged damage, loss or 
injury;

(d)	 A statement from a licensed 
dentist who provided the 
necessary treatment to the user as 
to the cause of the alleged damage, 
loss or injury and including an 
opinion wether in his or her view 
the loss, injury was attributable 
to a defect in the material or 
workmanship of the mouthguard 

(b) The original mouthguard so that 
Madison Sport PTY LTD has an 
opportunity to inspect and access 
any actual or alleged defect in the 
mouthguard.

All notications, statements and 
supporting evidence including the 
alleged defective mouthguard must 
be sent to Madison Sport PTY 
LTD marked for the attention of 
claims section, Madison Sport PTY. 
LTD. PO.Box 133, Northgate. QLD 
4013 AUS.

4.	 Exceptions 
This warranty does not apply:
(a)	 in respect of any damage, loss or 

injury due to or uprising from:
(i)	 the failure of the user to follow 

any published instructions for 
use (including the fitting, storage 
and handling of the mouthguard) 
provided by Madison Sport PTY 
LTD with warranty or in any 
subsequent notice;

(ii)	 the reuse of a damaged or 
defective mouthguard.

(b) In any case where the user 
suffers from a pre-existing 
dental condition for which the 
mouthguard did not afford or 
could not responsibly have been 
expected to provide sufficient 
protection.

This warranty is not available and 
affords no protection, indemnity 
or compensation for root 
canal, orthodontic or cosmetic 
treatment or the bridging or 
anchoring of the user’s teeth.

5.	 Other conditions
Except as set out on this warranty. 

Madison Sport PTY LTD 
accepts no other or further 

liability for any damages or loss 
(including indirect, consequential or 
economic loss) and wether arising 
in contract, tort or otherwise. 
This warranty is the only express 
warranty, guarantee or condition 
given by Madison Sport PTY LTD 
with respect to the mouthguard, 
no other guarantee, warranty, 
condition or representation is 
given or made, express or implied, 
other than a warranty, condition 
or guarantee implied or mandated 
under applicable federal, state or 
territory legislation. In any case in 
which a restrictions or modication 
is premitted under applicable 
legislation. Madison Sport PTY 
LTD limits it’s liability to the fullest 
extent possible, in particular to the 
replacement of the mouthguard or 
reimbursement of it’s cost to the 
user.

6.	 Governing Law
This warranty is governed by the 

laws in force in QUEENSLAND 
and the parties submit to the 
non-exclusive jurisdiction of the 
courts of QUEENSLAND and 
the COMMONWEALTH OF 
AUSTRALIA.

To make a claim under this warranty 
the user must notify Madison Sport 
PTY LTD in writing within 30 days 
of the alleged damage, loss or injury 
occurring.

(a)	 A statement from the user setting 
out the time, date and place at which 
the alleged damage, loss or injury 
occurred;

(such treatment to have been 
provided within 15 days of the 
alleged damage, loss or injury); 

(a) If applicable, a statement from the 
user wether that user has made 
or is otherwise entitled to make 
a claim under applicable insurance 
or under any statutory or other 
compensation scheme; and


