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Specs & Features

Materials: Aluminum, Plastic, Tempered Glass
Digital Thermostat: Set at 5°C or 41°F
Input/Energy Consumption: AC110V0.8A, 80W Max
Weight: 14lbs (6.5kg)
Inner Dimensions: W x D x H  -  9 x 9 x 13.5in (228.6 x 228.6 x 343mm) 
Outer Dimensions: W x D x H  -  11.25 x 13.75 x 16.25in (285.8 x 349.3 x 412.8mm) 

Warranty Information

1-YEAR LIMITED WARRANTY

Read all the instructions before attempting to use this product.
This 1-year limited warranty applies to repair or replacement if product is found to be defec-
tive in material or workmanship. 

1. This warranty only applies to personal & commercial use. This warranty is not applicable to 
any damage resulting from abusive, unreasonable use, or supplemental damage. Defects that 
are the result of normal wear and tear will not be considered manufacturing defects under 
this warranty. 

2. This warranty does not cover damage resulting from any unauthorized attempts to repair 
or from any use not in accordance with the Instruction Manual. 

3. Unit is manufactured according to North American voltage specifications. Warranty is void 
is unit is plugged into a 220-230 volt outlet. 

4. Please read the Instruction Manual carefully before setting up or using this product. If you 
believe this product to be suffering from a manufacturing fault, or if you have inquiries about 
this product, please contact Customer Support: 

All Day Nutritionals, Inc. 
Attn: Customer Support
Las Vegas, NV

When contacting Customer Support, please have the information below along with the proof 
of purchase. All warranty requests must be accompanied by proof of purchase, which is a 
copy of the original receipt or invoice. 

Model: 

Date of  Purchase: 

Purchased From: 

Phone: 1-866-569-6970
Email: cs@alldaynutritionals.com

Product Characteristics

This thermoelectric cooler is designed to perform under normal conditions to chill your 
SWIFT liquid supplement products at the perfect drinking temperature. 

The box tray is specifically molded to hold your Bag-in-a-Box (BIB) and align the bag spout 
perfectly with the rubber door grommet. 

Always follow the detailed instructions on inserting and removing the BIB from the tray.

Included is an AC plug for use with a 110V power supply. This thermoelectric cooling unit 
is the ultra-durable, eco-friendly, and safe to use, it’s semiconductor operation consumes 
minimal power and uses no compressors, cryogen, refrigerants, or Freons. 

Applications

The SWIFT-2X5L is designed to fit comfortably on most breakroom
countertops. 

The interior cavity and the SWIFT BIB’s are custom made to ensure
the boxes and tray fit snugly into the fridge for efficient cooling.

SWIFT provides a cup dispenser designed to attach on the right side of the exterior wall of 
the fridge. The dispenser attachment bracket can be connected in the marked holes with 2 
screws provided. 

What’s in the Box

BOX TRAY



Getting Started

For office or home application, use the supplied AC power cord (see Fig.2) by inserting 
the AC connecter into the unit’s AC port (see Fig.5) and inserting the AC plug into the 
wall outlet. 

Note: This unit ONLY works on 100-120V (in compliance with North American stan-
dards). The unit will sustain damage and warranty will be void if unit is plugged into a 
220-230V outlet. 

1. Plugging in your unit

Before plugging in your unit, make sure there is a minimum 2” clearance at the 
back for proper ventilation.

Press the power button. 

Note: When you plug your unit in, the first number you see displayed reflects the unit’s 
current internal temperature.

2. Turning on your unit

The temperature is preset at 5°C or 41°F. 

For cooling: The lowest temperature that can be set on the thermostat However, this 
model is a preset thermoelectric unit and is dependent on the ambient temperature. 
Therefore, the unit’s interior temperature can be set on the thermostat within the speci-
fied range, but the unit may not reach the pre-set temperature. Please refer to page 7 for 
more information. Cooling Mode is activated when the green FROST button turns on.

3. Setting the temperature

Optimizing Performance
Pre-chilled BIB’s (bag-in-a-box) are recommended to put into this unit. If the BIB’s are at 
room temperature it may take 2-3 hours to chill them.

With proper use, this thermoelectric cooler unit can preserve the chilled temperature of the 
SWIFT liquid supplements, 24 hours a day.

NOTE:  When the  SWIFT-2X5L reaches to within a few degrees of your pre-set tem-
perature in cooling mode, the SWIFT-2X5L enters EcoMode and the fan will turn off to 
save energy.

NOTE: This unit is thermostat is preset to the desired setting. However, because the 
SWIFT-2X5L is a thermoelectric unit,  the interior (cabinet) temperature depends on 
ambient temperature.

While the display may be set to 5°C or 41° F in cooling mode, the unit may not reach that 
pre-set temperature. For example, if the ambient temperature is 90° F and the unit is set to 
41° F in cooling mode, the lowest interior temperature that can be reached is 43° F since the 
interior temperature of this unit can reach approximately 45° F below ambient temperature 
(performance and results may vary).

However as this unit is designed to be operated in room temperature the cooler should 
easily maintain the preset internal temperature of 5°C  or 41°F.



Frequently Asked Questions Basic Troubleshooting

What is the cooling temperature of the SWIFT-2X5L? 
Please refer to pages 4 and 5 for more information on effective interior temperature.

Can I adjust the thermostat on the SWIFT-2X5L? 
No, the SWIFT-2X5L unit is pre-set at the factory to 41°F or 5°C and results may vary 
depending on environmental conditions. 

Is the BIB tray removable? 
Yes, the tray is removable. The BIB tray can be cleaned and is dishwasher safe. Please follow 
the instructions on inserting and removing the BIB and the BIB spout for proper use. 

The back of my SWIFT-2X5L feels warm, is this normal? 
Yes, this is normal. While in cooling mode, your SWIFT-2X5L Thermoelectric Cooler moves 
heat from inside the unit to the back of the unit (vent area). Make sure there is at least 2” of 
clearance for necessary air flow and circulation. If the back of your unit gets very hot, turn off 
the unit and contact Customer Support.

I hear a slight whirring in the back of my SWIFT-2X5L, is this OK? 
The fan makes a slight whirring sound, which is normal. The SWIFT-2X5L features exclusive 
EcoMax technology - our unique cooling system that makes our thermoelectric cooler quiet, 
yet powerful and efficient. However, if you hear a very loud sound, turn off the unit and 
contact Customer Support.

Can I leave my SWIFT-2X5L plugged in every day, 24 hours a day? 
Yes, you can leave the unit plugged into an AC outlet in your home or office. 

Can I use my SWIFT-2X5L in a 220V outlet? 
No, the unit ONLY works in 110-120V outlets, in compliance with North American standards 
and cannot be plugged into a 220V outlet. 

Does my SWIFT-2X5L come with a warranty?
Yes, the SWIFT-2X5L model comes with a standard 1-year limited warranty. Please refer to 
page 1 of the instruction manual or contact us at cs@alldaynutritionals.com or 1-866-569-
6970 for more information.

Can I get a replacement cord? 
Cords are available. Call or email customer service for assistance. 

Where is the SWIFT-2X5L made? 
SWIFT is an American and Canadian brand of All Day Nutritionals, Inc. based in Las Vegas, 

NV and Calgary, AB. Our products are manufactured in Ningbo, China.

The most common issues experienced by the SWIFT-2X5L users are caused by voltage 
incompatibility. The following issues give an overview of possible errors and instructions of 
how to check the unit. 

Concern Possible Reason Check
Blinking green light in 
the back of unit.

Unit fan not rotating. Contact Customer Sup-
port for assistance.

Fan making a loud noise. Fan obstruction or 
failure.

Check the back to see if 
there is at least a 2-inch 
clearance around fan and 
vents. If issue persists, 
contact Customer Sup-
port.

Unit not cooling and 
lights off in back.

Unit stopped working.

Main power source 
failure.

Check outlets first.
If unit is not turning 
on, contact Customer 
Support.

Ice is building inside the 
unit around the center 
screws in the back.

Water collecting at the 
bottom of unit. 

Water drip or leakage.

Check that the door 
is clean and free from 
obstruction and is closed 
securely.

Water condensation 
- this is normal for 
thermoelectric units, 
while in cooling mode, to 
produce water droplets 
that may freeze in the 
back and then melt.

Water condensation is 
normal in thermoelectric 
units. Check if water 
accumulation is due to 
condensation.

While the unit is off and 
at room temperature, 
take a soft cloth and 
gently wipe down the 
inside of your unit to re-
move any moisture that 
may accumulate. This is 
recommended once or 
twice a week.

If issue persists, contact 
Customer Support for 
further assistance.



Customer Support
For further assistance, please contact

SWIFT-2X5L Support

All Day Nutritionals, Inc.
1-866-569-6970

cs@alldaynutritionals.com

WARNING
PLEASE READ THESE DIRECTIONS CAREFULLY BEFORE USING THIS COOLER 

UNIT TO ENSURE PROPER OPERATION. 
IMPROPER USE, INSTALLATION, ADJUSTMENT, ALTERATION, SERVICE OR 

MAINTENANCE CAN CAUSE INJURY OR PROPERTY DAMAGE. 

1. To ensure optimal performance, keep the cooler unit’s fans clear of dirt and debris. Stuck fans 
will overheat the unit and can pose a potential fire hazard. 

2. Do not place any cloth or paper products on the unit. 

3. When plugging in the unit, ensure that the power cord is inserted tightly into the socket.
A loose socket can cause damage or fire. 

4. Keep the unit away from flammable items and running water to prevent damage, injury and/
or fire. 

5. DO NOT attempt to open, break, or refit the appliance.

6. This unit ONLY works on 110-120V (in compliance with North American standards). 

7. DO NOT submerge or rinse in water. 

8. When packing the unit, do place upside-down. 

9. Avoid dropping or banging the unit. 

10. DO NOT leave the appliance in the rain. 

11. Adult use and supervision only. This is not a toy. Children should not play with this cooler 
unit. For people with reduced physical, sensory and/or mental capabilities, use precaution and 
follow all instructions when operating this unit to ensure safety. 

12. Always keep ventilation openings clear of obstruction.

13. DO NOT use other electrical appliances inside the storage compartments of the appliance.

14. If the power cord that is supplied with the cooler unit is damaged in any way - DO NOT 
attempt to repair it; damaged power cords must be replaced by the manufacturer.


