August 2019

FULFILMENT
SERVICE

e No Setup Fee

e No Minimum Orders
e No Contract

e No monthly fee

e No seasonal pricing



PRODUCT TYPE

We have 10 product types. Your product will fall under one of these categories
and all fees relating to that type will apply to that product. It’s as simple as that!

LL1 LL2 XXS XS S M L XL XXL XXXL
No more No more Nomore No more No more No more No more No more No more No more
than 400g than than 500g than 1KG than 2KG than 5KG than 10Kg than 15KG than 20KG than 25kg
700g
No more No more Largest Largest Largest Less than Less than Lessthan Lessthan Less than
than 20 x than 30 x two sides two sides two sides 0.02 m3 and 0.04m3 0.06m3 0.1m3and 0.2m3 and
15x2cm 20x2.2 nomore no more no more largest side and largest and largest largest
cm than 10 x than 20x than 30 x  less than side less largest side less  side less
8 cm 10 cm 15 cm 50cm than 60cm side less than 90cm than
than 80cm 100cm

Please account 10% for the packaging weight when
calculating the weight of your product!

*The heavier the product, the heavier the packaging will be.

How do | work out a Cubic Meter (m?)?

Length (meters) x Width (meters) x Height (meters) = cubic meters (m?)

Or (if in CMs)

Length (cm) x Width (cm) x Height (cm) / 1,000,000 = cubic meters (m?)

Here's a link to help you calculate things much faster:

Examples:

Small E-cigarette kit: Large Computer CPU:

Dimension: 10cm x 6cm x 2.5cm

Weight: 1459 + 15g packaging Cubic Meter: 0.027

Therefore it would fall under - XXS

Therefore it would fall under -

If you have products that don't fit any of the product types above, then p

Dimension: 45cm x 35cm x 18cm
Weight: 9kg + 0.900g Packaging

L

€dSe

contact us for a quote as we specialise in giving bespoke pricing for any prod

uct.



https://www.ginifab.com/feeds/cbm/cubic_meter_calculator.html

STORAGE FEE (rer MONTH)

LL1 LL2 XXS XS S M L XL XXL XXXL
0.02 0.04 0.02 0.05 0.15 .55 0.75 1.25 2.10 4.00

Storage is charged in advance every month or every 15 days, depending on your account type.

FULFILMENT FEE

LL1 LL2 XXS XS S M L XL XXL XXXL
1.00 1.50 1.20 1.50 2.00 2.50 3.25 4.00 5.00 6.00

FRAGILE CHARGE

Fragile charge applies for fragile products that need extra care and packaging.

LL1 LL2 XXS XS S M L XL XXL XXXL
0.40 0.50 0.40 0.50 OL75 125 2.00 N/A N/A N/A

Fragile items bigger than "L” type won’t be accepted. This also applies to certain abnormal shaped
products.

Please note - Internal components can’'t be wrapped individually (for example a box with multiple
fragile products inside), so if a product has several components then a custom quote has to be given
In which case please contact us.

Some Large Letter fragile products can’t be accepted as Large Letters, and they will need to be
assigned to another product type. This will be decided by the fulfilment manager on duty. Contact us
for more info.

SHIPPING INSURANCE (opTionaL)

Although we take full responsibility of all the products that are stored in our warehouse, we won't be
responsible for courier damages or losses.

All of our packaging is done in a professional manner with care, so damages to the product are very
unlikely in transit. However, shipping insurance is useful when items do get damaged or lost.

We charge £1 per value of £100. So if you have a product which is worth £200 then the insurance
amount will be £2. The minimum insurance charge will be £1, so even if you have a product worth £20,
the insurance will be £1.

Please ask for our terms and conditions for more details.

Insurance is optional and you could only choose for products which you want insurance for.
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PALLET PRICES:

SHIPPING COSTS

Royal Mail Large Royal Mail Large

Letter 48 Letter 24
/700g 700g
£1.70 £2.20

2-3 days 1-2 days

Royal Mail Small Royal Mail Small

Royal Mail Large
Letter 48 (Tracked) Letter 24 (Tracked)

Royal Mail Small

Royal Mail Large

700g 700g
£2.90 £3.90
2-3 days 1-2 days

Royal Mail Small

Parcel 48 Parcel 24 Parcel 48 (Tracked) Parcel 24 (Tracked)
2kg 2kg 2kg 2kg
£3.00 £4.20 £3.75 £5.00
2-3 days 1-2 days 2-5 days 1-2 days
Hermes Small Hermes Small Parcel Hermes Hermes Express Hermes Standard Hermes Standard Hermes
Parcel (Northern Ireland) Standard (Mainland) Parcel (Northern  Parcel (Channel (Northern
Parcel Ireland) Islands) Ireland)
2kg 2kg 15kg 15kg 30kg 15kg 30kg
£2.80 £3.80 £4.80 £4.90 £5.50 £9.90 £14.50
2-3 days 3 days 2-3 days 1-2 days 3 days 3 days 3 days
Yodel Express Yodel (Scottish Yodel (Channel Yodel (Ireland)
Highlands/ Islands) Isles)
30kg 30kg 30kg 30kg
£6.90 £11.00 £9.70 £14.00
1 day 2-3 days 2 days 2-4 days
DPD Domestic DPD Saturday DPD (Northern DPD (Channel DPD (lreland)
(Mainland) Ireland) Island/ Scottish
Islands / Isle of Man
30kg 30kg 30kg 30kg 30kg
£6.50 £12.00 £12.00 £12.00 £10.00
1 day 1 day 2 days 2 days 2 days
DHL Express = DHL Express (Northern Ireland)
30kg 30kg
£6.20 £17.50
1 days 2 days
Ya Pallet 2 Pallet Full Pallet
£45 £50 £60

(1.2mx 1Imx 0.6m) (12mx1Imx1.2m) (1.2m X 1m x 2m)

<300kg <600kg

<1250kg

These Pallet prices are for UK Mainland - for non-mainland rates, contact us!



ALL OTHER COSTS

Incoming goods (WRO = warehouse receiving order)

This comprises of unpacking, checking, storing, double checking, creating accounts, listing them onto the £5.00 per 15 minutes

system, etc.

Barcoding

Charged for each label that is attached or stuck to products. If your product doesn't have an EAN, then we 10p per item

will assign one and attach them to your products.

Return Fee
£2.00 per return +

Reverse fulfilment fee is charged for products that are being returned. It will be the same cost as the Reverse fulfilment fee
fulfilment cost. We do not charge extra for restocking, disposing, etc.

Return postage cost to owner Based on any of our
standard shipping
To send the return goods back to you for inspection, etc. rates

Integration and automation

From £15.00 a month
This allows you to connect up to 2 sales channels

Wholesale Program

This surcharge applies on top of the selling price given and the fulfilment fee. This will be paid by the  10% surcharge applies
customer and you will not be charged for those.
This surcharge will go towards accounting, payment gateway fee, etc.

Distribution Program

: FREE
No Storage, No fulfilment cost, etc

Cancel order before being dispatched FREE

Cancel order after being dispatched

For orders that are marked as dispatched the full return fee applies to cancel it because of the SIS R A e

complications involved in retrieving a fulfilled order and the basic cost to restore it.

£5 per 15 minutes +
Have your Inventory Returned to you out bound shipping

cost

Have your Inventory that is currently in stock disposed (for any reason) Half the Fulfilment fee



CONTACT US

Kitting and Custom Services

For Ad hoc services and kitting contact us for pricing. We can provide a number of services at competitive
bespoke prices.

B2B Pricing & Discounts

We provide bespoke pricing for B2B customers on a product by product basis. Even if you have part wholesale
and part retail orders, we can still give you amazing custom prices.

If you're a B2B customer then contact us today to see how you can benefit from our service.
We also offer discounts based on volume for both B2B and retail customers.
Contact us to see how much discount you are entitled to.

Shipping prices differ for B2B orders.
Please check the fulfilment delivery policy or contact us to find out.

Get a massive discount on our Award-Winning ‘drop shipping’ service when you are a fulfilment customer, and
take advantage of our full product range.

Please read our fulfilment terms and conditions before using the service.

Contact the fulfilment team on fulfillment@jm-wholesale.co.uk to use our service.
They will help you with setting up your account and take you on board.

All prices are exclusive of VAT



