
Factory Update
Our factories are getting back to work, most 

all are open as of today.  Several preventative 

measures have been implemented to insure the 

safety of factory staff returning to production 

lines.  Both air and ocean shipments have 

resumed.  Factories with raw goods in stock 

and more local workers have been the first ones 

to resume shipments.  

China’s policy to get things moving again varies by city to city, so none are the same.  Workers from Hubei province, 

where Wuhan is, still cannot travel, but the workers from all of the other areas can travel back to work.  Everyone has 

to wear a mask when outside, except while eating.

In the north, with cities such as Shanghai, Ningbo, 

Yongkang and Yuyao to name a few,  have been 

the first ones to reopen because they rely on lots of 

local workers.  

In the south, Shenzhen, Dongguan and Guangzhou are the major production areas rely on workers from outside the 

area and have been more impacted than the north.  They are also back to full production. 

Ocean shipping is now normal, but our air shipping is very tight because 70% of the flights have been canceled.  So, 

we have to fight for space, so there may be some delays with these shipments.  So far, we have had a 3-day delay on 
some of our DHL flights.  
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1. Checkpoints at the gate to screen everyone
coming into the factory to make sure they
do not have a temperature and have proper
documentation. There is a separate checkpoint at
every street corner to enter an industrial area or
even a village.

2. Every employee must do a 14-day self-
quarantine who have travelled.  The government
provides a free room and board for everyone.
They must not leave the room during this time.
The workers are communicating with the factories
about their quarantine times which is why the
factories can calculate when and how many will be
coming back.

3. Once the employees pass the quarantine, they
go to the factory for the check in.  One of the
things that they need to do is type a code into their
phone that shows where they have been during the past 14 days. The Chinese government has very
good surveillance and knows where they have been (this is through your phone’s location services which
I’m sure is also collected in USA – just that instead of the government, the corporate uses this info like
Facebook etc.).
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The Process To Get Back Up  
And Open
The first thing that the factories had 

to do was come up with a virus 
plan to combat the virus and get it 

approved by the government before 

opening and from what we are 

hearing includes the following:  



4. The factory has staggered shifts from
1 to 4 in order to separate the employees
during breaks and lunch.  At lunch they
are encouraged not to talk as that is the
only time they take off their mask.  They do
not sit too close either, about 2 people per
table. In our factory, we don’t allow them
to stay in the canteen, and encourages
them to eat at their stations. Each station
is separated within the advisable distance
of one to two meters to avoid contact and
infection.

5. Every morning, the factories have a
sanitizer sprayed all over the factory, there
is a picture of what looks like a bug spray,
but it is sanitizer.

6. Healthy factory workers who live at the
factory, cannot leave the factory once there
to reduce contact with contaminations.
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Misc info
In Hubei, Kids and the elderly have had to stay 
home for the past 30 days as they are the most 
vulnerable.  They are finally and slowly being 
allowed to go outside again.  Food is delivered 
to them and they are looked after.  Every building 
has a person monitoring each building and stop 
anyone who does not have a pass to go inside. 
In China, School has been cancelled for over a 
month and kids are having to take some classes 
on line. Most cities are starting to lift travel 
restrictions so people can start to go back to 
work in other cities.


