
Painted Sky Designs Wholesale Policy 

Thank you for your interest in selling Painted Sky Designs products. When you work with us, 
you are supporting the arts, environmental conservation, and a small family-owned business!  
We promise you are getting unique artistry in premium outdoor furniture and accessories. We 
value our relationship with retailers and always aim to be thoughtful with the retailer partners we 
choose to work with. 

Selling our Items: 

We are open to working with authorized retailers, including bricks and mortar stores and select 
online stores. Painted Sky Designs products can only be sold through the retail partner’s brick and 
mortar store and/or online shop for pick up at a retail location.  Sales of Painted Sky Designs 
products on Amazon.com or any other third-party marketplace (e.g. Walmart, Jet, Ebay, etc) is 
strictly prohibited unless approved in writing by Painted Sky Designs. All retailers are subject to 
approval by Painted Sky Designs.  

Wholesale Pricing: 

To open an account and place your first order, please submit a list of SKUs (or product names) and 
quantities to Weston at Weston@paintedskydesigns.com. All prices are listed in US dollars. Brick 
and mortar retailers will receive 50% or more off the MSRP. Customers who order container volume 
will receive further discounts. Contact Kristin at Kristin@paintedskydesigns.com or Ph: 563-557-
7160 to discuss container pricing. Containers typically ship FOB China.  Prices are subject to 
change without notice. 

If you are interested in Painted Sky Designs providing drop ship service to consumers through an 
online store, these retail partnerships will be considered on a case-by-case basis and require a 
strong proven sales history and mission alignment. Pricing will be negotiated and provided after 
retail approval. Contact Weston at Weston@paintedskydesigns.com to start a conversation. 

Exclusively online retailers will agree not to sell or advertise products below Painted Sky Designs 
Minimum Advertised Price Policy (MAPP).  The purpose of the MAPP agreement is to protect 
reseller margins. Resellers will be allowed 24 hours to bring all advertising into compliance. 
Warnings and written notices will not be provided. Failure to comply immediately may result in 
discontinued shipments and possible account termination. The current listing of applicable minimum 
advertised prices for MAPP Products are published on the Painted Sky Designs order form. 
 
Minimums: 

We do not require a minimum order, however, it is advantageous for shipping cost efficiency to 
maximize your order quantity. 

Payment Policy: 

Opening Order: 

We offer Net 30 payment terms and accept check or credit card payment. Opening orders require a 
credit card on file. Your card will be charged on the invoice due date if another payment method is 



not indicated or received prior. We will add a 3% credit card fee to overdue accounts when we 
process. We accept all major credit cards (AMEX, MC, Visa, Discover).  

Subsequent Orders: 

For subsequent orders, your account will remain on NET 30. We appreciate the prompt payment of 
your invoice. We reserve the right to switch customers to credit card pre-payment if invoices are not 
paid on time.  Your card will be charged on the invoice due date if another payment method is not 
indicated or received prior. We will add a 3% credit card fee to overdue accounts when we process. 
Contact Kristin for any other specific term negotiations or to update your credit card information 
at kristin@paintedskydesigns.com or our business number Ph: 563-557-7160 prior to your 
scheduled ship date.  

Shipping: 

Shipping is not included in the cost of goods. Standard orders ship FOB Iowa either via Ground or 
Freight, depending upon the order size and location. If you prefer that we use your UPS or FedEx 
account, USPS, or your freight forwarder, please specify this on your order and include an account 
number when applicable. Shipping charges are based on the order weight and location. A good rule 
of thumb is to estimate shipping at 12-15% of your order cost.  Painted Sky Designs will provide you 
with the freight cost prior to your order shipping. Orders will ship within 5 business days, if not 
sooner. If you have a desired arrive-by date, please notify us and we will do our best to meet your 
request. Painted Sky Designs is not liable for lost or stolen packages. We will not be held 
responsible for additional shipping charges if a shipment is returned to our warehouse due to 
customer absence, customer error, or package refusal. 

Backorders: 

While we strive to maintain adequate inventory of all product lines, occasionally we experience 
setbacks, oftentimes due to increases in demand for specific product lines or other unforeseen 
manufacturing delays. We will notify you as soon as possible regarding substitute product options or 
delay of order if we believe we cannot meet an order deadline. 

Order Changes: 

We work quickly to ensure your products arrive to you in a timely manner. If you find you need to 
make an order change, you may contact us to see if your order has been processed. In the event it 
has not been shipped, we will be happy to assist with any changes. Contact Weston at 
Weston@paintedskydesigns.com with changes. We cannot guarantee any order changes or 
cancellations after your order has been placed, but will work with you to resolve any issues to the 
best of our ability. 

Damaged Goods and Returns: 

We are here to work with you! While all orders are final sale, we go to great lengths to ensure that 
your order is correct, properly packaged, and well protected. Despite our best efforts, damage 
sometimes occurs during shipping or mistakes are made. If the product received is damaged, please 
contact Weston at Weston@paintedskydesigns.com within 5 days of receipt and provide a 
photograph of the damage incurred to your order. We will determine if you need a replacement part, 
a replacement product, or a credit issued on your account if we shipped the wrong product or cannot 
fix the issue. 

 

 


