
To redeem the offer, the following steps must be completed:

1. Purchase a Vitamix Ascent A3500i or A2500i blender through any participating retailer in 
mainland England, Scotland or Wales (“Territory”) (either in-store or through the participating 
retailer’s website) between 12:00:00 a.m. GMT on 9th October 2020 and 11:59:59 p.m. GMT on 
8th November 2020 (“Qualifying Purchase”). For a list of participating retailers, contact: 
promo@vitamix.com.

2. Obtain and complete a redemption form for this offer. Redemption forms are available at the 
physical store where the Qualifying Purchase was made or from Vitamix.co.uk.

Send, for receipt no later than 8th December 2020: (a) the completed redemption form, 
(b) a legible copy of the e-mail or till receipt showing proof of purchase, including the blender 
purchased, the date of purchase, and the blender cost (retain the original proof of purchase), and 
(c) a legible photo of or typed or handwritten note showing the blender serial number (available on 
the back of the blender) to Vitamix via email to promo@vitamix.com or via Royal Mail to: 
Vitamix Europe Ltd., Meridien House 69-71 Clarendon Road, Watford, WD7 1DS.

3. Upon receipt by Vitamix of the completed materials described above, Vitamix will send you, a 
600ml Blending Cup Starter Kit via the address provided on the redemption form, No substitutions 
are permitted. This offer may be redeemed a limit of one (1) time per Qualifying Purchase. May not 
be combined with any other offer. Scheduling of deliveries is in Vitamix’s sole discretion. Vitamix 
is not responsible and disclaims all responsibility related to the deliveries, including, without 
limitation, failure of delivery company to complete delivery and the contents of the delivery. In 
the event any delivery cannot be completed for any reason, Vitamix has no further liability to 
you. Vitamix is not responsible and/or liable for any lost, late, incomplete, illegible, mutilated, 
interrupted, incomplete, delayed, or misdirected e-mail, mail, or offer-related correspondence 
or materials or postage-due mail or if any participant’s e-mail address, telephone, or other 
contact information does not work or is changed without participant giving prior written notice 
to Vitamix. Vitamix is also not responsible or liable for any damage, loss or injury resulting from 
your acceptance, receipt or use of this offer, except that nothing in these terms in any way limits 
Vitamix’s liability for death or personal injury caused by Vitamix’s negligence or for any other 
matter where liability may not as a matter of law be limited. Offer is void where prohibited and 
if purchase is not completed through legitimate channels or if any part of the redemption form, 
proof of purchase, or other offer-related materials are counterfeit, altered, defective, tampered 
with or irregular in any way. Redemption is subject to review and verification. Bulk or third party 
applications are not valid. Vitamix reserves the right to provide an alternative benefit of equivalent 
value if any factor(s) outside its control make it impossible to fulfill the offer as described, or 
materially affect its ability to do so. Vitamix may also (or alternatively) withdraw this offer in such 
circumstances without prior notice or consent. The details you supply when redeeming this offer 
will be collected and stored by Vitamix and its group companies (including those outside the 
European Economic Area) and held in accordance with the applicable privacy policy in place from 
time to time (see https://www.vitamix.co.uk/Privacy-Policy).
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