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Grooming Waiver

Dogs and the City’s philosophy is to offer a stress free grooming experience for your dog. We pay special attention to

your pet’s safety and comfort. Please read the grooming waiver carefully and sign with your name and signature

below:

1.)  I authorize Dogs and the City to obtain immediate medical care from the veterinarian, if my dog is hurt or becomes

ill. I agree to pay all costs for medical treatment provided, unless the illness or injury is a direct result of negligence of

Dogs and the City employees.

 

2.) I will notify Dogs and the City within 24 hours from the release of my pet of any claims regarding compensation for

medical attention given to my pet.

 

3.) Dogs and the City is not responsible for any  allergic reactions resulting from the usage of products. I understand

that Dogs and the City took great care in selecting the best products for its grooming

services. In any case, I will inform Dogs and the City within 24 hours

 

4.) Dogs and the City is not responsible for pre-existing medical conditions or the aggravation of those conditions:

such as, but not limited to, heart disease, arthritis, obesity, infections, or any other medical problem that may be

affected by the grooming process. 

 

5.) If Dogs and the City feels the safety or well-being of the Owner’s Pet and/or a grooming associate is in jeopardy, a

muzzle may be used or services refused or discontinued. Should the groom need to be discontinued, the owner is still

responsible to pay the Php______ convenience fee.

 

6.) CONSENT - I entrust my pet to Dogs and the City for the purpose of grooming my dog. I understand and am aware

that all due care will be taken with my dog for the safety of the dog and the groomer. I am aware that neglect of my

dog’s coat can be a cause for problems after grooming such as clipper/brush irritation. If my dog is wiggly or doesn’t

remain still during grooming, accidents can happen such as nicks/scrapes from clippers or scissors.

 

7.) PERSONAL PROPERTY- I agree that Dogs and the City will not be responsible or liable for any lost, stolen, or

damaged personal property belonging either to my dog or me. I also understand and agree that my dog’s

accessories may be removed in the grooming area to prevent injury to any dog. 

 

8.) CANCELLATION POLICY - I understand that I may be charged a cancellation fee of Php _____

 

9) RIGHT TO REFUSE SERVICE – Dogs and the City has the right to refuse service for any reason it deems. In the event

of a dog that cannot be groomed safely without danger to the groomer/employees/ or others, Dogs and the City will

use muzzles, e- collars, slings, straps, etc. Grooming services may be stopped mid- ‐groom if necessary for the safety of

the dog or groomer. Grooming fees may still be applied. 

 

10.) DUTY TO DISCLOSE – I have disclosed and will continue to disclose on an ongoing basis, any and all medical or

other conditions, including but not limited to

personality concerns or behaviors that may affect, limit or prevent my dog’s

ability to be at Dogs and the City 
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Grooming Waiver

11.)   WAIVER and RELEASE - I hereby agree to expressly and generally waive, discharge claims, indemnify, release

from liability, save, hold harmless, Dogs and the from and against any and all injury, liability, claims, litigation, actions,

suits, costs, losses, damages, attorney’s fees, expenses or demands of every character whatsoever on the account of,

arising out of, resulting from or relating in any way to:

 

(1) any act or omission of the releases, including negligence

(2) my or my dog’s participation at Dogs and the City, or otherwise. 

 

I agree that this release shall be binding on me and my successors, heirs, legal representatives, and assigns. I also

expressly release Dogs and the City from any duty to protect me or my dog from injury of any kind, and agree that

even Dogs and the City chooses to implement safety precautions; such actions shall not alter the fact that I have

released Dogs and the City from any duty to protect me or my pet.

 

 

I, the undersigned hereby acknowledge and agree that all the information provided in this application is complete

and accurate to the best of my knowledge. I further acknowledge and agree that I have read, understand and agree

to all terms and conditions contained in the Grooming Policies, Procedures, and Release, Waiver of Liability,

Assumption of Risk and Indemnification.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pet Parent  Name Pet Parent's Signature

Print Name and Signature Relationship to Pet Parent

Authorized Representative in the absence of Pet Parent

Date

Date


