
ShadowVault 
instructions & troubleshooting

S&G ELECTRONIC LOCK

LOCK & SAFE TROUBLESHOOTING

Battery Tab

Outer Twist Shell

Battery Compartment & Connector
To Access See Instructions Below

Red Keypad Light

No Beep or Red Flash when ANY Button is Pressed
Please replace the battery with a Brand New Duracell Coppertop 9-Volt Battery with an 
expiration date 5 Years in the future.

Long Continuous Beep During Any Programming Steps
This is an error beep that something you entered was incorrect to the programming 
sequence. Please restart from beginning steps.

Two Long Beeps/Red Flashes when Pressing Any Button
You are in Lockout Mode due to 5 Wrong Entry Attempts in a row. The Lockout period will 
last 5 Minutes (with power connected). Please note, removing the battery will only pause this 
5 Minute timer, just to resume when the battery is plugged back in.

MASTER DEFAULT CODE IS: 1 2 3 4 5 6 #

www.StealthSafes.com

QUESTIONS OR CONCERNS

ONLINE INSTRUCTIONS

WARRANTY INFORMATION

SCAN QR CODE FOR PRODUCT INSTRUCTIONS

Use your Smartphone Camera or QR Scanner to Watch 
an Instructional Video on Setting Up your New Safe

Please Contact our Customer Service Team if you have ANY Questions or Concerns:

Business Hours: Monday - Sunday  |  8:30am - 5:00pm

Call or Email us at: (877) 486-7233  |  info@stealthsafes.com

Limited Lifetime Warranty
This safe comes with a Lifetime Warranty against break-ins and attempted break-ins. 
Just reach out to Stealth either through calling or email and send a Copy of the Police Report 
and we will replace it for you at no charge for the life of the safe. This safe also comes with a  

2 Year Parts & Labor Warranty covering the lock and all components of the safe.

Register your Warranty when you fire receive your safe at:

www.StealthSafes.com/Register-your-Warranty

Visit our Website to see Online Instructions for Setting up your New Safe:

www.StealthSafes.com/Instructions

For Video Instructions, Scan QR Code Below:



OPENING THE SAFE FOR THE FIRST TIME

 STEP 1: INSTALLING A BATTERY

 STEP 2: OPENING WITH MASTER DEFAULT CODE

 STEP 3: SETTING YOUR MASTER USER CODE

Use a Brand New Duracell Coppertop 9-Volt Battery expiring 
5 years in the future. Battery Not Included. 

Why This Battery? It has the highest amperage output needed to 
operate the safe lock.

Pull the Battery Tab Straight UP  

[AT THE SAME TIME] 

Pull the Entire Outer Shell Straight UP

Pull out Battery Connector. Connect New Duracell 
9-Volt Battery (Described Above). Slide Connected 
Battery Back into Compartment.

Slide Down Outer Ring & Lock down by Twisting 

Locate the Battery Tab on the top of the Keypad (see diagram)

Locate the Battery Compartment on the back/side of the keypad

Battery Connector

Duracell 9-Volt
Battery

• Enter Master Default Code 1 2 3 4 5 6 #  on Keypad

• Twist Outer Shell of Keypad Clockwise         to open the safe

• Keep Door OPEN & Twist Keypad back to Locked Position

• First Enter  2 2 * on the keypad

• Then Enter your OLD  Code (Master Default Code) 1 2 3 4 5 6 #
 Lock will beep 5 times

• Enter your NEW  6-Digit Code followed by #
 Lock will beep 3 Times

• Re-Enter  your NEW  6-Digit Code followed by #
 Lock will beep 3 Times

• Your Master User Code is Now Set!

NOTE:  If at any point you made a mistake with your entry and need to clear the lock, you can wait 
10 seconds for it to clear itself or simply press * *  Do not wait more than 10 seconds in between 
entries on keypad or lock will clear your input.

ADJUSTING KEYPAD VOLUME / SILENT MODE

• Enter  7 8 * on keypad

• Then Enter the Master User Code followed by #
 Lock will beep 5 times

• Enter the desired Volume Level (ex. 0 for Silent) followed by #
 Lock will beep 3 Times

• Re-Enter the desired Volume Level (ex. 0 for Silent) followed by #
 Lock will beep 3 Times

VOLUME LEVELS:   0= SILENT   |   1= QUIET   |   2= LOUD

SCAN QR CODE FOR PRODUCT INSTRUCTIONS

Use your Smartphone Camera or QR Scanner to Watch 
an Instructional Video on Setting Up your New Safe


