
6930 Tujunga Ave
North Hollywood, CA 91605

Tel: 818-927-4276 
E-mail: contact@lucidstudiosla.com

Rental Policies

1. Do not assume that rental items are ready for rent. Available rental items may still need minor work to be 
ready for pick-up/shipping.  Clients must allow sufficient time for Lucid Studios to prepare items by insuring 
that the Rental Requirements are completed soon enough for any necessary work to be completed.  

2. To meet the Rental Requirements, it is not sufficient to put completed forms in the mail or through a fax 
machine.  If the client is not local and cannot come in to our facility, it is the client’s responsibility to double 
and triple check the status of every aspect of the rental requirements.  This includes calling the rental 
department (not a receptionist, or other employee or even the owner) and verifying that a FedEx package or 
fax has been received, and that the order is ready for pick-up/shipping.  

3. It is not sufficient to hand rental items off to a freight carrier and assume the order is finished.  The client is 
responsible for getting the rental items returned on time to avoid additional rental charges.  If there are 
delays in shipping or through customs that result in a rental order returning late, the client will be responsible
for all additional rental charges until the order is returned to Lucid Studios.  

4. Items are due back before 4:00pm on the stated return day.  Any additional days will be charged for, at the 
standard weekly rate, no matter the reason for delay (shipping problems, delays in customs, set problems, 
etc.).  Additional rental days are due and payable at the time the items are returned.

5. Lucid Studios is not open on weekends or holidays, and all necessary forms, payments, faxes, phone calls, 
and pick-up, shipping, or return of rental orders must be done during regular hours Monday through Friday 8
am to 5 pm, unless otherwise noted.  

6. If a Client imports Lucid Studios’ rental items into a Foreign Country, the Client assumes all responsibility for 
import/export duties and taxes, as well as delays through Customs.  

7. There is a two week minimum on all foreign orders.   
8. Items are rented on a single use basis.  Separate authorization and licensing fees are required to use our 

rental items for use in stock photography, digital modeling, scans, etc., which are intended for resale, or are 
to be used in additional post production composite scenes.

9. All rental items must be returned in the same condition as received. Lucid Studios will bill clients to clean all 
aging, dirt, etc. that is not removed prior to return.  

10. Damages to rental items will be billed and the amount will be deducted from the Loss and Damage deposit.  
Any additional fees are due immediately, and unpaid bills will be sent to collections after 30 days.

I have read, understand, and agree to all of the previous Rental Policies:

_______________________________  _______________________________  ___________
Signature Print name Date

_______________________________  ___________________________________________
Title Company Name


