
 

 

RETURNS FORM 

We’re sorry to hear that your purchase wasn’t quite perfect! 

If you’re not completely satisfied with your purchase, please fill out the form below considering the following: 

The Returns Policy only applies to online purchases from pilgrimjewellery.co.nz, it does not apply to purchases made in our 
stores. Returned items must be unworn and in the same condition as received, including in their original packaging. We offer a 

30-day  return policy-valid from the day you purchased. Return shipping is at the cost of the customer.  

Returns must be sent to our warehouse address below: 

Pilgrim New Zealand,  

c/o Liquid Brands 

58 Rutherford Street  

Woolston 

Christchurch, 8023 

Return shipping & handling charges are non-refundable 

*For change of mind, we can only offer online store credit or exchange* 

 

I WOULD LIKE: 

1. EXCHANGE                       2. ONLINE STORE CREDIT                       3. REFUND/PARTIAL REFUND 

 

Order details:  

 
Order number:                                            Name:                                                             Contact Number:                           

Product Code:                                                                                                                   Amount Paid:                          

 

 

 

The product code can be found on the back of your item as shown opposite.                            
Please include this code when completing this form.   


