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Page 1 - Unable to Install Xtreme Client Software
Page 2 - Unable to Write or Upload the Modified File
Page 3 - Unable to Download the Original ECU File




PC Checklist WL WL E——— ———
Please make sure PC is: ”’lll | )))
a Windows 7/8/8.1/10/11 (32-64 bit) mMETOESsFEEasET
a Has One (1) Standard USB Port
a Has All AntiVirus Disabled
o

Has Latest windows Update

UNABLE TO INSTALL XTREME CLIENT SOFTWARE

Is your PC updated to the latest version?

Search for "Device Manager” in
Is your AntiVirus Software Turned On? search bar --> Look for any

| Windows Updates that have not

been installed and update if
required --> NET Framework needs
Go to Windows Defender and turn off, then go to
any other Antivirus Software Active and turn off.
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If you're still experiencing problems, Please, contact us Proceed to next Step in Reading
at tickets@rpmmotorsport.net Instructions
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Are you still having Trouble installing the XTREME Client Software?




UNABLE TO WRITE THE MODIFIED FILE

FEmT| Y e

Is your File WRITING completely?
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Make sure
- Ignition is on (
-The seatbelt is

-All the doors are closed.

Not starting the car).
plugged in with preferably no driver on seat.
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Proceed to next Step

If you're still experiencing problems, Please, contact us at

tickets@rpmmotorsport.net

UNABLE TO UPLOAD MODIFIED FILE

Are you getting message saying "this is not a compatible fpf file" ?

Try changing the name of the file (wherever you have it saved on the PC" and
keep the name the same but add ".MyG" at the end
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If you're still experiencing problems, Please, contact us at
tickets@rpmmotorsport.net
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UNABLE TO DOWNLOAD ORIGINAL ECU FILE FROM XTREME PERFORMANGE TOOL

Have you Read the Original File from the vehicle?
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Click on the

"Info" button

y

If it says "Configured"” then the original file
has not been successfully read -> Please see
"Tuning READING Instructions” document that
was sent to your email and follow the steps to
complete  PROTOCOL IDENTIFICATION AND
READING.
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If it says "Write" and shows the VIN of the
vehicle that means that the original file was
read successfully and the "Download" button
should be showing up

If you're still experiencing problems, Please, contact
us at tickets@rpmmotorsport.net
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Please see "Tuning READING
Instructions” document that
was sent to your email and
follow the steps to complete
PROTOCOL  IDENTIFICATION
AND READING




