
End User Pricing

Device Retail Price1

AXU4100, AXV5100, BC130, BPR40, CLP1010, CLP1040, CLP1060, CLS1110, CLS1410, CP100, CP110, MINITOR VI, 
MW810 KEYBOARD, RDM2020, RDM2080, RDU2020, RDU2080D, RDU4100, RDU4160D, RDV2020, RDV2080D, 
RDV5100, RMM2050, RMU2040, RMU2080, RMU2080D, RMV2080, RPU2160, RW10, SPIRIT PRO, SPIRIT PRO+, 
VL50

$130

BC120, CP185, CP200D, DTR410, DTR550, DTR610, DTR650, DTR700, DTR720, EM200, EP400, EP450, PM400, 
PRO2150 / SPIRIT HP, SL300

$210

CM200D, CM300D, XPR2500, XPR3300, XPR3500, XPR5350, XPR5380, XPR5550, XPR7350, XPR7550 $310
CDM 750, CDM1250, CONTROL HEADS (O3, O5), HT1250, HT1250LS+, HT1550, HT1550XLS, HT750, PR860, 
PRO1550, PRO7100, SL7550

$340

APX1000, APX1500, APX2500, APX3000, APX4000, APX4500, VML700, VML750
HC700 (WITHOUT ABUSE), MT1500, PR1500, R765
CDR500, CDR700, HC700 (WITH ABUSE), CONTROL HEADS (O2, O7, O9), PM1200, PM1500*, SL3500E, XPR8380, 
XPR8400

$510

APX6000, APX6000XE, APX6500, APX7000, APX7000XE, APX7500, APX7500 CONSOLETTE, APX8000, APX8500

MW810 DISPLAY
MW810 CPU $595
XPR4300, XPR4350, XPR4380, XPR4500, XPR4550, XPR4580, XPR6100, XPR6300, XPR6350, XPR6380, XPR6500, 
XPR6550, XPR6580

$600

PREVENTATIVE MAINTENANCE - NON-RUGGEDIZED/NON FM $70
PREVENTATIVE MAINTENANCE - RUGGEDIZED/ FM $120
ENGRAVING 1 - 5 UNITS $45
ENGRAVING 6-25 UNITS $40
ENGRAVING 26-100 UNITS $30
ENGRAVING 101+ $25

Vertex Analogue (VX Series) $110
Vertex Digital (EVX Series) $140
Analogue Repeater (VXR Series) $275
Digital Repeater (EVX Series) $275

PM1500 (Standard Repair) $510

Flat Rate Repair Pricing — Two Way and Data Subscriber Equipment 
Radio Support Center (Domestic U.S. Only)

Vertex

Special Flat Rate Repairs (when specific parts are required for repair)

$470

$560

PM1500 (Standard Repair)
PM1500 (Part #:  PHUD4025K)

$510
$710

EX560 / EX600 (Standard Repair)
EX560 / EX600 (Part #s:  PMHD4044A, PMHE4019D, PMHE4061A, PMHE4062A)

N/A
$425

*Special Parts Pricing May Apply

FOR A COMPLETE LISTING OF CANCELLED PRODUCTS, VISIT MOTOROLA ONLINE AT WWW.MOTOROLA.COM/BUSINESSONLINE IN THE RESOURCE CENTER

Effective April 1, 2019

1 $40 fee applies for estimates and non-repairable equipment.

2 Engraving terms and conditions apply. Flat rate pricing is applicable to alphanumeric characters only. Custom logos or imprints will require a special quote.

    Tier C Control Heads apply to control heads sent in separately from the mobile unit.

    Mobile unit pricing includes standard control head.

    Service for mobiles converted to control station operation does not include accessory and ancillary items.

    Terms and conditions apply.

    Pricing subject to change without notice.

    For questions, call 1-800-227-6772.

    Motorola U.S. Federal Government customers should contact the Motorola Federal Technical Center for service at 1-800-969-6680.

All rights reserved.


