“Toyomi

Promotion Terms & Conditions

By participating in the Toyomi Best Content of the Month Contest (referred to as the
"Promotion"), you agree to the following terms and conditions:

1. Definition of User Generated Content

User Generated Content refers to any photo, video, or content of any kind shared by you on
a public platform and submitted to us in relation to the Promotion.

2. Usage Rights

By submitting your User Generated Content, you grant National Electrical Traders -
TOYOMI® permission to use your content as follows:

2. A license to reproduce, display, perform, distribute, modify, and otherwise use your User
Generated Content for marketing purposes, including but not limited to TOYOMI®'s email
campaigns, website, social media platforms, customer communications, and with our
partners.

2.2. User Generated Content may be used to advertise and promote TOYOMI® or its
website. This license is non-exclusive, meaning you retain the right to use your content for
your own purposes or allow others to use it.

2.3. Our license to your User Generated Content is fully-paid and royalty-free, meaning no
additional compensation will be provided. We may exercise our rights worldwide, and this
license is perpetual, lasting indefinitely.

3. Eligibility

3.1. The Promotion is open to customers who have purchased Toyomi products within the
past three (3) months up to the current month.

3.2. Participants must have registered their warranty online at

https://toyomi.com.sg/apps/product-registration.

4. Submission Guidelines

4.. To participate, share a review along with:


https://toyomi.com.sg/apps/product-registration
https://toyomi.com.sg/apps/product-registration

e A photo of you and your Toyomi product, both clearly shown, or
e Avideo of at least 30 seconds showcasing the product, its features, and your
experience.

4.2. Video submissions receive double the chances of winning.

4.3. Participants must tag @toyomi.sg on Instagram or Facebook when sharing their
content.

5. Selection and Notification of Winners
5.1. One winner will be selected during the first week of each new month.

5.2. National Electrical Traders - TOYOMI® reserves the right, at its sole discretion, to select
winners from all eligible entries and to disqualify any individual who tampers or attempts to
tamper with the selection process.

5.3. To maintain the integrity of the Promotion, TOYOMI® has the right to void entries for any
reason, including but not limited to multiple entries from the same user.

5.4. The winner will be notified via email or WhatsApp within thirty (30) days following
selection.

5.5. TOYOMI® shall not be liable for the winner's failure to receive notifications due to spam
filters, junk email, or incorrect contact information provided by the participant.

5.6. If the winner cannot be contacted, is ineligible, fails to claim the prize within seven (7)
days of notification, or does not submit required documentation, the prize may be forfeited,
and an alternate winner may be selected.

6. Prizes

6.1. All participants will receive a FREE 6-month extended warranty upon submitting their
entry.

6.2. One winner each month will receive 100% cashback (a full refund) on their Toyomi
product purchase.

7. General Conditions

7.1. National Electrical Traders - TOYOMI® reserves the right to modify or terminate the
Promotion at any time.



7.2. TOYOMI®'s decisions on all matters regarding the Promotion are final and binding.

By entering, participants confirm they have read, understood, and agreed to these terms
and conditions.
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