
To guarantee a harmonious experience with the rest of our clients and a pleasant stay not only 
for you, but also for your pet, we invite you to read carefully our Pet Policy before booking a 
reservation:
 
On arrival, in your room you will find everything you need to make your pet's stay enjoyable: a 
bowl for water, a bowl for food, a small mat, a small package with pet's food and bags to collect 
their droppings 
 
There is a daily supplement in the rate for reservations that include a pet, please verify with the 
reservation department
 
In your room you will find our "Bau Menu” with different food options for your pet, our products 
can be ordered any time during your stay, this is our Pet Room Service!
 
In San Maurizio’s gardens, where your pet can enjoy contact with nature, you will find two speci-
fic containers for the collection of droppings
 
Relais San Maurizio has a limited capacity for the number of pets allowed at the same time, so 
it is necessary to ask our reservation department for the availability of pets before confirming 
your reservation at the hotel or they could  be not admitted
 
It is important to note that not all hotel rooms have the capacity to accommodate one pet
 
Your pet must always be kept on a leash while circulating around the hotel and must always be 
supervised by its owner
 
Pets are not allowed in the SPA area or in the outdoor swimming pool area (open during 
summer season)
 
It is mandatory that pets are up to date with the necessary vaccinations required by the veteri-
nary authority before their arrival
 
For safety reasons, if it is necessary to leave the pet alone in the room, the client must inform 
the reception and indicate this by leaving the hangle for this purpose outside the door 
 
The owner of the pet declares himself responsible for any damage or defect that the pet may 
cause to the hotel furniture (inside or outside the room), to other pets or to other guests, assu-
ming at all times any economic, legal or other costs that may arise from such damage 
 
The hotel management reserves the right to cancel the reservation of those guests whose pets 
present an aggressive or disturbing behavior towards other guests 

Because we know how important the four-legged friends are to our clients and their families, 
we are happy to welcome them in our house. 


