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IMPORTANT PLEASE READ:  

  
Thank you very much for your purchase.  We enjoy building the best 
terrarium/vivarium available, and strive to continually make them better.  We 
undergo many pains to ensure everything is correct before we ship them. 
 
In order to improve both manufacturing as well as shipping methods, we would 
appreciate that you to take a moment to inspect the entire assembly to make 
certain it is correct and has not undergone any shipping damage.   In particular, 
we would appreciate your inspection of the door fit up to the body.    In order to 
check this correctly, please place the vivarium on at flat and level surface, such 
as your kitchen table, and then insert the doors and slide them to their closed 
positions.   There should be no gap between the doors and the side tracks.  If 
you find a gap, would you please take pictures of the condition and contact us 
immediately?  Sometimes, shocks experienced during shipping can damage the 
adhesive bond lines, and distort the body.  So, we want to make sure yours is 
perfect before you invest in the next step, which, potentially, is hardscaping and 
building a background. 
 
Modifying This Vivarium Will Void Your Warranty 
 
Modifications to the vivarium body can cause distortion, which can affect door 
fit up.   In order to reduce risk of distortion during hardscaping, we recommend 
the following actions: 
 

• Lay the vivarium flat on its back such that the thermoplastic base 
overhangs the work surface.  This will keep excess stress off of the 
bonded joints and ensure stresses aren’t built into the hardscape. 

• Make sure there are no objects underneath the vivarium during 
hardscaping that would cause a permanent distortion upon curing, i.e., 
pencils, pliers, electric cords, etc.. 

• Build one surface at a time, i.e., if you’re going to cover three sides with 
hardscape foam, work on one surface at a time and allow it to harden 
before going on to the next.  Avoid foaming joints that go across a 
corner in one step. i.e., all foams/adhesives shrink, and when they do, 
they can exert stresses that can cause distortion. If you work on one 
surface at a time, this should be minimized. 

• Once finished with hardscaping, sit the vivarium on a flat surface.  Wire 
racks may not adequately support the vivarium base in the fore/aft 
direction, and may cause distortion.  Instead, cover the rack with a hard 
material that distributes the load evenly and causes the vivarium to sit 
flat.  

 
We are certain that if you help us identify shipping damage early, as well as 
follow the above guidelines, you can arrive at a beautifully built 
terrarium/vivarium that both expresses your artisanship, as well as performs 
flawlessly. 
 
In Situ Team 
 
 


