tricity

Owner’s Manual

CycloTricity Electric Bicycles

June 2016, 4" edition

We strongly recommend you read this entire manual before
using your bike.
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Part 1 - Before first time use

The bike has been 95% readily assembled foryou. To save spacein
the carton, it was packed with the pedals detached and the
handlebar turned 90 degrees. If you are not familiar with howto
perform these fittings, we strongly recommend you seek assistance
ofaprofessionalbikeservice shopasdamagescausedbywrong
assembly is NOT covered by your warranty. A bike service shop will
alsoadjustyour brakes and gearsforyouforbest performance.

Ontheotherhand,ifyouchooseto performthesetasksby
yourself, you will need the following tools:

1- 5mm hex key
2- 10mm wrench
3- Screw driver
4- Pump

Althoughyour Cyclotricity bike has beenthoroughly tested, itis
importantthatyou perform some basic checks before firsttime
use. You are alsorecommended to perform these checks regularly
in the future to protect yourself and your Cyclotricity bike:

1- Check brakes and brake isolators are functioning properly.

2- Check all other nuts, bolts and fixings are properly
tightened, pay particular attention
to the motor fixings. You will
notice that there is an unusual
washer with a small axle around
the motor spindle (called torque
washer). Make sure that the axle of the washer slides
inside the forkopening.
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3- Check the handlebar is properly tightened.

4- Check that there are no apparent loose/exposed
connections between the electrical parts and the
controller.

5- Checktyresareinflated and notdamaged (recommended
PSl is around40).

6- Make sure battery is fully charged.

7- Ensurethe handlebar dashboard is on. You will need to
have the battery switch on, then pressing the on/off
buttononthe handlebar dashboardforthisto happen.
Remembertoturnthe handlebardashboard offwhen
stopped or walking the bike.

LCD dashboard LED dashboard

~ = "‘ e . e
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Battery care

1-

The batteryis detachable and comeswith akeytolockit
inplace. Please notethatthe batterylockis onlymeantto
preventitfrom falling off during cycling and should notbe
regarded as a security lock against theft. We recommend
youdetachthe batteryand carryitwith youwheneveryou
leavethebikeinpublic placesasitisthe mostexpensive
part in your product to replace.

Before you use the battery for the first time itis best to
fullyconditionyour battery. Thisisachievedbycharging
your batteryfor 12 hours and then using the bike untilthe
battery is completely drained. Repeat this process at least
three times. After this “conditioning” process, you can
leave the battery charging as and when you require.
Theamountofcapacityleftonthe batterycanbe checked
by pressing the battery button on the actual battery (not
the dashboard). The LED indicators on the battery will
gradually turn green as the battery is charging.

NOTE: Oneindicator onthe battery will remain red no
matter howlongyouchargethebatteryfortechnical
reasons. Thisdoes not mean the batteryis not fully
charged. Toknowwhetherornot the batteryis fully
charged, please check the indicator on the actual charger.

The battery must be switched on while charging (however,
only switch it on after the charger has been securely
plugged in to avoid risk of short circuits).

Ifyouare goingtoleave your batteryunchargedformore
than eightweeks, itis bestleft half charged. You should
thenre-charge iteveryfour weeksfortwo hourstokeepit
in top condition.
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6- Alwaysrememberthatyouuse uptothreetimesmore
power when setting off under the thumb throttle. To
preserve the life of each charge always set off using pedal
assist.

7- Checktheindicatorsontheactualbatterytoseehow
much power you have left.

Please note that the indicators on the handlebar
dashboard do not necessarily show the amount of power
you have left, but the amount of load the battery is
experiencing at any one point. If the dashboard indicators
gounder 2levels, thenthisis astrongindicationthatyou
oughtto be pedalling more to take some of the load off
the battery. This will improve the battery life cycle as
these bikes are designed to be pedalled.

8- Donotexposethe bicycleorbatterypacktofire, heat
sources, acid or alkaline substances.

9- Forbestresults, always charge the battery at room

temperature.

Always makesurethebatteryisturned offbefore

detaching it.

11- If your battery is damaged or appears to be overheating
for any reason immediately return it to your retailer for
advice and a safety check.

12- Alwaysdrythebatterywithacleandryclothaftercycling
in therain.

10

Charger

1- Red light onthe charger means the battery is charging.
Whentheredlightturns green, the battery is fully
charged. Please ignore the green lightand carry on
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chargingfor 12 hoursforthefirst3chargesto condition
your battery.

2- Always connect the charger to the battery before
connecting it to the mains.

3- Always disconnectthe charger from the mains before
disconnecting the charger from the battery.

4-  The battery must be switched on while charging (however,
only switch it on after the charger has been securely
plugged in to avoid risk of short circuits).

5- Do notleave the charger connected to the mains when
not in use.

Water

Your electric bicycle is rain and splash resistant and can be usedin
allweathers. Theelectrical components ofthe vehicle, suchas
motor, battery, and controller, mustnotbe submergedinwater.

Maintenance

WARNING: Do notattemptto openthe casings of the battery or
motorasitcouldbedangerousandallwarrantieswillbecomevoid.
If you experience problems, refertothe troubleshooting guide in
this manual or ask your local dealer.

1- The brake leavers should lock the wheels when
compressed half way between their open position and
touchingthehandlebars. Ifnotpleaseadjustfollowingthe
instructions inthis manual or seek assistance of alocal
bike service shop.
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5-

Warning: Any replacement forks must have the same rake
and sametube inner diameter as the originally fitted to
the bicycle.

Disc brake pad wear and replacement. Remove the brake
pads and check them for wear. If the friction material is
lessthan Imm thickthentheyneedtobereplaced. Rear
brake blocks must be replaced if the grooves are no longer
visible.

Every three months lubricate the brake lever pivots, the
gearsandchainwithlightoilandthebrake armbushes
(notthe brake blocks or disc pads) with alittle grease.
Onceayear, have yourdealerre-grease the headset
bearings, frontwheel bearings and pedal bearings.

Wheel spokes should be adjusted after 300 miles riding.

IMPORTANT: Lithium-ion batteries must be safety-checked by a professional
within the first 2 years of use and once every year thereafter. You are,
however, highly recommended to do this annually. Failure to do this can
constitute a safety risk. Contact us or your local dealer for your annual
battery service.

Specifications

Batteryrange: 30-50km between charges depending onterrain,
weight of cyclists, frequent use of Throttle instead of PAS,
frequency of stops/starts, air pressure in tires etc.

Wallet Folding Bike Battery: Lithium-ion 36V/8Ah

Bottle Battery type: Lithium-ion 36V/9Ah

PannierBatterytype: Lithium-ion36V/11Ahresp.48V/12Ah

FrameBatterytype:Lithium 36V/15Ahresp.48V/12Ah
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Speed: 25km/h (15.5mph)

Motor type: High speed brushless geared hub motor

Motor power: 250W/500w/1000w

Motor voltage: 36Vv/48V

Frame material: Alloy 6061

Fork material: ZOOM alloy front fork, TopGun, SR Suntour
Derailleur: Shimano

Wheels: Alloy double walled

Part 2 - Controls and equipment

In this section we will describe the functions and any specific
maintenance needed on all the main controls.

Battery

1-  Your Cyclotricity bike comes with akey to lock

the batteryin place. Please note thatthis key cotils Barieny Type
isonly meantfor preventing the battery from Y-

falling off during cycling and must not be /—k\
regarded as asecurity lock againstthem. o
2- At the bottom or to the side of the battery
(depending which type you have) lies an on/off
switch. This must be switched on for the
battery to provide power.
NOTE: The handlebar dashboard mustalsobe \Jl
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switched onforthe bike toreceive power from
the battery.

Thereisawireleadingtothe ecu controllerwhichmustbe
plugged in at the bottom of the battery for it to function.
Make sure the wire is firmly fastened to the battery.
Never plug or unplug the battery without switching it off
first (failure to do so constitute risk of short circuits).

The battery canbe charged eitheronor offthe bike

through the chargerinput. Pannier Battary Tyjse : .3:
- -
N -
]
——.(‘é\‘!‘f‘\f':';"u; E.:;_‘__“*

M%\\\\ﬂ/ o

IMPORTANT: Lithium-ion batteries must be safety-checked by a professional
within the first 2 years of use and once every year thereafter. You are,
however, highly recommended to do this annually. Failure to do this can
constitute a safety risk. Contact us or your local dealer for your annual
battery service.

LCDDashboard (Thisappliesonlytomodels withanLCD
handlebar dashboard)

1-

The LCD has an on/off switch. ) b

This mustbe switched on for L o :

the bike to receive power. AY o ‘

Ifyouleave iton without using [ﬁ o \
L A

the throttle, the bike will start

e 12 '
giving you automatic b L_//’J\

assistance asyou pedalalong.
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You can use the UP/DOWN
buttonstoincrease/decrease the amount of assistance
you would like the bike to provide.

Switchingthe power off will transform your bike into a
normal push bike.

The LCD also provides other functions such as speed, time,
distance of your journey etc (see LCD instructions). Please
note that the battery function on the LCD may not
necessarily show the amount of capacity left on
the battery, but the amount of load the battery is
experiencing at any one point. Decreasing battery
levels on the dashboard means you ought to be
pedalling more as these bikes are designed to be
pedalled. We do not recommend you run on the
throttle alone for long distances as this will impact
the performance and lifecycle of the battery.
Thebatteryperformsbestwithapayloadlessthan80Kg.
Heavier cyclists may notice the battery levels dropping on
the dashboard as the throttle is being used. Thisisan
indication that the battery is getting overloaded and,
therefore, sharing the load with some pedalling is strongly
recommended.

Toseetheactual capacityleftonthebattery, checkthe
indicators on the battery itself.
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LCD Instructions and Setup

=  Display under common running conditions

Battery Timer
h— 1

— ]
" Average/Maximum
o .u. i

20

Main view
IZ' LS
- Battery indicator ASSIST | gu Frr .
- Trip time (TM) ." :." ”%M/j- Sp d.
- Level ofassistance ' amy Vam 'Kmu\ ~—_Pushaided
gg}B H E H E/(m Speedunit

- Current speed
- Trip distance (DST

P ( ) /Assislgear /trip distance /Mlleageunil
odometer

- 6Km/hassistance power moue (pusnaiu)
Riding History Data View

- Odometer (ODO)

- Maximum speed (MAX)
- Total trip time(TTM)

- Averagespeed (AVG)

= Function of buttons

The LCD device comes with three buttons; the centre buttons is
market with SW, whiles the UP/DOWN buttons are marked with
arrows accordingly.

On/Off

- Toswitch the device on, press and hold the SW button.

- Toswitchitoff, press and hold the SW button (or the
device willautomatically switch offwhenthe bikeis left
without use for 5 minutes).
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Change level of assistance

- Undernormaloperating conditions, usethe UP/DOWN
buttons to change the level of assistance. Level 1 being the
lowest, and 5 being the highest.

Illuminate screen

- Under normal operating conditions, press and hold the UP
buttonto have the screenilluminate for use in the dark.

Push aided mode

- ltispossibletouse the 6km/h assistance mode while
walking yourbike. Todoso, pressandholdthe DOWN
button, the push aided indicator will start flashing. The
bike will run at no more than 6km/h as you walk the bike
along.

- Release the DOWN button to suspend this function.

= Trip DataView
- Toenterthe historytrip data view, press the SW button

once while the device is on. The ODO and TTM will appear.
- Pressthe UP/DOWN buttonstoaccess the maximum
speed and average speed information.
- PressSWagaintoexitthisview (oritwillautomatically
exit this view after 5 minutes of riding).

= User Setup

You will need to configure the following functions on your device:

a. Maximum speed.
b. Wheel diameter(16”-28").
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c. Unitselection (Miles or Km, MPH or Km/h).

Setup

- Press and hold the SW button to switch the device on.

- Pressandholdboththe UPand DOWN buttons atthe
same time for 3 seconds. This will take you into the LCD
setup view.

- Having adjusted the maximum speed, press the SW button
to move on to the wheel diameter. Use the UP/DOWN
button to set the correct diameter.
NOTE:Ifthewheeldiameteris notconfigured properly,
thedisplaywillgive youwrongoutputs whenitcomesto
power, speed, time distance etc.

- Having adjusted the wheel diameter, press the SW button
to move on to the unit selection. Use the UP/DOWN
buttons to change between Km/h and Mph. The distance
units (miles orkm)willbe selected for you dependingon
which speed unit you pick.

LEDdashboard (Thisappliesonlytomodelswithan LED
handlebar Dashboard)

1- TheLED has an on/off switch.

Thismustbe switched onfor I
_ . Wiy
the bike to receive power. D ‘,
2- If you leave it on without @ . 154
using the throttle, the bike will — —

start giving you automatic LOW MED HIGH |
; HEN
assistance asyoupedal along.

3- Youcan use the MODE
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buttonstosettheamountofassistance youwouldlikethe
bike to provide (LOW, MEDIUM, HIGH or OFF).

4-  Settingthe MODEto OFF willtransform yourbikeintoa
normal push bike.

5- TheLEDalsoprovidesaspeedfunction(see LEDsetup
Pleasenotethatthe batteryindicatorsonthe LED maynot
necessarily show the amount of capacity left on the
battery, butthe amountofloadthe batteryis experiencing
at any one point. Decreasing battery levels on
the dashboard means you ought to be pedalling
more. We do not recommend you run on the
throttle alone for long distances as this will impact
the performance and lifecycle of the battery.

6- Thebatteryperformsbestwithapayloadlessthan80Kg.
Heavier cyclists may notice the battery levels dropping on
the dashboard as the throttle is being used. Thisisan
indication that the battery is getting overloaded and,
therefore, sharing the load with some pedalling is strongly
recommended.

7- Toseetheactualcapacityleftonthebattery,checkthe
indicators on the battery itself.

LED Instructions and Setup

=  Function of buttons

On/Off

- Toswitchitthe device on/off, press and hold the on/off
button (or the device willautomatically switch offwhen
the bike is left without use for 5 minutes).
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Change level of assistance

- Under normal operating conditions, use the MODE button
to change the level of assistance.

Push aided mode

- ltispossibleto use the 6km/h assistance mode while
walking your bike. Todo so, press and hold the 6km/h
button, the push aided indicator will start flashing. The
bike will run atno more than 6km/h as you walk the bike
along.

- Release the 6km/h button to suspend this function.

= User Setup

You will need to configure the following functions on your device:

d. Maximum speed.
e. Wheel diameter (12”-28").

Speed Setup

- Press the on/off button to switch the device on.

- Press and hold both on/off and MODE buttons
simultaneously for 3-5 seconds. This will take you into the
LED setup state.

- Onceyouenterthesetupstate,the LOW indicatoraswell
asthespeedometerindicatorswillflash. Pressthe on/off
or MODE buttons to increase/decrease the maximum
speed parameter (please note that 25km/h is the
maximum legal speed limit allowed on the road in the
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UK/EU). Eachlightonthe speedometerindicators equates
to 1km/h.

- Youcansavethissetting and exitthe setup state by
holding down the MODE button. Alternatively, you can
stay onthe setup state and move onto
configuring the wheel diameter by pressing the
6km/h button.

Wheel Diameter Setup

- Havingadjustedthemaximumspeedandpressedthe
6km/hbutton, you are nowinthe wheel diameter setup
state.

- You will notice that the MED indicator as well as the
speedometerindicatorsis flashing. Press on/off or MODE
to set the right size of your wheel:

e Thefirst of the speedometer lights corresponds
to a 12"wheel.

e The second light corresponds to a 14” wheel.

e Thereafter16”,18”,20”,227,24”,26”, 700c and
28”inthis order. I.e. the 10t light will correspond
with a 28”wheel.

- NOTE: Choosing the wrong wheel size will resultin non-
accuratespeedreadingsonyour LED speedometer.

- Pressand holdthe MODE button to save your settings and
exit the setupstate.

- NOTE: The LED will exit the setup state automatically if no
buttons have been pressed for more than 1 minute. In
which case, your settings will not be saved.
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Pedal Assistance System (PAS)

When youfirstride your Cyclotricity bike you will notice that after
one turn of the pedals the motor will start working, assisting you
ride the bike by adding power to the front wheel, this is the
standard mode. To continue using this mode you must keep turning
the pedals. If you stop the motor will stop and the bike will slow to
ahalt. If you start pedalling again after one turn the motor will start
again.

NOTE: Whenyou increase the amount of assistance onthe
handlebardashboard, youwillfindthatthebatteryrangeis
reduced.

Throttle

1- Thethrottle can be used independently to the PAS mode,
but the operation will vary depending on the country
wherethebikeissupplied. Bikesare setuptobelegalin
theregioninwhichtheyare supplied and will provide full
power (100%) independently of the PAS.

2- Theindependentuse ofthethrottle, whenavailable, will
enable you to use the throttle without pedalling.

3- The use of the throttle in PAS mode is legal in most
countries. Throttle in PAS mode enables you to turn up the
powertothe motoraslong as youare pedalling the bike, if
you stop pedalling the motor will stop too.

4- AsofJanuary2016throttlesareillegaltocomesupplied
withe-bikesinthe UK. Tousethethrottle strictly off-road
you can sign the throttle disclaimer.
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Installing the pedals

Each bike come with a set of pedals, the pedals say L for left
respective Rforright. Toinstallthe pedals, tightenthe L pedal by
turning it anti-clockwise, and the R pedal clockwise.

Brakes levers

Your brakes levers are fitted with electric cut outs. This means no
power willreachthe motorwheneverthe brakes are appliedfor
safety reasons.

Disc Brakes (This applies only to models with disc brakes)

Regularly inspectbrake pads forwear. Replace disc brake pads that
are thinner than 1.0 mm.

Mechanical disc brakes offer several advantages over traditional
rim brakes better braking in wet, muddy or other adverse
conditions, less braking power fade over extended downhill braking
and the ability to continue braking even if
yourrimbecomesbentordistorted.

Adjustthe pads and calipers

1- Onthediscbrakeusea5mmhex
key to adjust the stationary
caliperadjustingbolt. Adjustthe
bolt so that there is 0.3mm
clearance between the stationary
(hub side) pad and the rotor.

2- Adjust the cable-adjuster bolt on
the caliper so that there is
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0.3mmclearance betweenthe
outside pad and the rotor.

Installing/removing pads

Caution:; The pads androtor mustbekeptcleanandfree fromoilor
grease based contamination.

1- Holdingthe pad end-tab, insertitinto caliper slot with its
metalbackingtowardsthe piston. Make surethe holein
the metal backing goes over the piston pins. When
correctly inserted, the pad will be held in place
magnetically, repeatthe procedure for the other pad.

2- Padscan beremoved by grasping the pad end-tab, lifting
the pad clear of the piston pin and then manoeuvring it
out of the rotor slot in the caliper body.

Note: Discbrake padsareheldinthe calipermagnetically. No
tools are required to install or remove them. As the leftand
rightpads arethe samethey maybeinserted on eitherthe left
or right of the caliper.

WARNING: If you are unsure about any part of the installation
process you should seek advice from a professional bike service
centre. Damage duetowrongadjustments willNOTbecovered
by yourwarranty.
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V- Brakes (This applies only to models with V-brakes)

Adjusting brakes and refitting brake pads

1-

Usea5mmAllenkeytoloosenbolt
“‘A’toreleasethe cable.Usea5mm
Allenkeytoloosenbolt“C” (right &
left), thenremovethe spacersand
washer.

Install new brake pads (if necessary),
thenwithbothpads pressed against
the wheel rim, ensure that distance-B
(indiagram) does not exceed 65mm.
To decrease distance-B, exchange
wide & narrow spacers on each brake
pad. Beforefinallytightening brake
pads, make sure they are aligned
correctly on the rim, and there is a
gap of Imm between the top of the
rimandthetop ofthe pad. Hold each
pad againsttherim (one atatime) &
tighten “C” bolt. Final tightening
Torque: 6-8N.M

A- Cable clamp bolt
B- No contact
C- Pad fixing bolt

Refit the cable to bolt “A”, slot cable guide pipe into
holderandfitprotectorover guide pipe end. Adjustcable
in bolt“A” sothat combined pad/rim clearance (the gap

from left pad to left rim surface and from right pad to right
rim surface)is2mm,thentightenbolt“A”. Finaltightening

torque: 6-8N.M.

Balancebrakearmsbyturningscrew“D”. Applytherear
brakeleverafewtimeswhile checkingtoseethattension
isequalforboth arms. Pad/rim contact should occur at
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the sametime each side. Clearance should be Immeach
side. Do not set the tension too high.

WARNING: If you are unsure about any part of the installation
process you should seek advice from a professional bike service
centre. Damage duetowrongadjustments willNOTbecovered
by yourwarranty.
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Controller

The controlleris the brain of the bike. As such, all electric parts
mustbe connectedthroughittofunction. The controllerislocated
inside aplastic box attachedtothe frame as demonstratedinthis
drawing.

N

\

Alternatively, if your model is fitted with a pannier battery type, it
will be housed in a compartment next to the battery:

] [ —s
‘ .

Q

PN T T
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Theimage bellowis howthe ecu controller looks like inside the
plastic box. All the electrical devices on your bike should have been
pre-connectedtothe controller bythe timethe bike reaches you.

However, if you ever face problemswith your bike, you may want
toopenthe plasticboxand double checkthatthere are noloose o+
wreng connections to the controller.

Inmostcases, you donotneedtodothis. Onthe other hand, if you
wouldliketotroubleshootaproblem, followthe connectionsguide
inthe next page to understand how your controlleris meantto be
set up.

Allwires comingoutofthe controllerare eitheruniquely shaped or
colourcodedto preventwrong connections. Allyou havetodois
matchthe coloursandshapes. The nextpage showsaphotoofall
the wires and how/where they should be connected.

WARNING: Please do NOT open the metal box of the controller
itself. Doing sowillvoid yourwarrantyand maycause asafety
hazard.
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Controller connections guide

Yellow connects to yellow (for PAS)

thin black head connects to thin black head (for system cable)

thick black head connects to thick black head (for motor cable)
redtored & black to black bullet connectors (for battery)

Part 3 - Troubleshooting and Warranty

Troubleshooting

Problem Possible reasons Possible solutions
Speed is too 1-Low battery capacity 1-Fully charge battery
slow 2-Max speed on LCD/LED is 2-Refer to the LCD/LED

not configuredproperly
3-Handlebar dashboard
problem.

4-Battery overloaded.
5-Damagetomotor.

instructions in this
manual to change the
MAX speed.
3-Contactyourdealer
for replacement.

4- The battery
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performs best with
payload less than
75Kg. Make sureyou
combine throttle
power with manual
pedalling.
5-Askyourdealertofit
another motorand
test the speed.

No drive from
motor

1-Battery unplugged
2-Motor unplugged from
controller

3-Throttle damaged or
unplugged from controller
4-Handlebardashboard
damaged or unplugged from
controller

5-Controller damaged
6-Motor damaged

1-Check battery
connection.

2-Open controller
plastichoxandcheck
connection.
3-Check if you get
drive using pedal
assist. Ifthere is drive,
check throttle
connection to
controller. Contact
your dealer for
replacement if
damaged.

4-1f no lights on
dashboard, ask your
dealer to fit new
dashboard and check
the difference.
5-1fnone ofthe above
worked, ask your
dealer to fit a new
controller and check
the difference.
6-Asalastresort, ask
your dealer to fit a
new motor to verify
whether yourold
motor is damaged.

Driving range is
very low. l.e.

1-Tyre pressure too low
2-Undercharged battery

1-Pump thetyres.
2- Re-condition the
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less than 10km
(6 miles).

3-Hill climbing, frequent
stops, head wind,
overloading.

4-Fault with charger.
5-Battery capacityloss.

battery by charging it
for 12 hours and using
it until completely
drained. Repeat 3
times.
3-Usepedalassistand
try to avoid running on
throttle only as these
bikesare designedto
be pedalled.

4-Ask your dealer to
charge your battery
with anew chargerto
verify if any difference.
5-Ifnone ofthe above
works, replace battery.

Warranty

Only usethis productinaccordance with this usermanual. We
offera 1l yearwarranty limited to the following items on your bike.
Thewarrantyonlycoverstechnicalfaults whichhavenotbeenin
anyway caused by the user deliberately or accidentally.

1- The mainframe

2- Hubmotorand motorshell
3- Handlebardashboard

4- Electricbrakelevers(excludingbrake shoes, callipersand

pads)

5- Controller
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6- Throttle

7- Pedal assistance device

8- Battery (including loss of range to under 10km (6miles)
while using pedal assist only).

NOTE: Deliveringthe bike back to your dealerforrepair willbe at
your own expense. You are, therefore, recommended to follow the
troubleshooting instructions inthis guide as much as you canto
identify the faulty parts and send them separately for replacement.

Those parts and/or products which are determined by Cyclotricity
to be defective and to qualify for warranty replacement will be
provided at no charge, only after a valid warranty claim is
processed by Cyclotricity.

Warranty claims must be made by the original purchaser by
contacting the original Cyclotricity dealer within the warranty
period. Shipping & Handling fees willapplytoall orders placedfor
warranty parts and/or products and will be invoiced to the
customer/warranty claimant prior to said parts and/or products are
shipped from Cyclotricity.

Cyclotricity, atits sole discretion, hasthe option ofreplacingwitha
newpart, orfactoryre-certified part. The Limited Warranty stated
hereinisinlieuofand expressly excludesall otherwarranties not
expresslysetforthherein, whetherexpressedorimpliedbylawor
otherwise, including, but not limited to, any warranties for
merchantability and/or fitness for any particular purpose.
Cyclotricity shall in no event be liable or responsible for incidental
orconsequential losses, damages or expenses in connection with
their products. The liability of Cyclotricity hereunder is expressly
limitedtothe replacementof goods complying with this warranty
or atthe sole discretion of Cyclotricity to the repayment of an
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amountequivalenttothe purchase price of the productin
guestion.

NOTE: Damaged caused by water, dropping orany collisionisNOT
covered.

Exceptions to limited Warranty

Damageresulting frommisuse, notmaintainingthe
vehicle or notfollowingthe guidelineswithinthisuser
guide.

Accidental or deliberate damage.
Damageduetoprivaterepairoralterationbyuser.

4- Failure to produce invoice or proof of purchase.

5-
6-

Spare parts and components worn in normal use.
Non-electrical components such as brakes, gears, chains,
cranks (though the main frame is covered by the warranty)
etc.
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