
 

 

Stif Mountain Bikes Returns Form 
 

At Stif Mountain Bikes we pride ourselves on our superb customer service and here is a typical example of our commitment to you, 
our customer. 

 

If you make a purchase from Stif Mountain Bikes and upon receipt of the goods decide you have the wrong size, you don't like the 
colour, or you've just changed your mind, you can have a replacement or a full refund...your choice. So, here's the deal. If you buy 

something from us and later decide you made a mistake, it's simple. Return the goods, unused, in the original packaging and 
within 30 days for a full refund or replacement. We’ll even hook you up with cheap return postage – Scan the QR code below with 

your phone’s camera for more info. 
We only ask that: 

-This returns form is filled in with as much information as possible 
- Items must have all tags still attached and be in the original packaging 

-Shoes must be tried on indoors and not show any signs of wear 
-Food products must have the original seals intact 

-We cannot accept any returns of underwear. 
 

Please visit our website for our full returns policy and information on return postage options. 
 

The Stif returns procedure does not affect your statutory rights as a Consumer. 
----------------------------------------------------------------------------------------------- 

 

Please fill in the following information to enable us to speed up your order processing. 
 

Your Name:               _________________________________________  
 

Your Address:            _________________________________________ 
 

Your Postcode:          _________________________________________  
 

Your Phone Number: _________________________________________ 
 

Your Email Address:  _________________________________________ 
 

Your Order Number:  _________________________________________ 
  

So, what do you need to return and why?  

Please indicate exchange or refund by ticking in the appropriate box  
 

Product Returned Return Reason Refund Exchange 
    

    

    

    

    

 
 

A photocopy of this form is acceptable. If you have any queries, please contact Mail order services  
E: returns@stifmtb.com 

T: 01423 780738 
 

Please use the address label below for return postage purposes – Visit our website for low cost returns with Royal Mail or scan the QR 
code below 

 

----fold here----------------------------------------------------------------------------fold here---- 
 

        MAIL ORDER RETURNS DEPARTMENT 
        STIF MOUNTAIN BIKES 
        UNIT 2, THE BEECH,  
        NEW YORK MILLS INDUSTRIAL ESTATE     
        SUMMERBRIDGE, HARROGATE,  
        HG3 4LA 


