
How to set up Bell router (separate 2.4 GHz and 5 GHz wifi) 

 

Step 1. Make sure your computer is connecting with your Bell wifi 

Step 2. Use your browser, go to 192.168.2.1 

 

Step 3. Log in your bell router 

 



Step 4. Click “manage my wifi” and turn off “whole home wifi” 

 

Step 5. You need to reconnect your bell wifi and log in your router again (steps 1 to 3) 

Step 6. Choose “Manage your wifi”, click “advanced settings” 

 



Step 7. Cancel “keep same network name and password for both 2.4 and 5 Ghz” 

 

Step 8. Usually, we add “5G” after our old wifi name. 

 



Step 9. Click “save” button 

 

 

Then you have already separated 2.4GHz and 5GHz wifi 

Please make sure using the 2.4G wifi to connect EG-X7 

 


