
SUPPLIER STANDARDS OF CONDUCT  
 

The Green Organic Dutchman Holdings Ltd. (including its subsidiaries and affiliates) (together “TGOD”, “We”, “Us” or “Our”), 
does business in a legal, ethical and socially responsible manner. In order to give effect to this commitment, all officers, 
directors, employees and contractors of TGOD are required to comply with Our Code of Business Conduct & Ethics 
(https://www.tgod.ca/pages/corporate-info#shopify-section-corporate-info-governance) (the “Code”), which sets out Our 
expectations with respect to our employees’ relationships with each other, our customers, and our business partners.  We 
also expect a similar level of commitment from you, our suppliers (“Suppliers”, or “You”).  This Supplier Standards of 
Conduct, as amended from time to time (the “Standards”), sets forth certain principles and practices that We expect of Our 
Suppliers.   
 
1) Compliance with Laws.  Suppliers should comply with all applicable laws and regulations, whether federal, provincial 

or municipal, regarding corruption, environmental matters, occupational health and safety, labour and employment 
practices, human rights, immigration, product safety, shipping and product labeling. Compliance with the law, however, 
may not always be sufficient.  We expect Our Suppliers to abide by applicable guidelines and best practices in the 
industry. 

 
2) Gifts.  The Code restricts Us and Our employees from accepting gifts or favours of material value from Suppliers or 

prospective Suppliers. There are limited exceptions for gifts of nominal value and customary hospitality, but the intention 
is to ensure that Our Suppliers are selected based on merit alone.  We ask Our Suppliers not to offer any material gifts 
or rewards to our employees so as not to put them in the awkward position of having to refuse.  This is not to say that 
gifts, or hospitality may never be offered, only that such gifts or hospitality be nominal and limited to that which is 
customary and proper in the circumstances.   

 
3) Environmental Commitment.  TGOD is committed to operating its business in an environmentally friendly and 

sustainable manner.  We expect our Suppliers to share this commitment, and to take steps to ensure that whatever Our 
Suppliers do, they do it in a manner that preserves and protects the environment.  To minimize or eliminate negative 
impacts of their operations, Suppliers should try to minimize waste, avoid excess packaging, use nontoxic, recycled and 
recyclable materials where possible and promote energy efficiency. Suppliers that provide animal products should 
ensure that animals are treated in accordance with government and industry-accepted guidelines for humane treatment. 

 
4) No Child Labour.  Suppliers shall not use workers under the applicable legal age of employment or forced or involuntary 

labour or engage any supplier, vendor, contractor or partner that uses such workers. Suppliers should only use workers 
who are legally entitled to work in the jurisdiction in question.  

 
5) Discrimination and Diversity.  The procedures and policies of Suppliers should reflect the commitment of TGOD to 

fair and reasonable labour and employment practices as well as diversity in the workplace. Suppliers are expected to 
comply with all local and applicable labour laws and employment standards, such as compensating workers in 
compliance with all applicable wage, benefit and employment standards laws and maintaining reasonable employee 
work hours and a safe and healthy workplace. Suppliers are also expected to take reasonable efforts to promote and 
achieve diversity in the workplace.   

 
6) No Harassment or Abuse. We expect that Suppliers shall not inflict, threaten to inflict or permit any forms of physical, 

sexual, psychological or verbal abuse or harassment of any of their employees or contractors. All workers must be 
treated with respect and dignity.  

 
7) Safe Working Environment and Hours. Suppliers must maintain reasonable working hours and a safe and healthy 

work environment, consistent with the highest industry standards and all applicable laws. The same applies for any 
housing or other facilities, provided or managed for a Supplier’s employees or contractors. Workers must not be required 
to work more than the legally prescribed limits, are expected to be appropriately compensated for overtime, and shall 
be permitted to take time off, leave, and vacation, consistent with all applicable laws. 

 
If you have any questions regarding the Supplier Code, please submit them to Karine Cousineau, Director, Government 
Relations and Sustainability at kcousineau@tgod.ca.   
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