
POOL MEMBERSHIP AND RESERVATION INSTRUCTIONS

Setting up an account

1. Go to https://ohacpool.getomnify.com/#!/subscriptions
2. Click on “Sign Up” or any of the “Book Now” Buttons
3. Fill in all the details and click on Sign Up
4. Purchase a membership. This will take you to PayPal to process payment, but you do not

have to have a PayPal account. Credit/debit cards are also accepted.
5. Once you've signed up, go to your profile, select the “Family” tab and add your household

members to your profile.
6. Once you have added them, you can make a booking on their behalf. If you do not want to

add a family member, skip this step.

**NOTE: If you added your family members to your account prior to purchasing a membership, the
membership cost at checkout may be multiplied by the number of members on your account. Don’t
panic! Simply uncheck everyone but you and the total should adjust. Once purchased, the family
membership will apply to everyone in your account.

Booking an Open Swim or Lap Swim Slot
1. Go to https://ohacpool.getomnify.com/#!/schedules/
2. Note that open swim and lap swim slots open up one week in advance.
3. Select “Book” for the time you want to reserve
4. Check the box next to the time you want to reserve. Drop down at the bottom of the page “one

member” or “multiple members” to add family members to your booking.

https://ohacpool.getomnify.com/#!/subscriptions
https://ohacpool.getomnify.com/#!/schedules/


5. Select “next” and confirm that the information is correct
6. Receive an email confirmation of your booking

Booking a Private Party
1. Private parties are available to be booked through September 7th but MUST be reserved at

least one week in advance. If a party slot is unbooked it will turn into an open swim block.
2. Party host must be a pool member and can invite up to 37 attendees. Non-members are

welcome to attend parties.
3. Go to https://ohacpool.getomnify.com/#!/schedules/
4. Select the date of your party and click “Book”
5. Check the date you want to book. Make sure you have “Booking for ONE MEMBER” selected

at the bottom of the page, not multiple.
6. Proceed to payment
7. Receive an email confirmation of your booking.
8. If you have any questions, please contact Amy Creten at manager@ohacpool.org

Checking in to Dolfin pool:
1. Make sure you’re at the Dolfin within 10 minutes of the start of your reservation (i.e. no later

than 1:10pm for a 1pm reservation). The gate will be closed after this time.
2. Line up outside of Dolfin’s side gate. “X” marks on the pavement will be spaced 6 feet apart to

maintain social distancing
3. When the gates open, give your name to the lifeguard doing check-in
4. The lifeguard will confirm that you’ve reserved the current time slot. If not, you will not be

allowed to enter.
5. Enter the pool and have fun!

Checking in to OHAC pool:
1. Make sure you’re at the OHAC within 10 minutes of the start of your reservation (i.e. no later

than 1:10pm for a 1pm reservation). The gate will be closed after this time.
2. Line up outside of OHAC’s front door. “X” marks on the pavement will be spaced 6 feet apart

to maintain social distancing
3. Give your name to the lifeguard doing check-in
4. The lifeguard will confirm that you’ve reserved the current time slot. If not, you will not be

allowed to enter.
5. Enter the pool and have fun!

Questions? Please email info@ohacpool.org
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